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‘Know Your Customer (KYC),

Anti Money Laundering (AML),
Combating Financing Terrorism (CFT)
& ;’;'/f,,.,,__ .
Maintenance of Deposit Accounts” Policy - ’
The ‘Know Your Customer (KYC), Anti Money Laundering (AML), Com@tmg’@a{ancmg
Terrorism (CFT) & Maintenance of Deposit Accounts™ Policy of the bank™ “njvogue has been
reviewed in accordance with the RBI Directives on Know Your C ustpm;;r"{f(YC) Master
Direction DOR.AML.REC.No0.210/14.01.006/2025-26  dated N@fyembér 28, 2025
recommended by the Inspection and Audit Compliance Sub-C ({yn tte@ }nd approved by the
BoM/Board in its meeting held on 24.09.2026/29.09.2026 vi ‘R so‘futlon No.A.1(e) (ii) as

under: /,,/

1. Objectives " ~’/w,;'v, o
P
The Objective of KYC guidelines is to prever;t’-the “pank from being used, intentionally or |
unintentionally, by criminal elements fop/ 1’11@96\/ laundering activities and terrorist
financing. Bank is required to follow ¢€ /?taﬂ;/ customer identification procedures while
undertaking a transaction either b)me,%aﬁhshmg an account-based relationship or
otherwise and monitor their trgns;tcmgns Bank shall take steps to implement the
provisions of the aforementioned ?Act *an&Rules including operational instructions issued
in pursuance of such amendmgrxtfs) Tt w111 also enable the bank to know our customers
and their financial deahﬁgs better which in turn will help the bank to manage its risks
prudently. This KYC P‘ro licy has been framed to develop a strong mechanism for achieving

the following objectlves"%,//

/*’fy

i. To preveﬂ%Binig from being used intentionally or unintentionally. by criminal
elements%’@%Money Laundering or Terrorist Financing activities. KYC procedures |
also ex},abk; “the Bank to know/understand their customers and their financial dealings ’

xbet;e’f%vVhlch in turn helps it to manage the associated risks prudently.

ii. T&»erfable the Bank to comply with all the legal and regulatory obligations in respect
% of “KYC norms/AML standards /CFT measures/Bank’s Obligation under PMLA, 2002
A, % “mgand to cooperate with various government bodies dealing with related issues.

.l'
%, o3
/I;,/ {fa e

% 7, % lii. The purpose of KYC policy is to put in place customer identification procedures for
Y opening of accounts and monitoring transactions in the accounts for detection of
transactions of suspicious nature for the purpose of reporting to Financial Intelligence
Unit-India [FIU-IND] in terms of the recommendations made by Financial Action
Task Force (FATF) and the paper issued on Customer Due Diligence (CDD) for banks
by the Basel Committee on Banking Supervision (BCBS) on AML standards and on |
CFT measures. ‘

iv. For this Policy, the term ‘Money Laundering’ would also cover financial transactions
where the end-use of funds is for financing terrorism, irrespective of the source of
funds.

&
&
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2. Scope and applicability

Scope and applicability of KYC Policy of the Bank

All branches of the Bank shall take all necessary steps to implement this KYC policy and
provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005, as amended from time to time, including
operational instructions issued in pursuance of such amendment(s). The provisions of KYC
Policy guidelines shall apply to all the branches of the Bank.

Bank’s policy framework shall seek to ensure compliance with PML Act/Rules, lncl}id,mg,
regulatory instructions in this regard and should provide a bulwark against threats, a’gs ﬁg
from money laundering, terrorist financing, proliferation financing and othem;elated‘*‘q;:sks
While ensuring compliance of the legal/regulatory requirements as above, it shgll also be
considered to adopt best international practices taking into account the BATF stana/ rds and
FATF guidance notes, for managing risks better. iy

3. Definitions o,
//r/‘;/ ’4; ’;e,«
In these Directions, unless the context otherwise requires, thégerms “Herein shall bear the

meanings assigned to them below: ,6/

A. Terms bearing meaning assigned in terms of Prevention *oj f Money-Laundering Act, 2002
and the Prevention of Money-Laundering (Mamteﬁgﬁ%e«gf Records) Rules, 2005:

i, Aadhaar number", as defined under sub- f:étl,on/(a) of section 2 of the Aadhaar
(Targeted Dellvery of Financial and Other, ésuff‘&s)cf les, Benefits and Services) Act, 2016
(18 of 2016), henceforth ‘The Aadhags, A t*means an identification number issued
toan individual by Unique Identlﬁg,g,tr@fp/ Aﬁ/thorlty of India (UIDAI) on receipt ofthe
demographic information and bmme‘trlc information as per the provisions of the
Aadhaar (Targeted Delivery of/ ﬁfﬂaﬁé}al and Other Subsidies, Benefits and Services)
Act, 2016. -~ //4:,,/ d

ii. “Act” and “Rules”/meal’ig t}‘le Prevention of Money-Laundering Act, 2002 andthe
Prevention of Monéy Ldundermg (Maintenance of Records) Rules, 2005, respectively
and amendments theréf’eV

iii. “Authentlcau@;} a “defined under sub-section (¢) of section 2 of the Aadhaar Act,
means the Qf’@pé‘ss by which the Aadhaar number along with demographic information
or blomm;cuﬁ’formatlon of an individual is submitted to the Central Identities Data
Repg)&a;[é‘ty éCIDR) for its verification and such Repository verifies the correctness, or
tfi@,lacjﬁ ihereof, on the basis of information available with it;

13; B ifeficn 1 Owner (B

P P, ’%’) Where the customer is a company, the beneficial owner is the natural person(s),
/‘f g‘% ki who, whether acting alone or together, or through one or more juridical persons,
/ g g g J p
%, has/have a controlling ownership interest or who exercise control through other

means.

Explanation- For the purpose of this sub-clause-

‘Controllin nership _interest” means ownership of/entitlement to more
than 10 per cent of the shares or capital or profits of the company.

(ii) “Control” shall include the right to appoint majority of the directors or to
control the management or policy decisions including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements.
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b) Where the customer is a partnership firm, the beneficial owner is the natural
person(s), who, whether acting alone or together, or through one or more juridical
person, has/have ownership of/entitlement to more than 10 per cent of capital or
profits of the partnership or who exercises control through other means.

Explanation - For the purpose of this sub-clause, “control” shall include the right to
control the management or policy decision.

¢) Where the customer is an unincorporated association or body 0fmd1v1dual7s the
beneficial owner is the natural person(s), who, whether acting alone or togethej’/
through one or more juridical person, has/have ownership of/entitlement tzg rngor
than 15 per cent of the property or capital or profits of the utx;’pcorp(mated
association or body of individuals. ’ “%g% /

%

Explanatlon Term ‘body of individuals’ includes societies. Whém/ no natural
person is identified under (a), (b) or (c¢) above, the beneﬁmal O‘Wnéms the relevant
natural person who holds the position of senior manag /gmf wr’&l K4

/x;w "f,»

d) Where the customer is a trust, the identification of/ “Be feficial owner(s) shall
include identification of the author of the trust, the"’?trustee the beneficiaries with
10% or more interest in the trust and any other ﬁa‘i‘uﬁaﬂ person exercising ultimate
effective control over the trust through a cham of’ ‘vantrol or ownership.

v. “Certified Copy” - Obtammg a certified copy, By},tfx he Bank shall mean comparing the
copy of the proof of possession of Aadl 1/@”1&1 @ujﬂber where offline verification cannot
be carried out or officially valid dootfrmém so produced by the customer with the
original and recordlng the same onﬁh@g@‘py by the authorised officer of the Bank as
per the provisions contained in thg Agt

ntral KYC Records R ’JCKYCR) means an entity defined under Rule 2(1)
ofthe Rules, to recelvp; stci?e@ safeguard and retrieve the KYC records in digital form of
a customer. "W

@”&"u’k

ii “Desngnated Dlrect%!.,@,means a person designated by the bank who holds the position
of senior managément or equivalent designated as a 'Designated Director’ to ensure
overall comp?’rancfe,ﬂlth the obligations imposed under chapter IV of the PML Act and
the Rules aiaé”’%bédl include: -

(l) a p@;§*@g““who holds the position of senior management or equivalent designated as
,x, f‘@e&gnated Director’ in respect of the Bank.
&

viii. “Dik 1tal KYC” means the capturing live photo of the customer and officially valid
(7 document or the proof of possession of Aadhaar, where offline verification cannot be
*“*’*-;;,;f’? :%”famed out, along with the latitude and longitude of the location where such live photo

i % »%,f is being taken by an authorised officer of the bank as per the provisions contained in the
R
Act.

e

9

ix. “Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000 (21 of 2000).

x. “Equivalent e-document” means an electronic equivalent of a document, issued by the
issuing authority of such document with its valid digital signature including documents
issued to the digital locker account of the customer as per rule 9 of the Information
Technology (Preservation and Retention of Information by Intemedlarlesjrov1d1ng
Digital Locker Facilities) Rules, 2016, QL
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xi."Group'" - The term “group" shall have the same meaning assigned to it in clause (e) of
sub-section (9) of section 286 of the Income-tax Act,1961 (43 of 1961).

xii. “Know Your Client (KYC) Identifier” means the unique number or code assigned to
a customer by the Central KYC Records Registry.

xiii. “Non-profit organisations” Non-profit organisations” (NPO) means any entity or
organisation, constituted for religious or charitable purposes referred to in clause (15) of
section 2 of the Income-tax Act, 1961 (43 of 1961), that is registered as a trust or a
society under the Societies Registration Act, 1860 or any similar State legislation, or a
company registered under Section 8 of the Companies Act, 2013 (18 0of 2013). gf %, %

xiv. “Officiall lid Document” (OVD) means the passport, the drwm% 1cen“e§%’ffle
Voter's Identity Card issued by the Election Commission of India, job cai‘d is /ued by
NREGA duly signed by an officer of the State Government, le;ter 1ssued‘ by the
National Population Register containing details of name and address » é,i,%,,, o

Provided that, S ”-é:x,f

b’
L

a) where the customer submits his proof of possession of// aﬁhgdrmumber as an OVD,
he may submit it in such form as are issued by the Umqﬁ@,ldéhﬂﬁcaﬂon Authority of

India. o,

¢

b) where the OVD furnished by the customer d é‘s "héff have updated address, the
following documents or the equivalent e- dopmne'f'ﬁ»s thereof shall be deemed tobe
OVDs for the limited purpose of proof of 9,451‘@,55

"%

(i) utility bill which is not more thﬁfn fw6 months old of any service provider

(electricity, telephone, post- pald;ﬁieﬁwle phone, piped gas, water bill);

fy% "‘5*7&’/‘5

(ii) property or Municipal ta;f,s;gm;lpt

\M‘“

(iii)pension or family pensggﬁfpﬁynmnt orders (PPOs) issued to retired employees by
Government Departrﬁgnts or Public Sector Undertakings, if they contain the
address;

&

;515(/

%6‘*"“‘

(iv)letter of alld%me‘ﬁt of accommodation from employer issued by State
Govex:nnéﬁ%.}pr Central Government Departments, statutory or regulatory bodies,
publl,g: Secto*f undertakings, scheduled commercial banks, financial institutions

L1j< S% "companies and leave and licence agreements with such employers
ﬁo‘tt;f‘”f"g official accommodation;

cf@? @u’siomer shall submit OVD with current address within a period of three months
of‘ su°6rn1tt1ng the documents specified at ‘b’ above

(s

e e %ﬁgzgwhele the OVD presented by a foreign national does not contain the details of

# % %, " address, in such case the documents issued by the Government departments of foreign

ﬁf% " jurisdictions and letter issued by the Foreign Embassy or Mission in India shall be
“fﬁ;f accepted as proof of address.

Explanation: For the purpose of this clause, a document shall be deemed to bean
OVD even if there is a change in the name subsequent to its issuance provided it is
supported by a marriage certificate issued by the State Government or Gazette
notification, indicating such a change of name.

v. “Offline verification” shall have the same meaning as assigned to it in clause (pa) of
section 2 of the 'Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016 (18 of 2016).




xvi. “Person” has the same meaning assigned in the Act and includes:
a) an individual,

b) a Hindu undivided family,
¢) a company,

d) a firm,
e) an association of persons or a body of individuals, whether incorporated or not,

f) every artificial juridical person, not falling within any one of the abovepersons (a to
e), and %,

g) any agency, office or branch owned or controlled by any of the above persons(azt%“‘i)
?/"-:;, ’2%#/
xvii.“Principal Officer” means an officer nominated by the bank, responmble{or fumfshmg
information as per rule 8 of the Rules. W”*V/

xviii. “Suspicious transaction” means a “transaction” as defined beléwfm,,lpcludmg an
attempted transaction, whether or not made in cash, which, to a pdrs’m;l ‘#cting in good
faith,: . ,"’/ . ”

a) gives rise to a reasonable ground of suspicion that 1t/fma?4@%ﬂve proceeds of an
offence specified in the Schedule to the Act, regardless of’tb;/ value involved; or

b) appears to be made in circumstances of unusual or unjustlﬁed complexity; or
c) appears to not have economic rationale or btmawf /,z‘e pﬁ/rpose or

d) gives rise to a reasonable ground of suspl@ion’@at it may involve financing of the
activities relating to terrorism. *”’f;«,, kY

AN
Explanation: Transaction involving. ﬁr?anctﬁg of the activities relating to terrorism
includes transaction involving ﬁy),d s%pected to be linked or related to, or to be
used for terrorism, terrorist acts’gr By a terrorist, terrorist organization or those who
finance or are attempting to ﬁnfgc&lerrorlsm

/1,,

xix. A ‘Small Account' means»a»@ﬁmgs account which is opened in terms of sub-rule (5) of
rule 9 of the PML R;tﬂ/es ‘2;)0/5 Details of the operation of a small account and controls
to be exercised for st;ph account are specified in Section 23.

Ly
“sub-rule (5¥9of rule 9 of the PML Rules, 2005.
(5) Notwithstanding anything contained in sub-rule (4)25[and as an
alternative thereto, an individual who desires to open a small account in a
banking company may be allowed to open such an account on production of
4 A self-attested photograph and affixation of signature or thumb print, as the
X '%‘g, case may be, on the form for opening the account:

,a,Prowded that

s
L (1 the Manager/Officer of the branches, while opening the small account,
P, #, : - F o
Pak ' certifies under his signature that the person opening the account has affixed
4, %, g p p
L %, his signature or thumb print, as the case may be, in his presence;

Provided that where the individual is a prisoner in a jail. the signature or
thumb print shall be affixed in presence of the officer in-charge of the jail
and the said officer shall certify the same under his signature and the
account shall remain operational on annual submission of certificate of
proof of address issued by the officer in-charge of the jail.

(i)  a small account shall be opened only at Core Banking Solution linked
bank’s branches or in a branch where it is possible to manually monitor and
ensure that foreign remittances are not credited to a small account and that

5 <
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fﬁéﬁ. "Q‘f -*”
£, it

the stipulated limits on monthly and annual aggregate of transactions and
balance in such accounts are not breached, before a transaction is allowed to
take place;

(iif)  a small account shall remain operational initially for a period of twelve
months, and thereafter for a further period of twelve months if the holder of
such an account provides evidence before the bank of having applied for
any of the officially valid documents within twelve months of the opening
of the said account, with the entire relaxation provisions to be reviewed in
respect of the said account after twenty four months: i

(iv) the small account shall be monitored and when there is suspicion of money ,% %
laundering or financing of terrorism or other hlé,h risk scenarios, the 1dumty
of client shall be established as per the provisions of sub-rule (4) o, /
A

&
L 4 ?
(v) foreign remittance shall not be allowed to be credited into a small account unless

the identity of the client is fully established as per the provisions of sub-rule (4):”

% ¥
K3
xx.  “Tramsaction” means a purchase, sale, loan, pledge, /g‘ it f,,g;af;,sfer delivery or the
arrangement thereof and includes: % ;yz
a) opening of an account; Yy 7

b) deposit, withdrawal, exchange or tl:;msf.er of%funds in whatever currency,
whether in cash or by cheque, pay @gt “6tder or other instruments or by
electronic or other non-physical m&/argz . %

c) the use of a safety deposit box oﬁﬁy/@{her form of safe deposit;
d) entering into any fiduciary rek of@@lnp,

e) any payment made or r,efffel\?@d*’ in whole or in part, for any contractual
orother legal obllgatlonm} Yoy ?
f) establishing or creatmg 2} ;gdbperson or legal arrangement.

B. Terms bearing meaning ass;gngd%p this Directions, unless the context otherwise requires,
shall bear the meanings a mgnedba;p/them below:

i “Common Reporﬁn,g Standards” (CRS) means reporting standards set for
implementation », of multilateral agreement signed to automatically exchange
information Baﬁéc{ o# Article 6 of the Convention on Mutual Administrative Assistance
in Tax Mattézzg

ii. Correspf” ﬁdent Bankmg Correspondent banking is the provision of banking services

,b,;’ ofig, Barﬂ( (the “correspondent bank™) to another bank (the “respondent bank™).

Réspogﬁént banks may be provided with a wide range of services, including cash

manﬁgement (e.g., interest-bearing accounts in a variety of currencies), international

wire transfers, cheque clearing, payable-through accounts and foreign exchange
ﬁf”‘ff ’i‘“ s Lervices.

#f{,

%, 1TE ““Customer” means a person who is engaged in a financial transaction or activity with a
%?ﬁ“’ bank and includes a person on whose behalf the person who is engaged in the
transaction or activity, is acting.

iv. “Walk-in Customer” means a person who does not have an account based relationship
with the bank, but undertakes transactions with the bank.

v. Customer Due Diligence (CDD)” means identifying and verifying the customer and the
beneficial owner using reliable and independent sources of identification.

Explanation — The CDD, at the time of commencement of an account-based relationship

or while carrying out occasional transaction of an amount equal to or exceeding rupees<.
e : ? (\p

A
o
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fifty thousand, whether conducted as a single transaction or several transactions that
appear to be connected, or any international money transfer operations, shall include:

(i) Identification of the customer, verification of their identity using reliable and
independent sources of identification, obtaining information on the purpose and
intended nature of the business relationship, where applicable;

(ii) Taking reasonable steps to understand the nature of the customer's business, and its
ownership and control,

(iii) Determining whether a customer is acting on behalf of a beneficial ownef, and
identifying the beneficial owner and taking all steps to verify the identity g"f the
beneficial owner, using reliable and independent sources of identification

f«y

&’;.; {) ”f.xx/
vi. “Customer Due Diligence (CDD)” means identifying and verifying the *@ustom@v’ and
the beneficial owner. /«;,,)? 7

&L
f;;, H

"y ':"ff.#‘/;/

viii. “FATCA” means Foreign Account Tax Compliance Act of the Umfegl @Ja{es of America
(USA) which, inter alia, requires foreign financial mstltut],m;s ’:tg t@ﬁom about financial
accounts held by U.S. taxpayers or foreign entities in wh}éh#f‘}ffs taxpayers hold a
substantial ownership interest.

vii. “Customer identification” means undertaking the process of CDD.

% {/f
?«55\,, 4

ix. “IGA” means Inter Governmental Agreement betweerr«:»xh/g Governments of India and
the USA to improve international tax compllané’é'f»amd to implement FATCA of the
USA. %, @/fy

x. “KYC Templates” means templates prepgtédﬁo’ Aacilitate collating and reporting the
KYC data to the CKYCR, for 1nd1v1dua S’«rgnd*lega entities.

Ki. -to-face customer mea?;r‘é‘ Q}imfmers who open accounts without visiting the
branch/ofﬁces of the bank or me@t; g,tﬁe officials of bank.

'?;v

xii. “On-going Due Dil ggncg” mﬂ‘anﬁ‘ regular monitoring of transactions in accounts to

ensure that those arexc‘ons;stém with bank knowledge about the customers, customers’
business and risk pr@ﬁle tﬁé $ource of funds / wealth
“55’&///
xiii. Payable-througlfaccounts: The term payable-through accounts refers to correspondent
accounts thfgt é;;e mé‘d directly by third parties to transact business on their own behalf.

f&“f«/

,;gv.\

xiv. “Periodi¢ f dtion” means steps taken to ensure that documents, data or information
ll;c;edplidel the CDD process is kept up-to-date and relevant by undertaking reviews
/54; ,eﬁlé?fﬁg/ records at periodicity prescribed by the Reserve Bank.

*‘é;«

xv.‘,‘xf Pgii ggllx Exposed Persons” (PEPs) “Politically Exposed Persons™ (PEPs) are

/ individuals who are or have been entrusted with prominent publlc functions by a foreign
Fa 'ﬁ*f:@ W@’ountry, including the Heads of States/Governments, senior politicians, senior
4%, %~ government or judicial or military officers, senior executives of state-owned

Yy corporations and important political party officials.”

“Bank” means
The Janata Co-operative Bank Ltd. and its branches/offices

xvii. Wire transfer” related definitions:
a) Batch transfer : Batch transfer is a transfer comprised of a number of individual wire
transfers that are being sent to the same financial institutions but may/ t be
ultimately intended for different persons.

7




b)

c)

d)

€)

g)

h)

1

’é" /"‘"/ "“‘.‘

Beneficiary: Beneficiary refers to a natural or legal person or legal arrangement who /
which is identified by the originator as the receiver of the requested wire transfer.

Beneficiary Bank : It refers to a financial institution, regulated by the RBI, which
receives the wire transfer from the ordering financial institution directly or through an
intermediary Bank and makes the funds available to the beneficiary.

Cover Payment: Cover Payment refers to a wire transfer that combines a payment
message sent directly by the ordering financial institution to the beneficiary financial
institution with the routing of the funding instruction (the cover) from the ondermg
financial institution to the beneficiary financial institution through one or; more/,v
intermediary financial institutions. % %, o

7
/,J

Ay,

Cross-border wire transfer: Cross-border wire transfer refers to any Wa ransfer
where the ordering financial institution and beneficiary financial mstltwtlon até located
in different countries. This term also refers to any chain of wire t ansff@n in which at

least one of the financial institutions involved is located in a dxfferen,t C’e}lfltry
£, “,
¥

Domestic wire transfer: Domestic wire transfer refers ;,cf any w;;e transfer where the
ordering financial institution and beneficiary financial mgm{mén are located in India.
This term, therefore, refers to any chain of wire transfer, that fakes place entirely within
the borders of India, even though the system used to/trams}er the payment message may
be located in another country. 4 Ay,

-
/, i,

Financial Institution: In the context of wu:e tr@ns’fer instructions, the term ‘Financial
Institution” shall have the same meanmg“’as”fhas been ascribed to it in the FATF
Recommendations, as revised from tlme»fo%)me

Intermediary Bank: Intermed1ar)f’/ B’a;ﬂ/refers to a financial institution or any other
entlty, regulated by the RBI wh;él‘f’,l;andles an intermediary element of the wire transfer,
in a serial or cover payment ¢ [fiain/and that receives and transmits a wire transfer on
behalf of the orderln/g, findfiejal institution and the beneficiary financial institution, or
another 1ntermed1ary ﬁnaneia,] /institution.

Ordering Bank: Ordenng Bank refers to the financial institution, regulated by the RBI,
which 1n1t1ates tbé/wlre transfer and transfers the funds upon recewmg the request for a

wire transfer. cm bekfa’lf of the originator,
i 7, ot

Orlgm,axa,r Qf‘lgmator refers to the account holder who allows the wire transfer from
tpat ac,,cé‘upﬁ’ or where there is no account, the natural or legal person that places the

order vath “the ordering financial institution to perform the wire transfer.
,a

Seril Payment: Serial Payment refers to a direct sequential chain of payment where

/the wire transfer and accompanying payment message travel together from the ordering

,3 '« 4, % financial institution to the beneficiary financial institution directly or through one or

"ffc %
{ 4
. 7

“
Yo

D)

more intermediary financial institutions (e.g., correspondent banks).

Straight-through Processing: Straight-through processing refers to payment
transactions that are conducted electronically without the need for manual intervention.

m) Unique transaction reference number: Unique transaction reference number refers to

a combination of letters, numbers or symbols, determined by the payment service
provider, in accordance with the protocols of the payment and settlement system or
messaging system used for the wire transfer.




n) Wire transfer: Wire transfer refers to any transaction carried out on behalf of an
originator through a financial institution by electronic means with a view to making an
amount of funds available to a beneficiary at a beneficiary financial institution.
irrespective of whether the originator and the beneficiary are the same person.

C. All other expressions unless defined herein shall have the same meaning as have been
assigned to them under the Banking Regulation Act or the Reserve Bank of India Act, or
the Prevention of Money Laundering Act and Prevention of Money Laundering
(Maintenance of Records) Rules, any statutory modification or re-enactment thereto or as

used in commercial parlance, as the case may be. 4,
3
. { Y %
4. Know Your Customer Policy e % ,/
b /“J{f ’-’;/;( &
%, )

i.The KYC policy shall include following four key elements:
a) Customer Acceptance Policy;
b) Risk Management;

%,

¢) Customer Identification Procedures (CIP); and ;f’””@, “y
. & . %, %

d) Monitoring of Transactions ", "fx,,

B %
//,’/j ;’;

5. Money Laundering and Terrorist Financing Risk Assess/lgic,n"( 'ﬁank

i. Bank shall carry out ‘Money Laundering (ML) and /,»Terrovré/ Financing (TF) Risk
Assessment’ exercise periodically to identify, assesg,,ar}d take effective measures to
mitigate its money laundering and terrorist ﬁpénq,gxg risk for clients, countries or g
geographic areas, products, services, transactlcu;ls Gi; delivery channels, etc.

ii. The assessment process should consider a«ll 1bé’ reTevant risk factors before determining
the level of overall risk and the appro;sa)ate,l &el and type of mitigation to be applied.
While preparing the internal risk ap,sg sment, Bankshall take cognizance of the overall
sector-specific vulnerabilities, /1f a;n)/ ; that the regulator/supervisor may share with
banks from time to time. 5 g “,

iii. The risk assessment b}/ th&b}fﬁ( shall be properly documented and be proportionate to
the nature, size, geg/grapmpaj presence, complexity of activities/ structure, etc. of the
bank. Further, the | r10d1c1ty of risk assessment exercise shall be determined by the
Board of the bagk, rr‘faﬂlgnment with the outcome of the risk assessment exercise.
However, it s};@uld’be reviewed at least annually.

4;;; »'/,,/

iv. The outco rhé& @f the exercise shall be put up to the Audit committee of the Board and

shouldfbg évaﬁablc to all the branches.

V. B’H;;Rs’;,;}?all apply a Risk Based Approach (RBA) for mitigation and management of the

- 1del1j)ﬁed risk and should have Board approved policies, controls andprocedures in this

{7 regard Further, Banks shall monitor the implementation of the controls and enhance
/»i' L “%, """Yhem if necessary.

/,:, ;’

”"6 i)esngnated Director:

The Managing Director/Chief Executive Officer of the Janata Co-operative Bank Ltd. is
nominated as “designated Director”, as required under provisions of the Prevention of
Money Laundering (Maintenance of Records) Rules, 2005 (Rules), to ensure compliance
with the obligations under the Act and Rules. The name, designation and address of the
Designated Director shall be communicated to the FIU-IND & Reserve Bank of India. In
no case, the Principal Officer shall be nominated as the 'Designated Director'.
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Principal Officer:

The Senior Manager at Head Office of the bank is designated as Principal Officer (PO).
The PO should be independent and report directly to the senior management or to the Board
of Directors. The PO shall be responsible for ensuring compliance, monitoring transactions.
and sharing and reporting information as required under the law/regulations. The name,
designation and address of the Principal Officer may be communicated to the FIU-IND &
Reserve Bank of India.

In the absence of the Manager Head Office the Assistant Manager at Head Office shall act a

principal Officer and will be responsible for monitoring and reporting all the transactlons as,

mentioned above. w % ¥
5 g
T,
G
, - %, y
A. Appointment of Principal Officer “,

The Senior Manager at the Head Office will act as Principal O'fﬁcér and shall be
responsible for monitoring and reporting of all transactions and sham_;lgﬁygiymformanon
as required under the law. He/she will maintain close liaison. ;yv’ﬁb “the enforcement
agencies, banks and any other institution, which are 1_ @rjvéc{ In “the fight against

. . . . /1’ ko
moneylaundering and combating financing of terrorism. @/ %
’*%

£

v
A

Duties of the Principal Officer will be as follows :-

‘:;'1‘ /f@ﬁ;}f;

i. Over all monitoring of the 1mplementat10n o,f/Banks KYC/AML/CFTpolicy.

ii. Monitoring and reporting of transactmg agg/sharmg of information asrequired
under the law. 7" *}:f»

’5&; ’%:;y

iii. Interaction with Branch Manager fo? eﬁsurmg full compliance with the policy.

"z%, ;;%( 2
iv. Timely submission of Cash Téan@aj;tlon Reports (CTRs). Suspicious Transaction
Reports (STRs). Counterfel%e C/urrency Reports (CCRs) and other related
reports/returns to FIU- IN];} U

v. Maintaining haa’”sdn ?%é(lt the law enforcing agencies, in fight against money
laundering and @omba,‘ung financing of terrorism.

vi. Ensuring sub,,;mss@'ﬁ/é)f periodical report to top management/Board.

vii. Prompt f@pomng of information regarding suspicious transactions to the law
enforc{ngf,gluf’norlty concerned in consultation with Principal Officein Head Office

v111 péﬁyeﬁ%d the compliance with the policy from concurrent / internal auditors.

S@bmlsqlon of quarterly audit notes and compliance to audit committee and the
. /Board

x%w%&%yutles Responsibilities and accountability

"W
" The chain of duties and responsibilities at branches/controlling offices and
accountability are as under and non-compliance of the duties and responsibilities
arising out of KYC guidelines will lead to fixation of accountability. Dereliction of duty
and avoidance of knowledge will lead to examination of staff accountability.
Officer in Charge of accounts/ Officer vested with the authority to open new accounts;

To interview the potential customer

i. To verify the introductory reference/ customer profile
ii. To arrive at there should limits for each account (new as well as existing) and to
exercise due diligence in identifying suspicious transactions.

10
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8.

iii. To ensure against opening of accounts in the names of terrorist/banned
organizations

iv. To adhere to the provisions of Foreign Contribution Regulatory Act. 1976

v. To comply with the guidelines issued by the bank from time inrespect of opening
and conduct of account.

CUSTOMER ACCEPTANCE POLICY #,
/r,,

i. Without prejudice to the generality of the aspect that Customer Acceptance P@J}é‘vh
may contain, bank shall ensure that :

i.  No account is opened in anonymous or fictitious/benami name. 4,
ii.  No account is opened where the bank is utble to apply approprl,ate"’CDD measures,
either due to non-cooperation of the customer or r)}OHr,}'Chﬁblllty of the
documents/information furnished by the customer. Tl}e/Ban ST‘(@JI consider filing an
STR, if necessary, when it is unable to comply with /r‘érg\f’af'nt CDD measures in

relation to the customer. “,/
/xx,, . /
iii. No transaction or account based relationship is‘ufidgrtaken without following the
CDD procedure. " ”’”fx.v,'{:..

iv.  The mandatory information to be sougbt /for’KYC purpose while opening an
account and during the periodic updatlm’i 1§fspeC1ﬁed

v.  Additional information, where sucﬁ/f'nf&‘matlon requirement has not been specified
in the internal KYC Policy of},ﬁ'e"g'ﬁrif( is obtained with the explicit consent of the
customer. w,,

'.*, //

.,n

e

b 3 4

vi.  Bank shall apply the C,D)}%rocedure at the UCIC level. Thus, if an existing KYC
compliant customér of a “bank desires to open another account or avail any other
product or servfge from “the same bank, there shall be no need for a fresh CDD
exercise as far as “{dentification of the customer is concerned

Vs '71_,

vii., CDD Proggdlgréﬂds followed for all the joint account holders, while opening a joint
account, m,l ok

/1/;

viii. erégngtdﬁces in which, a customer is permitted to act on behalf of another
%, pef&pﬁ/entlty, is clearly spelt out.

b,
ix S’ultable system is put in place to ensure that the 1dent1ty of the customer does not

;;"’?‘ match with any person or entity, whose name appears in the sanctions lists indicated

”;{5'47 7 -fg G”fﬁ(f;
ClOW !
! "5';

o
J,/

(i) The °‘ISIL (Da’esh) and Al-Qaida Sanctions List’, established and
maintained pursuant to Security Council resolutions 1267 / 1989 / 2253,
which includes names of individuals and entities associated with Al-Qaida,
is available at www.un.org/securitycouncil/sanctions/1267/aq_sanctions_list

(ii) The °‘Taliban Sanctions List’, established and maintained pursuant to
Security Council resolution 1988 (2011), which includes names of
individuals and entities associated with the Taliban is available at
https://www.un.org/securitycouncil/sanctions/1988/materials

11




X.  Where Permanent Account Number (PAN) is obtained, the same shall be verified
from the verification facility of the issuing authority.

xi. ~ Where an equivalent e-document is obtained from the customer, bank shall verify
the digital signature as per the provisions of the Information Technology Act, 2000
(21 0f 2000).

xii. ~ Where Goods and Services Tax (GST) details are available, the GST number shall
be verified from the search/verification facility of the issuing authority.

B. Customer Acceptance Policy shall not result in denial of banking/financial facﬁ’r&g to
members of the general public, especially those, who are financially or. .5 gxél.,ly"
disadvantaged. P, {%" ’

*’)

s
/ /
/‘/}, .

C. Where Bank forms a suspicion of money laundering or terrorist financing, and lt‘?@as’onably
believes that performing the CDD process will tip-off the customer, 1t’§hal§l not pursue the
CDD process, and instead file an STR with FIU-IND. Py, %‘%i;f";/

8
;
Xéi* %

9. Risk Management %

»"@ o @;
f/f{/ 'fmf

A. The bank shall have a risk based approach which includes the f’@ﬂoymg

i. Customers shall be categorised as low, medium andx }h r1sk category, based on the
assessment and risk perception of the bank., o

ii. Risk categorisation shall be undertaken l?xas*egl of? parameters such as customer’s
identity, social/financial status, nature of b,;l§ﬁ)g§§ activity, and information about the
customer’s business and their location, xge@gmphlcal risk covering customers as well
as transactions, type of products/sepwcés of’fered delivery channel used for delivery
of products/services, types of ,t;,a ;y‘at‘lfon undertaken — cash, cheque/monetary
instruments, wire transfers, fo‘t’@x transactions, etc. While considering customer’s
identity, the ability to conﬁrm ’?idé’ntlty documents through online or other services
offered by issuing authorltles T*ﬁa’y also be factored in.

iii. The risk categ0r1§aﬁorr@f g customer and the specific reasons for such categorisation
shall be kept corfg"ldenuaf and shall not be revealed to the customer to avoid tipping
off the customer iy

Provided ;h@t{?f;arlous other information collected from different categories of
CLlstom?%rélgflﬁg to the perceived risk, is non-intrusive and the same is specified

in thgxlg"Y)C@ ‘policy.

A, B%pl@ a”tlon FATF Public Statement, the reports and guidance notes on KYC/AML
’i’squed by the Indian Banks Association (IBA), guidance note circulated to all
ffﬁf, G@operatwe banks by the RBI etc., may also be used in risk assessment.

/x%* & mwﬁavmg formulated an effective KYC programme it is essential to ensure its proper

<

f{;r s

4 1mplementat10n and also ensuring that Bank’s policies and procedures are implemented
-:;:w effectively. The Branch Managers will implement the instructions conveyed to them by
head office from time to time. The nature and extent of due diligence will depend on the
risk perceived by Branch. The Principal Officer at Head Office will ensure proper
implementation in branches under their control.

&

«’é?f’

i. Branches should prepare a profile for each new customer based on risk
categorisation. The customer profile should contain information relating to
customer’s identity, social/financial status, nature of business activity, mformanon
about the clients” business and their location etc. The nature and e
diligence will depend on the risk perceived by the bank.

12




ii. Branches should categories their customers into low, medium and high risk category
based on their assessment and risk perception of the customers, identifying
transactions that fall outside the regular pattern of activity and not merely based on
any group or class they belong to. The branches are advised to ensure that the
policies are complied meticulously. The nature and extent of due diligence, may be
based on the following principles:

iii. Customers that are categorized as medium or high risk etc. Manger may apply
enhanced due diligence measures based on the risk assessment, thereby requiring
intensive ‘due diligence’ for higher risk customers, especially those for whdm the
sources of funds are not clear. p

%

%, ',%/'
iv. For the purpose of customers profile of individual accounts holders/fl;e folf@wmg

information shall be collected at the time of opening of Accouri?t- Qélready

incorporated in the account opening form) Mandatory mformatlon’@ /’Z 7
a) Occupation u ,/”a;,,/ Yy
~ /,& %,
b) Source of funds i, oy
: Ay, Y ¢ ’:;;w
¢) Monthly income 4%, 4
T,
d) Annual Turnover b, 7
. P
e) Date of Birth ,/ -
f) Dealing with other Banks %, s

g) Existing Credit facilities

v. Optional information for better customer Teiaﬁonshlp (already incorporated in
account opening form) ,5""5 4

a) Marital status

b) Educational Qualification ,f “‘ﬁt,, 'V/

¢) Educational qualification @t S‘pg‘use

d) Information regarding ildfen

e) Ownership of g;,ar/t;W”m,wheeler house etc.
f) Having credg card” s

g) Having 1nsure’rq;ce pollcy

iii. Low Risk W, {"’:'4
Individus] é" gpfher than High Net Worth) and entities, whose identity and source of
mcom’é %:Em be easily identified, and customers in whose accounts the transactions
coﬁfon‘a {o the known profile, may be categorised as low risk.
Ny, bf
. aj Salaried employees
/. b) People belonging to lower economic strata of the society whose accountsshoe
"’ " f’% w’
7 ", small balances and low turnover.
3/ ¢) Accounts of members/member cooperative societies
4, d) Reputed persons of the area as per information available in public.
e) Small businessmen/retail traders of the area with turnover below Rs.10.00
Lacs per month.
f) Small/marginal/other farmers who are native of the area.
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iv. Medium Risk

Customers who are likely to pose a higher than average risk should be categorised as
medium risk.

a) Trusts/Charities/NGO’s not receiving donations
b) Businessmen/retail traders of the area with turnover of above Rs.10.00Lacs

per month.
¢) Accounts with frequent transactions in the form of issue/collection of cheque
DD etc.
d) Client accounts opened by a professional intermediary on behalf of acl1enp»;,
¢) Any other account as may be perceived risky by the Manager. 3{ %, i
v. High Risk b

%
High risk depending on the background, nature and location of actt?vlty, country of

origin, sources of funds, customer profile, etc. Customers reqmrmg»,v%)f “high level of
monitoring, e.g., those involved in cash intensive busmes&, P@fmcally Exposed
Persons (PEPs) of foreign origin, may, if con31dereq/ﬁé’eessary be categorised as
high risk. L

%
%

/’/
a) Non-resident customers " “f
% g S
b) High net worth individuals e,

¢) Trusts/Charities/NGO’s and other orgaﬁxzaf’wns receiving donations.
d) Companies having close family shgre F}qjdmg or beneficial ownership,
e) Firms with sleeping partners. f%’”f% st

f) Politically exposed persons (PBPf

g) Those with dubious reputatwn a§ f)/er public information available.
h) Accounts of non-face to’fe(ce customers

i) Any other account as Ipa"y»be p’ercelved to be highly risky by themanager.

Ve

10. CUSTOMER IDEN'HFIC&T}ON PROCEDURE (CIP):

Customer 1dent1ﬁcat é;; yfeans undertaking client due diligence measures while
commencing an ,agpount -based relationship including identifying and verifying the
customer and th¢ bep;ﬁmal owner on the basis of one of the OVDs. Banks need to obtain
sufficient mfdmaa”mém to establish. to their satisfaction, the identity of each new customer,
whether ;’gglapor occasional, and the purpose of the intended nature of the banking
rel; t1o,ngé1p# The bank must be able to satisfy the competent authorities that due diligence
was“»p éerfi?ed based on the risk profile of the customer in compliance with the extant

uldeffnes in place. Such risk-based approach is considered necessary to avoid

4 d’iiproportlonate cost to the bank and a burdensome regime for the customers.
N 4

Ve “, A Bank shall undertake identification of customers in the following cases:
{4
) "’f«,,ly * 1. Commencement of an account-based relationship with the customer.
'

ii. Carrying out any international money transfer operations for a person who is not an
account holder of the Bank.

iii. When there is a doubt about the authenticity or adequacy of the customer
identification data it has obtained.

iv. Selling third party products as agents, selling their own products, payment of dues of
credit cards/sale and reloading of prepaid/travel cards and any other product for

: Mo
more than rupees fifty thousand below.
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v. Carrying out transactions for a non-account-based customer, that is a walk-in
customer, where the amount involved is equal to or exceeds rupees fifty thousand,
whether conducted as a single transaction or several transactions that appear to be
connected.

vi, When a Bank has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the
threshold of rupees fifty thousand below.

vii. Bank shall ensure that introduction is not to be sought while opening accounts.

N

B. For the purpose of verifying the identity of customers at the time of commencement of”

an account-based relationship, Bank, may rely on customer due diligence done by a third
party, subject to the following conditions:
1. Records or the information of the customer due diligence carried out by the third
party is obtained immediately from the third party or from the Central KYC
Records Registry.

/

il. Adequate steps are taken by Bank to satisfy themselvem@at e’o]a)es of identification
data and other relevant documentation relating to’”’»ﬁt,pe”’@sfomer due diligence
requirements shall be made available from the thlrd pﬁ;ﬁ upon request without
delay.

iii. The third party is regulated, supervised or moﬁl&g);ed/for and has measures in place
for, compliance with customer due dxllgence% ancf record-keeping requirements in
line with the requirements and obllgatloﬁs,under the PML Act.

iv. The third party shall not be based i in, é»gotrn‘try or jurisdiction assessed as high risk.

v. The ultimate responsibility for}wgsl,pper due diligence and undertaking enhanced
due diligence measures, as apﬁkpable will be with the Bank.

z
%

11. CUSTOMER DUE DILIGENQﬁ (éDD) PROCEDURE

/5'».

Customer Due Dlllggnce (CDﬁ) Procedure in case of Individuals

Bank shall obtain the f%’Ht’)wmg from an individual while establishing an account-based
relationship or, rf‘e,,,dealmg with the individual who is a beneficial owner, authorised
signatory or );h,e fnger of attorney holder related to any legal entity:

i. The Aadha,ar“mipﬁber where,

"ﬁ@,he gsﬁdésuous of receiving any benefit or subsidy under any scheme notified under
se,ctlbn 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies,
. Bénefits and Services) Act, 2016 (18 of 2016): or

4
:"

/’ f”".:, ‘39:1:4/

: '3:». i,

_11. he decides to submit his Aadhaar number voluntarily to a bank or any Bank notified
{ ", Ty under first proviso to sub-section (1) of section 11A of the PML Act; or

ii. the proof of possession of Aadhaar number where offline verification can be carried out:
or

(3) the proof of possession of Aadhaar number where offline verification cannot be carried
out or any OVD or the equivalent e-document thereof containing the details of his
identity and address; or




(5) the PAN or the equivalent e-document thereof or Form No. 60 as defined in Income-tax
Rules, 1962; and

(6) the bank may require such other documents including in respect of the nature of business
and financial status of the customer, or the equivalent e-documents thereof.

Provided that where the customer has submitted,
2,
. Aadhaar number under clause (a) above to the BANK notified under first prov*ré‘@, toy
sub-section (1) of section 11A of the PML Act, such bank shall carry’,,fgdt
authentication of the customer’s Aadhaar number using UIBAISs evKYC
authentication facility provided by the Unique Identification Authonf}% ” India.
Further, in such a case, if customer wants to provide a current add"rcs/ different from
the address as per the identity information available in the Cent;a”rldentltles Data

&’

Repository, he may give a self-declaration to that effect to the ,Ba’mk‘?f
Py

ii. proof of possession of Aadhaar under clause (2) above/whép; éfﬁme verification can
be carried out, the BANK shall carry out offline verlﬁcatien L./

—_

iii.an equivalent e-document of any OVD, the BANK shall verlfy the digital signature
as per the provisions of the Information Techno,logy"’zﬁ(”ét 2000 (21 of 2000) and any
rules issues thereunder and take a live photo ds, spé’blﬁed under Digital KYC Process

below. “4,

/ ’./.. /’J/J’

s

iv.any OVD or proof of possession of A”&dhaar number under clause (ab) above where
offline verification cannot be carrs pd Git, the BANK shall carry out verification
through digital KYC as spec1ﬁe,d’ﬁndém1glta KYC Process below.
/If% 'g}/
v. KYC Identifier under clause® @@) above, the BANK shall retrieve the KYC records

online from the CKYCRﬂn/éccordance with page 42 sno 35 below.
,/ ,

Provided that fé,g: a perlod not beyond such date as may be notified by the
Government for a7cldss of bank, instead of carrying out digital KYC, the bank
pertaining, to'bs(f@}:x class may obtain a certified copy of the proof of possession of
Aadhaaugumﬁé? or the OVD and a recent photograph where an equivalent e-
documemz 1¢not submitted.

,&* L
4 chmded further that in case e-KYC authentication cannot be performed for an
“‘ﬁndw’fﬂua desirous of receiving any benefit or subsidy under any scheme notified
u;;der section 7 of the Aadhaar (Targeted Dellvery of Financial and Other subsidies,
. 2, o) Benefits and Services) Act, 2016 owing to injury, illness or infirmity on account of
/*i.%% ”/%‘_5*" old age or otherwise, and similar causes, bank shall, apart from obtaining the

§ 4 Aadhaar number, perform identification preferably by carrying out offline

()
",

"y verification or alternatively by obtaining the certified copy of any other OVD or the
equivalent e-document thereof from the customer. CDD done in this manner shall
invariably be carried out by an official of the Bank and such exception handling shall
also be a part of the concurrent audit as mandated in paragraph below

Y
%

The database shall contain the details of grounds of granting exception, customer
details, name of the designated official authorising the exception and addmonal
details, if any. The bank shall subject the database to periodic intepms
inspection and the bank shall make database available for supervisory pg

16
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Explanation 1: The bank shall, where its customer submits a proof of possession of
Aadhaar Number containing Aadhaar Number, ensure that such customer redacts or
blacks out his Aadhaar number through appropriate means where the authentication
of Aadhaar number is not required as per proviso (i) above.

Explanation 2: A bank official, business correspondent, or business facilitator can
perform biometric-based e-KYC authentication, including Aadhaar Face
Authentication.

Ee?
%

3,

/’ %
Explanation 3: The bank shall ensure that the use of Aadhaar, proof of posSgsston ef
Aadhaar etc., is in accordance with the Aadhaar (Targeted Delivery of.f mancita,l, and
Other Subsidies Benefits and Services) Act, 2016 and the regulaﬁ@ /sx made
thereunder. P, 4

sy
s
S,

Explanation 4: Aadhaar number is not mandatory for purposes 61, KX@ However, in
case the customer is desirous of receiving any benefit ox,,subs,td}; “under any scheme
notified under section 7 of the Aadhaar (Targeted Dél;vg:ﬁ;@ofﬂfmancml and Other
subsidies, Benefits and Services) Act, 2016 (18 of 2016f Il}e customer shall provide
the Aadhaar number to the bank. In other cases, cusf@mers may provide the Aadhaar
number voluntarily. L

% 4 i

12. Digital KYC Process: 7”’7
5,

,/ »‘,},’ s

(1) The bank shall develop an application/tb"“ Lgftal KYC process and make it available at
customer touch points for undertakn% G of its customers and shall undertake the KYC
process only through this authenticatgd app ication.

(o, 'f.;,/

(2) The bank shall control the accéss,.,ro e Application and shall ensure that unauthorised
persons do not use it. Autbﬁmsé’é officials shall access the Application only through a login-
id and password or g’LnVe @;I"P'or Time OTP controlled mechanism that the bank provides.

\\"

(3)  The customer, for the’@m‘pose of KYC, shall visit the location of the authorised official of
the bank or vlce'f\/e;sa The original OVD shall be in possession of the customer.
"%s, o/f
(4)  The bank éjlall &risure that the authorised officer takes a Live photograph of the customer and
embecjs/f‘he sathe photograph in the Customer Application Form (CAF). Further, the bank’s
Sy ,t@m “Application shall put a watermark in readable form, containing the CAF number,
/C;P'S&dardmates, authorised official’s name, unique employee code (which the bank assigns)
anéb dfte (DD:MM:YYYY) and time stamp (HH:MM:SS), on the captured live photograph
(% offﬁe customer.

/ “;; (’3*-}/ The bank’s Application shall have the feature that it captures only a live photograph of the
%, Y customer and does not capture any printed or video graphed photograph. The background
Y behind the customer while capturing live photograph shall be of white colour and no other

person shall come into the frame while capturing the live photograph of the customer.

(6) Similarly, the authorised officer shall capture the live photograph of the original OVD or
proof of possession of Aadhaar where offline verification cannot be carried out (placed
horizontally), vertically from above and shall apply a water-marking in readable form as
mentioned above. The authorised officer shall ensure there is no skew or tilt in the mobile
device while capturing the live photograph of the original documents.

{
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(8)

€

(10)

(11

(12)

&
LW

;.vf.i,

The authorised officer shall capture the live photograph of the customer and his original
documents in proper light so that they are clearly readable and identifiable.

Thereafter, the authorised officer shall fill all the entries in the CAF as per the documents
and information furnished by the customer. In those documents where Quick Response (QR)
code is available, such details may be auto-populated by scanning the QR code instead of
manual filing the details. For example in case of physical Aadhaar / e-Aadhaar downl,@ﬁded

from UIDAI where QR code is available, the details like name, gender, date of blrth/and &

address may be auto-populated by scanning the QR available on Aadhaar / e- Aadhaa?; %, :;'»
/ ”// ;
Once the above-mentioned process is completed, a One Time Password (OTJB) m‘es;age
containing the text that ‘Please verify the details filled in form before sh,gn OTIY’/ hall be
sent to customer’s own mobile number. Upon successful validation of the of ,;B,,,;he bank will
treat it as the customer’s signature on CAF. However, if the customey’ C“foes%ot have their
own mobile number, the bank may use the mobile number of their t,am)fyj Hlatives / known
persons for this purpose and clearly mention it in the CAF. jﬁ/‘e{ny qa§e the bank shall not
use the mobile number of authorised officer registered wr‘th/'t 1é* bank for the customer
signature. The bank shall check that the mobile number used in c't})st/omer signature is not the
mobile number of the authorised officer. .
nih
The authorised officer shall provide a declaratlon abouf the capturing of the live photograph
of the customer and original document. For this p/u}‘pé’se the bank shall verify the authorised
officer with One Time Password (OTP) whlc»{) W}lT “Be sent to his mobile number registered
with the bank. Upon successful OTP vaLfcfa‘ucms “the bank shall treat it as the authorised
officer’s signature on the declaration. The'fhvé%photograph of the authorised officer shall also
be captured in this authorised officer gfdgcla;fatlon
Subsequent to all these actlvt;les“'a ﬁn; Application shall give information about the
completion of the process and,ﬁuﬁ ission of activation request to activation officer of the
bank, and also genefate th& transaction-id / reference-id number of the process. The
authorised officer shall 1ntlmat’e the details regarding transaction-id / reference-id number to
the customer for funi'tgfxf ence.
The authorisgd offegr of the bank shall check and verify that:
(i) mformaf‘r@p"ﬁvallable in the picture of the document matches with the information
e ;ere(f”ay authorised officer in CAF;
(n) L;ve photograph of the customer matches with the photo available in the document;

4, ndf

(1:1,,1) ag:ffe authorised officer has properly filled all of the necessary details in CAF, including

“ mandatory field.

Lod

, f”(l_?)‘/On Successful verification, the CAF shall be digitally signed by authorised officer of the

/ B,
Fa %

(14)

bank who will take a print of CAF, get signatures / thumb-impression of customer at
appropriate place, then scan and upload the same in system. Original hard copy may be
returned to the customer,

The bank may use the services of Business Correspondent (BC) for this process.




P %,
& '?

13. Accounts opened using Aadhar OTP based e-KYC

Accounts opened using Aadhar OTP based e-KYC, in non-face-to-face mode, are subject
to the following conditions:

I

ii.

iii.

1v.

Vi.

vil.

There must be a specific consent from the customer for authentication through OTP.

As a risk-mitigating measure for such accounts, Bank shall ensure that transaction
alerts, OTP, etc., are sent only to the mobile number of the customer registered, with
Aadhaar. Bank shall have a board approved policy delineating a robust procgss.ﬁotz
due diligence for dealing with requests for change of mobile number? f%p ’“"su&
accounts. '*t, ,

The aggregate balance of all the deposit accounts of the custonter shall n()/{ exceed
rupees one lakh. In case, the balance exceeds the threshold, the ag/;;;oamr&ha cease to
be operational, till CDD as mentioned at (vi) below is complete»**»*’,% e

N
A f;
The aggregate of all credits in a financial year, in aﬁ Iﬁé’ ;fe‘f)osn accounts taken
together, shall not exceed rupees two lakh. o %/
/

As regards borrowal accounts, only term leans, fshaf'l"’”’be sanctioned. The aggregate
amount of term loans sanctioned shall not e,ggceed ripees fifty thousand in a year.

The bank shall not allow accounts, thl{; depéisn and borrowal, opened using OTP
based e-KYC to operate for more than” @ne *’y*éar unless it carries out identification.

If the CDD procedure as mentlon’ed *abéve is not completed within a year, in respect
of deposit accounts, the sam@,ghalf/ be closed immediately. In respect of borrowal
accounts no further debits shfall Fie dllowed.

0&2 ’”

viii. A declaration shalt*be tha;med from the customer to the effect that no other account

has been openedggor wJFB’e opened using OTP based KYC in non-face-to-face mode
with any other Bdnlngurther while uploading KYC information to CKYCR, Bank
shall clearly ffidicate that such accounts are opened using OTP based e-KYC and
other Banﬁ%shaﬂ not open accounts based on the KYC information of accounts
opened wﬁb @’TP based e-KYC procedure in non-face-to-face mode.

X i, .gg»
Nv x, ff

Vll}s Bé’t‘ﬂg %}a"ll have strict monitoring procedures including systems to generate alerts in

;w,g(

’” S’ejof any non-compliance/violation, to ensure compliance with the above
mentioned conditions.

le%émaﬂ Accounts
Notwnhstandmg anything contained in paragraph 11 of this policy and as an alternative
thereto, in case an individual who desires to open a bank account, bank shall open a ‘Small
Account’, which entails the following limitations:

i. the aggregate of all credits in a financial year does not exceed rupees one lakh;

ii. the aggregate of all withdrawals and transfers in a month does not exceed rupees

ten thousand; and

iii. the balance at any point of time does not exceed rupees fifty thousand.

Provided, that this limit on balance shall not be considered while making deposits
through Government grants, welfare benefits and payment against procurements.
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Further, small accounts are subject to the following conditions:

i. The bank shall obtain a self-attested photograph from the customer.

ii. The designated officer of the bank certifies under his signature that the person
opening the account has affixed his signature or thumb impression in his presence

Provided that where the individual is a prisoner in a jail, the signature or thumb
print shall be affixed in presence of the officer in-charge of the jail and the”’@aldo
officer shall certify the same under his signature and the account shaﬁ’i;émazlh
operational on annual submission of certificate of proof of address” ts,sued B"y the
officer in-charge of the jail. ”

iii. Such accounts are opened only at Core Banking Solution (CBS) Tuﬂggd branches or
in a branch where it is possible to manually monitor and, “’é’hSLfre that foreign
remittances are not credited to the account. oy,

7,
'f/y',,sy va { ‘S;;/
iv. Bank shall ensure that the stipulated monthly and @gpt(éfk hfmts on aggregate of
transactions and balance requirements in such accountb am/ not breached, before a
transaction is allowed to take place. *

v. The account shall remain operational mltlallyfﬁgr a p/ riod of twelve months which
can be extended for a further period of tw,glve»,months provided the account holder
applies and furnishes evidence of hav)mg éppﬁed for any ofthe OVDs during the
first twelve months of the opening oﬁﬁexsafd account.

vi. The entire relaxation provisions shaﬂ b@ reviewed after twenty four months.

vii. Notwithstanding anything cc;{ afne’f( in clauses (iv) and (v) above. the small
account shall remain operafr'm)al, between April 1, 2020 and June 30, 2020 and
such other periods as may ,Jn*e@nouff'ed by the Central Government.

viii. The account shgllf»be/,ménltored and when there is SUSplClOH of money laundering
or financing of? terrorlén"{ activities or other high risk scenarios, the identity of the
customer shall bégs/tarbllshed as per para 11of this policy.

ix. Foreign rermffa,pce shall not be allowed to be credited into the account unless the
1dent1ty,9?<tbé’fcustomer is fully established as per para 11 of this policy.

%” ;’ ’:’f.
X, ,rdv,;cféd that if the bank renders any account ineligible for being classified as a

/’/f 8Hfé}],1/ account due to credits / balance in the account exceeding the permissible
%””ts the bank may allow withdrawals within the limit prescribed for small
’f; “accounts where the limits thereof have not been breached.
o, P, ’-9,{/
, /@ : 1;5 “KYC verification

{,_,

KYC verification once done by one branch of the bank shall be valid for transfer of the
account to any other branch of the bank, provided full KYC verification has already
been done for the concerned account and the same is not due for periodic updation.




16. CUSTOMER DUE DILIGENCE (CDD) MEASURES FOR SOLE PROPRIETARY
FIRMS

Proprietary Firms

A. For opening an account in the name of a sole proprietary firm, CDD in respect of the
individual (proprietor) shall be carried out.

B. In addition to the above, any two of the following documents as a proof of business/
activity in the name of the proprietary firm shall also be obtained: %,

"’I
I

i. Registration certificate including Udhyam Registration Certificate (URD) léfmedf%y
Govt. /x,:

, e
ii. Certificate/licence issued by the municipal authorities under Shop@armi Estabﬁshmem
ACt. t,;',////,y
Ay
iii. Sales and income tax returns. “, "'3,/’
. : S
iv.  CST/VAT/ GST certificate. v, b ;Y
v. Certificate/registration document issued by Sales Tax/ efv,ylceéf/x/ Professional Tax
authorities. “,

Sy
vi.  IEC (Importer Exporter Code) issued to the propne/t/ayy concern by the office of

DGFT/Licence/certificate of practice issued irf théf«aggne of the proprietary concern by
any professional body incorporated under a staxptéf

vi. Complete Income Tax Return (not just thes a&knowledgement) in the name of the sole
proprietor where the firm's income is re‘éfecteé/ duly authenticated/ acknowledged by
the Income Tax authorities. 7%

vii. Utility bills such as electricity, watér apff/landlme telephone bills.
7% %

viii. Copy of Aadhar Card and PAN? Cad of the proprietor.
ix. Photographs of the Proprlet/pr.,//’ il
C. In cases where ‘dfe bam,g s satisfied that it is not possible to furnish two such

documents, bank % 'xpay, at their discretion, accept only one of those documents as
proof of busme,ss/acfﬁfi’ty

D. Provided barfk, uv@e”ftake contact point verification and collect such other information
and clarlﬁéaildﬁ as would be required to establish the existence of such firm, and shall
confi ;;ﬁi"ﬁﬂdxsatlsfy itself that the business activity has been verified from the address

4 of th;; pnpprletary concern.

/ % //,/

17. CDD»Meas‘ures for Legal Entities

,,,%As M opening an account of a company, certified copies of each of the following
“, ,“documents or the equivalent e-documents thereof shall be obtained :

7

‘/z
e
£

/
i

f/

{

i. Certificate of incorporation
ii., Memorandum and Articles of Association

iii. Permanent Account Number of the company
iv. A resolution from the Board of Directors and power of attorney granted to its
managers, officers or employees to transact on its behalf

v. Keeping in view the importance of credit discipline for reduction in Non
Performing Assets (NPA) level of bank, bank should insist on a declaration from

the account-holder to the effect that he is not enjoying any credit facility with any
21




Vi.

Vil.

vill,

1X.

x1.
xil.

B. CDD Measures for partnership firm - "'o,,/x

other bank or obtain a declaration giving particulars of credit facilities enjoyed by
him with any other bank(s). The account opening bank should ascertain all the
details and should also inform the concerned lending bank(s). The account-opening
bank should obtain No objection Certificate from such banks.

However, in case no response is received from the existing bankers after a
minimum period of a fortnight, banks may open current accounts of prospective
customers,

Further, where the due diligence is carried out on the request of a prospectlve
customer who is a corporate customer or a large borrower enjoying credit fac/m,tles
from more than one bank, the bank may inform the consortium leader,: ,%f q,mé”er
consortium, and the concerned banks, if under multiple banking arrangemen?*’ 7

Documents, as specified in para 11 of this policy, relating to beneficial é?wf{er the
managers, officers or employees as the case may be, holdilr‘rg g.n attorney to
transact on the company’s behalf W

the names of the relevant persons holding senior manag@glént/pesmon and

X ﬂ/}e B

the registered office and the principal place of its busmé8§, i it is different

/f},

Copy of Aadhaar Card and PAN Card of the Dmgg /brs authorized to operate the
account. .

NZW i
B
P

Photographs of the Directors authorlzedxg ®pepate the account.

%
2
e
$ ¥

*J?’X/

o %
=

‘“e

For opening an account of a pagﬁi’e?"ﬁh‘ip firm, the certified copies of each of the
following documents or the eqmﬂva;len;fe -documents thereof shall be obtained:

i
ii.
1ii.

viil.

’.’r

Registration cemﬁcate x, ”%«x

Partnership de,ed “

Permanent Ad’@punt Number of the partnership firm
Copy of Aadhaé?’/éard and PAN Card of the partner authorized to operate the

&
%‘f
V"x

iv.
account, Ly ¥ ;" »
V. Photggr S” of the partner authorized to operate the account.
Vi. ng’mpgﬁn view the importance of credit discipline for reduction in Non
" waei’fo}?mmg Assets (NPA) level of banks, banks should insist on a declaration
f%’;" ir/gm the account-holder to the effect that he is not enjoying any credit facility
anh any other bank or obtain a declaration giving particulars of credit facilities
77 .  enjoyed by him with any other bank(s). The account opening bank should
f’*"‘%&%ﬁé ascertain all the details and should also inform the concerned lending bank(s).
%&y;‘/ The account-opening bank should obtain No objection Certificate from such
banks.
vii. However, in case no response is received from the existing bankers after a

minimum period of a fortnight, banks may open current accounts of prospective
customers.

Further, where the due diligence is carried out on the request of a prospective
customer who is a corporate customer or a large borrower enjoying credit
facilities from more than one bank, the bank may inform the consortium leader,
if under consortium, and the concerned banks, if under multiple banking
arrangement.
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ix. Documents, as specified in para 1lof this policy, relating to beneficial owner,
managers, officers or employees, as the case may be, holding an attorney to
transact on its behalf

X. the names of all the partners and

xi. address of the registered office, and the principal place of its business, if it is
different.
C. CDD Measures for trust

5,
%,

For opening an account of a trust, certified copies of each of the tollowmgdocuments or,,

the equivalent e-documents thereof shall be obtained : %, /f"
A
i. Registration certificate i A
. ¢
ii. Trust deed o~ o Y/
iili. Permanent Account Number or Form No.60 of the trust p "%ffff;f,,
“, 4,

iv. Documents, as specified in Para 22 below, relating to bene )c‘ia,l Swner, managers,
officers or employees, as the case may be, holding n//@.ttomgy/to transact on its
behalf %, /’% ut

ii. the names of the beneficiaries, trustees, settlor and@uthovs/ of the trust
4

iii. address of the registered office of the trusty and the uth

iv. list of trustees and documents, as specﬁ;d’ % Pam 110f fhis policy, for those
discharging the role as trustee and autb@rygeﬂ'fo transact on behalf of the trust.

v. Keeping in view the lmportangews 6£ Gredit discipline for reduction in Non
Performing Assets (NPA) level;,@f b,;;;aks banks should insist on a declaration from
the account-holder to the effg”dt,;hat he is not enjoying any credit facility with any
other bank or obtain a declé,;afforf giving particulars of credit facilities enjoyed by
him with any other Q@nlg{’s)""f he account opening bank should ascertain all the
details and shoulcf"alsg ifiform the concerned lending bank(s). The account-opening
bank should obfam NQ ’Gﬁ]ectlon Certificate from such banks.

A e/
vi. However, in,case”no response is received from the existing bankers after a

mlnlmum;fper/lqd of a fortnight, banks may open current accounts of prospective
customew s

Vil. Fuf{hén,/f‘where the due diligence is carried out on the request of a prospective
Ay, &Lfstqmer who is a corporate customer or a large borrower enjoying credit facilities
“ jr’em more than one bank, the bank may inform the consortium leader, if under

7 «donsortium, and the concerned banks, if under multiple banking arrangement.

P % i, Copy of Aadhaar Card and PAN Card of the Trustees authorized to operate the
’/ 4’ e account.
b 4 ix. Photographs of the Trustees authorized to operate the account.

D. CDD Measures for unincorporated association

For opening an account of an unincorporated association or a body of individuals,
certified copies of each of the following documents or the equivalent e-documents
thereof shall be obtained:

Resolution of the managing body of such association or body of individuals
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ii. -Permanent Account Number or Form No. 60 of the unincorporated association or a
body of individuals

iii.  Power of attorney granted to transact on its behalf

iv.  relating to beneficial owner, managers, officers or employees, as the case may be,
holding an attorney to transact on its behalf and Documents, as specified in Para 11
of this policy,

v.  Such information as may be required by the bank to collectively establish thvf@g_gab
existence of such an association or body of individuals. Y

2,
W.‘, LT

s

e

vi. Keeping in view the importance of credit discipline for reductf’@,n Non
Performing Assets (NPA) level of banks, banks should insist o2 declara lon from
the account-holder to the effect that he is not enjoying any creg;f ffg@khty with any
other bank or obtain a declaration giving particulars of credit* {gc“ﬂmes enjoyed by
him with any other bank(s). The account opening bank shﬁgld ascertain all the
details and should also inform the concerned lendmg’b}gtrrk(fs) “The account- opening
bank should obtain No objection Certificate from such B’anké

vii. However, in case no response is received from the existing bankers after a
minimum period of a fortnight, banks may ope;;; current accounts of prospective
customers. ;, .?

viii,  Further, where the due diligence is Jwﬁgﬂ out on the request of a prospective
customer who is a corporate custo r%gr‘*ai{ large borrower enjoying credit facilities
from more than one bank, the Jpg‘;f erféy inform the consortium leader, if under
consortium, and the concerned‘l;)arfks 'if under multiple banking arrangement.

/u/;’}yf .e_;,;/f
ix. Copy of Aadhaar Card f&nd PAN Card of the associated/individual persons
authorised to operate lh@ aécount

X.  Photographs of} ghe ass@efated/ individual persons authorised to operate the account.

Explanation ; [frfi‘é“glstered trusts/partnership firms shall be included under the
term umgp&’p@gﬁted association’.

‘5’3« s
Explarfvﬁgn’»’f Term ‘body of individuals® includes societies.
e*"’"*i'%r ng/:

E. CDD Mgasmés “for juridical person

A, &/,
For 8pgn1ng account of a customer who is a juridical person (not specifically covered in
tbe eaIL;er part) such as societies, universities and local bodies like village panchayats, cte.,
B o %‘y}yho purports to act on behalf of such juridical person or individual or trust, certified
] x;;dples of the following documents or the equivalent e-documents thereof shall be

%, é'*‘«,»obtamed and verified:
i 4 i. Document showing name of the person authorised to act on behalf of the entity

ii. Documents, as specified in Para 22 below, of the person holding an attorney to
transact on its behalf and

iii. Such documents as may be required by the bank to establish the legal existence of
such an entity/juridical person.
iv. Provided that in case of a trust, the Bank shall ensure that trustees disclose their
status at the time of commencement of an account-based relationship or when
carrying out transactions as specified in clause A(ii), (v) & (vi) of para 10.
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18. Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial
owner(s) shall be identified and all reasonable steps in terms of sub-rule (3) of Rule 9 of
the Rules to verify his/her identity shall be undertaken keeping in view the following:

i) Where the customer or the owner of the controlling interest is
(a) an entity listed on a stock exchange in India. or
(b) it is an entity resident in jurisdictions notified by the Central Government and listed
on stock exchanges in such jurisdictions, or
(c) it is a subsidiary of such listed entities; it is not necessary to 1dent1fy and ver1fy 1he,’:

identity of any shareholder or beneficial owner of such entities %, ',,W/

ii) In cases of trust/nominee or fiduciary accounts whether the customer is aé’m/g on, Féhalf
of another person as trustee/nominee or any other intermediary is dete;mm fn such
cases, satisfactory evidence of the identity of the intermediaries ancf"’of the persons on
whose behalf they are acting, as also details of the nature Qf”ihé’»,trust or other

%,

arrangements in place shall be obtained. %,
Sy, W %y 5/
2, B AT
19. On-going Due Diligence “, / -

/
Bank shall undertake on-going due diligence of customers.fo enéGre that their transactions

are consistent with their knowledge about the customer,s, /eustomers business and risk
profile; and the source of funds/wealth. ” f?fnzx,f,};/

Without prejudice to the generality of factors Lﬁzﬂ; céﬂ for close monitoring following
types of transactions shall necessarily be momforégL

i. Large and complex transactions mclugﬁng RTGS transactions, and those with unusual
patterns, inconsistent with the normﬁ"’ﬁﬁ%xpected activity of the customer, which have
no apparent economic rationale o*r»le”g(;t»xmate purpose.

ii. Transactions which exceed ;he/1llfé§holds prescribed for specific categories of accounts.

iii. High account tumoVer mc@n;fstent with the size of the balance maintained.

iv. Deposit of third par'?y !};!ques, drafts, etc. in the existing and newly opened accounts
followed by cash’fxylthdrawals for large amounts.

For on0011)& due"‘dlhgence Bank may consider adopting appropriate innovations
mcludmg, {u"nﬁzlal intelligence and machine learning (Al & ML) technologies to
support’ ef%gﬂve monitoring.

%,
%

20. Extenf’odemtormg
Th extéﬁt of monitoring shall be aligned with the risk category of the customer.

» ” f”(a}’fA’ system of perlodlc review of risk categorisation of accounts, with such periodicity
’%,? %,/ being at least once in six months, and the need for applying enhanced due diligence
“,, measures shall be put in place.

7

(b) The transactions in accounts of marketing firms, especially accounts of Multi-level
Marketing (MLM) Companies shall be closely monitored.

Explanation: High risk accounts have to be subjected to more intensified monitoring.
Explanation: Cases where a large number of cheque books are sought by the company
and/or multiple small deposits (generally in cash) across the country in one bank
account and/or where a large number of cheques are issued bearing similar
amounts/dates, shall be immediately reported to Reserve Bank of India and other

appropriate authorities such as FIU-IND.
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21. Updation / Periodic Updation of KYC

Branch shall adopt a risk-based approach for periodic updation of KYC ensuring that the
information or data collected under CDD is kept up-to-date and relevant, particularly
where there is high risk. However, periodic updation shall be carried out at least once in
every two years for high-risk customers, once in every eight years for medium risk
customers and once in every ten years for low-risk customers from the date of opening of
the account/last KYC updation and submit its compliance to Head Office.

Notwithstanding the provisions given above, in respect of an individual customer w];c),_,ls .
categorized as low risk, the bank shall allow all transactions and ensure the upd@;qd‘@ o;ﬁ’
KYC within one year of its falling due for KYC. The bank shall subject accglmts of cguch
customers to regular monitoring. This shall also be applicable to low- risk ” *I:le‘ﬁ?ldual
customers for whom periodic updation of KYC has already fallen due. , »*

a) Individuals: 4, ’%y
o, § 7

i. No change in KYC information: In case of no chang@, n&thﬁ aKYC information, a

self-declaration from the customer in this regard sff ‘e obtained through

customer’s email-id registered with the bank customigr’ {obile number registered
with the Bank ATMs, digital channels (such as, Onl bankmg / internet banking,
mobile application of Bank), letter, etc. , ;>,y s,

?’/ "ﬂi’y

ii. Change in address: In case of a change only, me,Lhe address details of the customer, a
self-declaration of the new address shﬁlf be"”obtamed from the customer through
customer’s email-id registered with flje T”jank customer’s mobile number registered
with the bank, ATMs, digital chanﬁal&“ (such as online banking/internet banking,
mobile application of bank), J@ttél%, gﬁtc and the declared address shall be verified
through positive conﬁrmatlo’@ W1t'l’gm two months, by means such as address
verification letter, contagL,poﬁ"it “Verification, deliverables. etc.

W‘" ‘?;

iii. Further, bank, at tlfglr op‘uon may obtain a copy of OVD or deemed OVD, as defined
in paragraph 3(A)(xw9 or the equivalent e-documents thereof, as defined in
paragraph B(AK&/)A for the purpose of proof of address, declared by the customer at
the time o§ ngﬂbn/ periodic updation. Such requirement, however, shall be clearly
spec1flediby ;tpé bank in their internal KYC policy duly approved by the Board of
Dlrecﬁ;&@ff‘ﬁank or any committee of the Board to which power has been delegated.

iv) A,g;ccwnts of customers, who were minor at the time of opening account, on their

begpmmg major: In case of customers for whom the bank opened an account when

sthey were minors, the bank shall obtain fresh photographs upon their becoming a

major and, at that time, shall ensure that CDD documents as per the current CDD

“, *@, standards are available. Wherever required, the bank may carry out fresh KYC of

%fpf such customers, i.e., customers for whom it opened account when they were minor,

upon their becoming a major.

;ff.»;,f

b, s, x,yf
e 'Q:z"j

v) The bank may use Aadhaar OTP based e-K'YC in non-face-to-face mode for updation
/ periodic updation.

vi) Declaration of current address, if the current address is different from the address in
Aadhaar, shall not require positive confirmation in this case. The bank shall ensure
that the mobile number for Aadhaar authentication is same as the one available-with
them in the customer’s profile, in order to prevent any fraud.
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b) Customers other than individuals:

i. No change in KYC information: In case of no change in the KYC information of the
LE customer, a self-declaration in this regard shall be obtained from the LE customer
through its email id registered with the bank, ATMs, digital channels (such as online
banking / internet banking, mobile application of bank), letter from an official
authorized by the LE in this regard, board resolution, etc. Further, bank shall ensure
during this process that Beneficial Ownership (BO) information available with them
is accurate and shall update the same, if required, to keep it as up-to-date as pos%ple

ii. Change in KYC information: In case of change in KYC information, bag}< slal&« 7
undertake the KYC process equivalent to that applicable for on- boardlgg a new L’E
customer. %,

2y 4 'x*”f

c) Additional measures: In addition to the above, bank shall ensure that %mf,&

,,,; %,
i. The KYC documents of the customer as per the current CQP §fa@dards are available
with them. This is applicable even if there is no changejn w;st@x:her information but

the documents available with the bank are not as per tfl’@ cirrent CDD standards.
Further, in case the validity of the CDD documents avalfab le with the bank has
expired at the time of periodic updation of KY@G, b@;;k shall undertake the KYC

process equivalent to that applicable for on- boa,;dmg»a new customer,

ii. Customer’s PAN details, if available with. the “baﬁk is verified from the database of

the issuing authority at the time of perlo}ﬂé ggfdatlon of KYC.
A »i»

iii. Acknowledgment is provided to t/he "@g@iomer mentioning the date of receipt of the
relevant document(s), including ’é’elf éieclaratlon from the customer, for carrying out
updation/ periodic updation. upghég, it shall be ensured that the information /
documents obtained fro ;h@f’cd@f’omers at the time of updation/ periodic updation of
KYC are promptlyzﬁ‘pd eé’mn the records / database of the bank and an intimation,
mentioning the da&; of upd”aflon of KYC details, is provided to the customer.

iv. In order to ensuyye cxl‘éft// omer convenience, bank may consider making available the
facility of ggpda,tx’@ﬂ/ periodic updation of KYC at any branch, in terms of their
internal K¥é’ ,zp“g{hcy duly approved by the Board of Directors of bank or any
comml,tﬁtge @ﬁf%he Board to which power has been delegated.

V. }:}ang’”%lg;aﬁfadopt a risk-based approach with respect to periodic updation of KYC. Any

”dg,llmanal and exceptional measures, which otherwise are not mandated under the

. abgVe instructions, adopted by the bank such as requirement of obtaining recent

, ’%%:j jphotograph, requirement of physical presence of the customer, requirement of

7, “periodic updation of KYC only in the branch of the bank where account is

{,,%% '}“ff;/ maintained, a more frequent periodicity of KYC updation than the minimum
% specified periodicity etc.,

d) Bank shall advise the customers that in order to comply with the PML Rules, in case of
any update in the documents submitted by the customer at the time of establishment of
business relationship/ account-based relationship and thereafter, as necessary; customers
shall submit to the Bank the update of such documents. This shall be done within 30
days of the update to the documents for the purpose of updating the records at Bank
end.
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22,

) Due Notices for Periodic Updation of KYC

The bank shall intimate its customers, in advance, to update their KYC. Prior to the due
date of periodic updation of KYC, the bank shall give at least three advance intimations,
including at least one intimation by letter, at appropriate intervals to its customers
through available communication options/ channels for complying with the requirement
of periodic updation of KYC. Subsequent to the due date, the bank shall give at least
three reminders, including at least one reminder by letter, at appropriate intervals, to
such customers who have still not complied with the requirements, despite adyance
intimations. The letter of intimation/ reminder may, inter alia, contain easyx,to "
understand instructions for updating KYC, escalation mechanism for seeking ;aelp 2
required, and the consequences, if any, of failure to update their KYC in trme Iséue “of
such advance intimation/reminder shall be duly recorded in the bank’s system gainst
each customer for audit trail. The bank shall expeditiously implement, thc same”but not
later than January 01, 2026. ey

R W,
g %
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g,

%,
In case of existing customers, Bank shall obtain the Permanent Ag;;omgt ’&{umger or equivalent
e-document thereof or Form No. 60, by such date as may be notifigd by the CLentral Government.
failing which Bank shall temporarily cease operations in the accoun‘étlllf"the time the Permanent
Account Number or equivalent e-documents thereof or Fov;n NoZ60 is submitted by the

customer.

//
% //

Provided that before temporarily ceasing operations, f@r aﬁ”’account the Bank shall give the
customer an accessible notice and a reasonable op}{értumty to be heard. Further, Bank shall
include, in its internal policy, appropriate relaxaﬂonﬁs) for continued operation of accounts
for customers who are unable to prov1de»§%ma’ﬁent Account Number or equivalent e-
document thereof or Form No. 60 owu}g t0, i 193uw, illness or infirmity on account of old
age or otherwise, and such like causgs. S/uch accounts shall, however, be subject to
enhanced monitoring. N

% % Y
e 4 W
U
o N
&

Provided further that if mus;tomgr having an existing account-based relationship with a
Bank gives in writing td the Bﬁhk“that he does not want to submit his Permanent Account
Number or equivalent e- &@pugmnt thereof or Form No.60, Bank shall close the account and
all obligations due u}frplatlon to the account shall be appropriately settled after establishing
the identity of the’*gus"tgmer by obtaining the identification documents as applicable to the
customer. {r‘f‘f%‘ A s

4 /,

Explanatlo "r ?or the purpose of this Section, temporary ceasing of operations” in
relatlfin c’rri gffz‘count shall mean the temporary suspension of all transactions or activities in
relatlon ‘tO that account by the Bank till such time the customer complies with the
pr0</1s1ons of this Section. In case of asset accounts such as loan accounts, for the purpose

//A

P / of eeéqmg the operation in the account, only credits shall be allowed.

}"2,3 Mmmtormg Operations

A’./Momtormg Operations in New Accounts

i

1t shall be the responsibility of the Branch In-charge/Managers to maintain a close watch
over the operations in newly opened accounts at least for the first six months, from the
date of opening of such accounts, keep a close watch, so as to guard against fraudulent or
doubtful transactions taking place therein. If any transaction of suspicious nature is
revealed, branch should enquire about the transaction from the account holder, and if no
convincing explanation is forthcoming, they should consider repomng such transacti
the appropriate investigating agencies.

28




ii.

Caution should be exercised whenever cheques/ drafts for large amounts are presented for
collection, or Telegraphic Transfers (TTs)/Mail Transfers (MTs) are received for credit of
new accounts immediately/within a short period after opening of account. In such cases.
genuineness of the instruments and the account holder should be thoroughly verified. If
necessary the paying bank should check with the collecting bank about the genuineness of
any large value cheques/drafts issued. Demand Drafts (DDs)/Cheques for large amounts
presented for collection should be verified under ultra violet lamps to safe guard against

chemical alterations. %,
o b )
B. Monitoring Operations in all Accounts % Y .

i

ii.

iii.

fg,

It shall be the responsibility of the Branch In-charge/Managers to maxmam awlose
monitoring of cash withdrawal for large amounts. Where third party cheques %jr fls, etc.
are deposited in the existing and newly opened accounts followed by oash'ﬂmthdrawals for
large amounts, the banks should keep a proper vigil over the requestsx,pf“«ﬂ‘fefr clients for
such cash withdrawals for large amounts. /’,, %

The bank should closely monitoring cash deposits and wyhdr;lwajs;”«for Rs. 5 lakh and
above not only in deposit accounts but also in all other accodn;s II}<e cash credit/overdraft
etc. The bank/branches should also maintain a separatg register to record details of
individual cash deposits and withdrawals for Rs. 5 lakh: ,;md above. The details recorded
should include, in the case of deposits, the name? of- %b;e acCount holder, account number,
amount deposited and in the case of w1thdrawals/df’®,name of the account holder, account
number, amount of withdrawal and name of thg bepeﬁ01ar) of the cheque. Further, any
cash deposits or withdrawals of Rs. 5 lakh,jmcf gbove should be reported by the Branch
Manager to the Head Office on a fortnightly Fﬁasls along with full particulars, such as name
of the account holder, account numberg,,da,gé of opening the account, etc. On receipt of
these statements from branches, th;,,ﬁ’@gd/“Ofﬁce should immediately scrutinise the details
thereof and have the transactions$, loékédfmto by deputing officials, if the transactions
prima facie appear to be dub;Q)ls or “Giving rise to suspicion. The inspecting officials from
the Reserve Bank dur,m’g thﬁ dourse of their inspections will also be looking into the
statements submitted b{x, the braﬁches

The other 1mporta/u; areai? in the payment of cheques wherein due caution need to be
exercised are Vglﬁp n of drawer's signature, custody of specimen signature cards,
supervision Qver a,;/s’ of cheque books and control over custody of blank cheque
books/leavgs? Wbrle need for examining cheques for large amounts under Ultra Violet Ray
Lamps j “Fg:co;gmsed by the branches, in practice it is rarely done as there is often a
1enc{¢n(}y to, & lax in the matter resulting in avoidable loss. In addition. due care should be
exerm@ecf'fn regard to issue and custody of tokens, movement of cheques tendered across
jthe cofiniter and custody of all instruments after they are paid by the banks. Depositors/
Cpstomers should be asked to surrender unused cheque books before closing/transferring
“he accounts. Also safe custody of specimen signature cards is of utmost importance,
espe01ally when operating instructions are changed, the change should be duly verified by
a senior official in the branch.

C. Issue of Cheque Books

Fresh cheque books should be issued only against production of duly signed requisition

slips from previous cheque book issued to the party. In case the cheque book is issued

against a requisition letter, the drawer should be asked to come personally to the bank or

cheque book should be sent to him under registered post directly without being delivered

to the bearer. Loose cheques should be issued to account holder only whensth

personally with a requisition letter and on production of passbooks.
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24. Enhanced and Simplified Due Diligence Procedure
A. Enhanced Due Diligence

i.  Enhanced Due Diligence (EDD) for non-face-to-face customer on boarding (other
than customer on boarding : Non-face-to-face on boarding facilitates the Bank to
establish relationship with the customer without meeting the customer physically or
through V-CIP. Such non-face-to-face modes for the purpose of this paragraph
includes use of digital channels such as CKYCR, Digi Locker, equivalent e-document.
etc., and non-digital modes such as obtaining copy of OVD certified by addifignal
certifying authorities as allowed for NRIs and PIOs. Following EDD measures. shaII be #
undertaken by Bank for non-face-to-face customer on boarding (other than cﬁslome'r
on boarding in terms of para 13. <

%,
%
%,

a) If the branch has introduced the process of V-CIP, the same sha,ll"be pro( ded as
the first option to the customer for remote onboarding. Ifj; ”fférterated that
processes complying with prescribed standards and procedm’es ’g"er V-CIP shall
be treated on par with face-to-face CIP for the purpose-f thé’é@ Directions.

’9 //{ ’f/

b) In order to prevent frauds, alternate mobile numbet’/s:sba]l not be linked post
CDD with such accounts for transaction OFP, transaction updates, etc.
Transactions shall be permitted only from the m@bjfle number used for account
opening. t, =

c) Apart from obtaining the current addres’@ prﬁof Bank shall verify the current
address through positive conﬁrmatl?on”bef@re allowing operations in the account.
Positive confirmation may be carried, 0er by means such as address verification
letter, contact point verlﬁcatlg;;bdﬁl}/yerables etc.

%

d) Bank shall obtain PAN fro?n. th;‘ customer and the PAN shall be verified from
the verification fac111ty o}'i‘hefissﬁ ng authority.

e) First transactlcp:mn suc'ﬁ, accounts shall be a credit from existing KYC-complied
bank account g)f the c;"asfomer

f) Such customers shall be categorized as high-risk customers and accounts opened
in non- face’ptp face mode shall be subjected to enhanced monitoring until the
1dent1§/e,f tb,gf Customer is verified in face-to-face manner or through V-CIP.

25. Accounts of Polltlcally Exposed Persons (PEPs)

i. Bank shall have the option of establishing a relationship with PEPs (whether as customer or
beneficial owner) provided that, apart from performing normal customer due diligence:
a) Bank have in place appropriate risk management systems to determine whether the
customer or the beneficial owner is a PEP;
D) Reasonable measures are taken by the branch for establishing the source of funds / wealth;

/,@ ‘¢) the approval to open an account for a PEP shall be obtained from the senior management;

. d) all such accounts are subjected to enhanced monitoring on an on-going basis;

‘e) in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management’s approval is obtained to continue the
business relationship;

ii. These instructions shall also be applicable to family members or close associates of PEPs
Explanation: For the purpose of this paragraph, “Politically Exposed Persons” (PEPs) are
individuals who are or have been entrusted with prominent public functions by a foreign
country, including the Heads of States/Governments, senior politicians, senior government or
judicial or military officers, senior executives of state-owned corporations and j
political party officials.

fr
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26, Client accounts opened by professional intermediaries:

Bank shall ensure while opening client accounts through professional intermediaries,that:

a) Clients shall be identified when client account is opened by a professional intermediary
on behalf of a single client.

b) bank shall have option to hold 'pooled" accounts managed by professional intermediaries
on behalf of entities like mutual funds, pension funds or other types of funds.

¢) bank shall not open accounts of such professional intermediaries who are bound by
any client confidentiality that prohibits disclosure of the client details o the bank. .

///)

d) all the beneficial owners shall be identified where funds held by the mtermedlér,;es«are
not co-mingled at the level of bank, and there are 'sub- accounts’, eée,h of “them
attributable to a beneficial owner, or where such fundsare co- mmg eg at t?ﬁw‘f’evel of

Y

bank, the bank shall look for the beneficial owners. ”’f» ¢

e) bank shall, at their discretion, rely on the 'customer due dlllgence} (@D’D) doneby an
intermediary, prov1ded that the intermediary is a regulated }md supé“p)p%’ed entity and has
adequate systems in place to comply with the KYC requ‘irqgaem?sof the customers.

f) The ultimate responsibility for knowing the customer lleSr/Wl'[h 4{6 bank.
"., ’//f//

B. Simplified Due Diligence ;{_/»*xf,w;';,_
i. Norms for Self Help Groups (SHGs) Slmpllﬁégl ,

> , ’/
a) CDD of all the members of SHG shalln}@f%/e requlred while opening the savings bank
account of the SHG ,W, »,,,;x

/}/{,

b) CDD of all the office bearers sh’z;}l §uf‘ﬁce
/ it i

¢) CDD of the members/or off/ ce, "bearers shall be necessary at the time of credit linking of
SHGs "*fm’

»:é\

,5;, H
i. Opening accounts of forelg/;; students

‘,,, c«,; r,,/
Banks shall n@t »opeﬁ a Non Resident Ordinary (NRO) bank account of a foreign
student. “ [y

P, b
’,{/r(, “wr

iiii. Sup{phfi’éd KYC norms for Foreign Portfolio Investors (FPIs)

Bank §hd’TT not open Foreign Portfolio Investors (FPIs) accounts.

i @)

*275-', ecopd Management
/ %, r

¢ ”4;,[ A«.a,fThe following steps shall be taken regarding maintenance, preservation and reporting of

%,, customer account information, with reference to provisions of PML Act and Rules. The
branch shall,

i, maintain all necessary records of transactions between the bank and the customer,
both domestic and international, for at least five years from the date of transaction;
ii. preserve the records pertaining to the identification of the customers and their

addresses obtained while opening the account and during the course of business
relationship, for at least five years after the business relationship is ended;

iii. make available swiftly, the identification records and transaction data to the corrpET
authorities upon request, ;
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iv. introduce a system of maintaining proper record of transactions prescribed under Rule

3 of Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML
Rules, 2005);

v. maintain all necessary information in respect of transactions prescribed under PML
Rule 3 so as to permit reconstruction of individual transaction, including the
following:

a) the nature of the transactions;

b) the amount of the transaction and the currency in which it, was
denominated,; S,

c¢) the date on which the transaction was conducted; and ‘3:*,,, f“:@;f%,yﬂ'
d) the parties to the transaction.

vi. evolve a system for proper maintenance and preservation of accoynt )nforrﬁé/ tion ina
manner that allows data to be retrieved easily and quickly whenevef«ugqg;red or when
requested by the competent authorities; ;,,g/ “, /

vii. maintain records of the 1dent1ty and address of their eusto;pem ghg tecords in respect
of transactions referred to in Rule 3 in hard or soft formai, f,w £

Explanation. — For the purpose of this Paragraph, the/,expremons 'records pertaining

to the identification", “identification records”, etes, sha;J include updated records of

the identification data, account files, busnfess“’*eoxrespondence and results of any

analysis undertaken., %.;% ’%jy
£

B. Bank shall ensure that in case of customer«s'y wﬁg ‘are non-profit organisations, the details

of such customers are registered on the ﬁARPAN Portal of NITI Aayog. If the same are

not registered, Bank shall register ;};fé’zﬁefcé*’ils on the DARPAN Portal. Bank shall also

maintain such registration record,vf@;’ a,perlod of five years after the business relationship

between the customer and the Ban,}g ﬁas “ended or the account has been closed, whichever

is later. A (™

7,
28. Reporting Requlrementito Fmancnal Intelligence Unit - India

A. i. Bank shall furpigh to “the Director, Financial Intelligence Unit-India (FIU-IND),
information rggelreﬁdo in Rule 3 of the PML (Maintenance of Records) Rules, 2005 in
terms of Ryfe,’ 'f‘ﬁthereof

Explanagldn, *"ﬁin terms of Third Amendment Rules notified September 22, 2015
,xz%gag,dmg,»amendment to sub rule 3 and 4 of rule 7, Director, FIU-IND shall have
pow,,erzm‘to issue guidelines to the Bank for detecting transactions referred to in various
claws%s of sub-rule (1) of rule 3, to direct them about the form of furnishing information
and to specify the procedure and the manner of furnishing information.

# x:f,, kN

%
i

N&‘% é‘“’;’*’ -e'
% }E’VV The bank shall take note of the reporting formats and comprehensive reporting format
guide, prescribed / released by FIU-IND and Report Generation Utility and Report
Validation Utility developed to assist reporting entities in the preparation of prescribed

reports. The bank which is yet to install / adopt suitable technological tools for
extracting CTR / STR from its live transaction data shall make use of the editable
electronic utilities to file electronic Cash Transaction Reports (CTR) / Suspicious
Transaction Reports (STR) which FIU- IND has placed on its website. The Principal

Officer of the bank, shall have suitable arrangement to cull out the transaction details

available by FIU-IND on its website http://fiuindia.gov.in.
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iii) When furnishing information to the Director, FIU-IND, a delay of each day in not
reporting a transaction or delay of each day in rectifying a mis-represented transaction
beyond the time limit as specified in the Rule shall constitute as a separate violation.

The bank shall not put any restriction on operations in the accounts merely on the basis
of the STR filed.

The bank, its directors, officers, and all employees shall ensure that the fact of
maintenance of records referred to in rule 3 of the PML (Maintenance of Records)
Rules, 2005, and furnishing of the information to the Director is confidential. Hoyvever
such confidentiality requirement shall not inhibit sharing of information ﬁnder
paragraph Error! Reference source not found of these Directions of any ar@ly&;s “of
transactions and activities which appear unusual, if the bank has done any/such al’ralys’ls
iv) To identify and report suspicious transactions effectively, the bank, shall 1m’plement
robust software that generates alerts when transactions are 1r>conslstent with a

customer's risk categorisation and updated profile %,
/ﬂ"’»’f { :%//”f/
B. Procedure and manner of furnishing information. /,,r/wf/? Yk

i. Bank shall communicate to the Director FIU-IND. th&nam/demgnaﬂon and address
of the Designated Director and the Principal Officer.”, K

/.&,& £

ii. The Principal Officer shall furnish the mfomla:pein reférred to in clauses (A), (B), (BA),
(C), (D), (E) and (F) of sub-rule (1) of rule } 10’1he'D1rector on the basis of information
available with the reporting entity. A copy of such information shall be retained by the
Principal Officer for the purposes of ofﬁcl’al/xecord

iii.Bank shall evolve an internal me/cha?usn"l having regard to any guidelines issued by
regulator, for detecting the tran,sa“egl’éns referred to in clauses (A), (B), (BA), (C). (D),
(E) and (F) of sub-rule (1) dat;ﬂmle’/j and for furnishing information about such
transactions in such form ,asrmay be directed by its Regulator.

iv. It shall be the duty of lpank Lf’S’fd651gnated director, officers and employees to observe the
procedure and the Irfag))/er of furnishing information as specified by Regulatory
Authorities. = ;%

‘:"I S
C. Furnishing of mfomﬁﬁtlon to the Director.—

I3
,”% L
%
% a»‘,‘/

i Ihe,Px»anm(pal Officer of the bank shall furnish the information in respect of transactions
referre;l”‘”fo in clauses (A), (B), (BA), (C) and (E) of sub-rule (1)of rule 3 every month
to th§ Director by the 15th day of the succeeding month.

;/'
x

Py ";}y "” { he Principal Officer of the bank shall furnish the information promptly in writing or

A% “5:;, " by fax or by electronic mail to the Director in respect of transactions referred to in

Yy clause (D) of sub-rule (1) of rule 3 not later than seven working days on being satisfied
that the transaction is suspicious.

iii. The Principal Officer of the bank shall furnish, the information in respect of
transactions referred to in clause (F) of sub-rule (1) of rule 3, every quarter to the
Director by the 15th day of the month succeeding the quarter.

iv.  For the purpose of thls rule delay of each day in not repomng a transactlonor delay

this rule shall constitute a separate violation,
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D. Overview of Reporting under PMLA

1. All cash transactions of the value of more than rupees ten lakhs or its equivalent in
foreign currency;

ii. All series of cash transactions integrally connected to each other which have been
valued below rupees ten lakhs or its equivalent in foreign currency where such series
of transactions have taken place within a month;

iii. ~ All transactions involving receipts by non-profit organisations of value more than
rupees ten lakh, or its equivalent in foreign currency. ,

%
/ ’( %

iv.  All cash transactions where forged or counterfeit currency notes or bank no%fgs h@x}‘e

been used as genuine or where any forgery of a valuable security or a ’documeﬁf has

taken place facilitating the transactions. f,,/
/»,’l 4
v. All suspicious transactions whether or not made in cash. W “fprass,y
%,
vi., All cross border wire transfers of the value of more than ﬁye laf(h rupees or its
equlvalent in foreign currency where either the orlgn} ox’xdes,tg‘rétlon of fund is in

%

India. 4:» ;

vii.  All purchase and sale by any person of immovable Propeﬂy valued at fifty lakh rupees
or more that is registered by the reporting entity, gs thefeése may be.

viii.  The bank is required to furnish to FIU-IND fojloW} 1g information under Prevention of
Money Laundering Act. 2002 and the Rule”*"‘t};e’re under.

"41, ;{&///
///// f_:,’
f”’% "’wf/'
The Prevention of Money- laungie‘f‘mg*/\ct 2002. and rule there under requireevery

reporting entity to furnish to FI mDapiommtlon relating to -

E. Cash Transaction Reports

i.  All cash transachons oﬁ,tbe%aﬁle of more than rupees ten lakhs or its equivalent in
foreign currencys; /’ !

A
%

AN

o, r
"%‘-’//

ii.  All series of casf%@t;an actions integrally connected to each other which have been
individually \;&Lped Eef:)w rupees ten lakh or its equivalent in foreign currency where
such seneg/ Gf,' fransactlons have taken place within a month and the monthly
aggregate’@)iéeﬁds an amount of ten lakh rupees or its equivalent in foreign currency.

'os» ’w‘/
F. Cpuuterfg;t)Currency Reports

S B %

Tf're Frf;i//'entlon of Money-laundering Act, 2002, and rule thereunder require every

banlg}:né, company, financial institution and intermediary, to furnish to FIU- IND

mformatlon relating to all cash transactions where forged or counterfeit currency notes

/’45’ f%*% “r bank notes have been used as genuine or where any forgery of a valuable security or
", 4 * a document has taken place facilitating the transactions.

4
G. Report on sale/purchase of immovable property

oy
N

Bank is required to furnish to Director. FIU-IND the report on all purchase and sale by
any person of immovable property valued at fifty lakh rupees or more that is
registered by the reporting entity as the case may be.

H. Suspicious Transaction Reports

made in cash.
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Suspicions transaction means a transaction referred to in clause (h) of the rules.
including an attempted transaction, whether or not made in cash which, to a person
acting in good faith —

i. gives rise to a reasonable ground of suspicion that it may involve proceedsof an
offence specified in the Schedule to the Act, regardless of the value involved: or
ii. appears to be made in circumstances of unusual or unjustified complexity:or
iii. appears to have no economic rationale or bonafide purpose; or
iv. gives rise to a reasonable ground of suspicion that it may involve financing of the
activities relating to terrorism; #,

~
\\‘

v. Locker Operations
Accounts linked to the lockers wherein frequent operations are obs;,rved ﬂm@ﬂ’ﬁe
analysed as sometimes instances are noticed like, cash is withdrawn and 1133 }dlately

the lockers is operated or locker is operated followed by dep@;@lt/m cadi. These
activities aroused suspicious and hence be reported. - ‘f@;:«,,,,
oy
I. Cash Transactions Report [CTR] {,”f@?;’?f/

i.  Report of all cash transactions of the value of more "than ;rupee ten lakhs or its
equivalent in foreign currency and all series of cash ;;pnsaétlons integrally connected
to each other which have been valued below rupeQS n lakhs or its equivalent in
foreign currency where such series of transactldn,g haj taken place within a month
and the aggregate value of such transaction e»;gcé’egs féupees ten lakh.,

ii. The CTR for each month will be subm)tte& to"’ FIU IND by 15th of the succeeding
month. ,

iii. A copy of monthly CTR submlgtggf».@,p its behalf to FIU-IND is available at the
concerned branch (through MI§, f?epdrt Misc Reports Module under SENSRPT — 5/7
& 5/7a) for production to aadltéusﬂnspectors when asked for. While determining
suspicious transactlons,,,baﬂk "€ to be guided by the definition of “suspicious

transaction” as con,tamed in :}PMLA Rules as amended from time to time.
s

J. Suspicious Transaction I{ggorts (STR)

i.  While determlmng,)susplclous transactions, bank is to be guided by the definition of
“suspicious tranéﬁctn;)p as contained in PMLA Rules as amended from time to time.
""Suspicious txansﬁétlon means a "transaction" as defined below, including an attempted
transactlogjwhgther or not made in cash, which, to a person acting in good faith:
(%
(a) 'ﬁagl\lggfrlse to a reasonable ground of suspicion that it may involve proceeds of an
offence specified in the Schedule to the Act, regardless of the value involved; or
) appears to be made in circumstances of unusual or unjustified complexity ;or
Ve )l ’%,',“(’63" appears to not have economic rationale or bona-fide purpose; or
%,”(d) gives rise to a reasonable ground of suspicion that it may involve financing of the
Y activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating to terrorism
includes transaction involving funds suspected to be linked or related to, or to be used for
terrorism, terrorist acts or by a terrorist, terrorist organization or those who finance or are
attempting to finance terrorism.

i. It is likely that in some cases transactions are abandoned/aborted by customers on being
asked to give some details or to provide documents. All such attempted transactions in

the transaction.
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iii. STR to be submitted if it has reasonable ground to believe that the transaction involves
proceeds of crime irrespective of the amount of the transaction and/or the threshold limit
envisaged for predicate offences in part B of Schedule of PMLA, 2002.

i. Furnishing of STR to be ensured within seven days of arriving at a conclusion by the
Principal Officer of the Bank that any transaction, whether cash or non-cash, or a series of
transactions integrally connected are of suspicious nature.

ii. It shall be ensured not to put any restrictions on operations in the accounts where ag STR
has been filed. The submission of STR will be kept strictly confidential, as required )xnder
PML Rules and it will be ensured that there is no tipping off to the customer at anyléweff/

iii. The primary responsibility for monitoring and reporting of suspicious transacf’rop all be
of the branch. The monitoring of the transactions will also be done bygontrollm’g offices,
who will also interact with the branches to facilitate momtormg md//zreportmg of
suspicious transactions. Controlling offices shall monitor transé;,tléps/ in customer
accounts, in general, and high risk accounts/ high value transactloﬁs*qp particular.

/é, ///@ f/

iv. For effective monitoring of transactions of the customers. Banfoha% implemented an AML
system for generation of AML alerts on day to day/hasis based on the pre-defined
scenarios, as advised by Indian Banks Assomatlon IBKM/F inancial Intelligence Unit -
India (FIU-IND) from time to time. These scenarlo’g»vwlll be periodically reviewed to
make them more effective based on the feedbaclé’/t,ec&ved and experience gained. Further,
an indicative list of behavioral /observa‘uo;{ basyd scenarios has been circulated vide
Centralised AML Cell (FRMD) Clrcula;"b,lo %01/2021 dated 22.01.2021. In case any
suspicious transaction is detected, the Be(mﬁ “be reported to Centralised AML Cell for
onward submission of Suspicious Trapsagﬁﬁn Report (STR) to Financial Intelligence Unit
— India (FIU-IND) through FTN""ﬁ’e; G’ateway after getting the approval of Principal
Officer of the Bank. A

7 4
Indicative list of Va;{ 1ous types of indicators i.e. customer behavior and risk based
transaction momtorm’g (R]}TM) high & medium risk: customers/products & services/
geographies/ loca}LQns/aTéns for branches/departments, are attached at Annexure-I1LI of
Operational Gq;del;irias for KYCPolicy for FY 2023-2024.

U "-"/
gy

K. Counterfenp&;ufrréncy Report (CCR)

g
Cash,trap’ga,cf’?@ns were forged or counterfeit currency notes have been used as genuine or
where? @ny,,,f’orgery of a valuable security or document has taken place facilitating the
tr@nsacuﬁns will be reported to Financial Intelligence Unit-India in the specified format by

. ’5tf1 })f the succeeding month.
o, ¥,
/r;,/ Ii@, Nxm Profit Organisations Transaction report [NTR]
) Aﬁ;-y All transactions 1nvolvmg receipts by non-profit organizations of value more than rupees ten
lakh or its equivalent in foreign currency, to be reported to the Director, Financial
Intelligence Unit-India by the 15th of the succeeding month.

M. Cross-border Wire Transfer Report [CWTR]

Cross-Border Wire Transfer Report (CWTR) to be filed to the Director, Financial
Intelligence Unit-India by 15th of succeeding month for all cross border wire transfers of the
value of more than Rs 5 lakh or its equivalent in foreign currency where either the ¢

destination of fund is in India, B P
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N. Identity of client
a) False identification documents
b) Identification documents which could not be verified within reasonable time
¢) Accounts opened with names very close to other established business entities

0. Background of client
Suspicious background or links with known criminals

P. Multiple accounts
a) Large number of accounts having a common account holder, introducer orauthplwed

signatory with no rationale T,
b) Unexplained transfers between multiple accounts with no rationale By 'f% }a '
L' s
G By 5 "”&;, 3
Q. Activity in accounts M, %
. . . . %
b. Unusual activity compared with past transactions 8 K74
%, %
¢. Sudden activity in dormant accounts "’%@w,,,;/
d. Activity inconsistent with what would be expected from declared by/smgssv
7 %
R. Nature of transactions oy, Y (i ©
9% ;?;/1@ r{,‘;‘;
e ; L
a) Unusual or unjustified complexity Y

A5,
:

b) No economic rationale or bonafide purpose
¢) Frequent purchases of drafts or other negotlablcy)ns;rume“m% with cash
d) Nature of transactions inconsistent with what \zsgé)tﬂgi Beexpected from declaredbusiness

% %
Y
B

S. Value of transactions }}C% (,4} ,«
% l”.» d
a) Value just under thc reporting thgc,gho amount in an apparent attempt to avoid
reporting ﬁ

b) Value inconsistent with the cllur; S appz;unt financial standing
it

Broad categories of reason for*«s«;gfnuon and examples of suspicious transactions for an
intermediary are mdxcateci/ﬁ% un’dg;,
qf{,

Reports,§z thé’if/;)erlodlmty
Due Dates for filing RgJ)é;’/ﬁ
T

b “‘ey}

Report Descrwﬁun’ Due Date

M
CTR Allxgasb ffansactlons of the value of more than rupees tenlakhs or
Is” egﬁmv’élent in foreign currency.

Alj: series of cash transactions integrally connected to each other
b ji’Wthh have been valued below rupees ten lakhs or its equivalent
’é:’ "’?s' &
,é/“*“?% /f” jin foreign currency where such series of transactions have taken
7%

7%, " iplace within a month

*
CCR  'All cash transactions where forged or counterfeit currency

notes or bank notes have been used as genuine or where any

forgery of a valuable security or a document has taken place 15th day of the

,facﬂltatmg the transactions ~ succeeding month

NTR All transactions involving recelpts by non profit organizations of
‘value more than Rs. Ten lakhs or, itsequivalent in foreign currency
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% “w
CBWTR All Cross border wire transfers of the valup ‘of more than five lakh

Tupees or its equivalent in foreign cunency where either the origin
‘or destination of fund is in Indla o

[PR | All purchase and sale by any person of immovable property valued 15th day of the
«at fifty lakh rupees or more“that is registered by the reporting month  succeeding

o «. lentlty, as the case may. b&j the quarter,

STR All suspicious transactions whether or not made in cash Not later than seven

i working ,days on
| being satls’ﬁ;;d that
! the tr@nsactl(‘m is
; i " N susplclous%/

T Robust software throwmg alerts when the transactions are 1nconsxstent’ i risk
categorization and updated profile of the customers shall be put in f'@,,use as a part of
effective identification and reporting of suspicious transactions. L% %

“o, %

U. Alerts for identification of suspicious transactions. (Annexure — 1%, ,,.//

29. Obligations under the Unlawful Activities (Prevention) (éaeP/A(f’Act, 1967:

i. Bank shall ensure that in terms of Section S1A of the U lawfﬁl Activities (Prevention)
(UAPA) Act, 1967 and amendments thereto, they do nﬁt gve any account in the name of
individuals/entities appearing in the lists of mdw@ua‘f& and entities, suspected of having
terrorist links, which are approved by and perldd)caTLy circulated by the United Nations
Security Council (UNSC). The details of the tvi ﬂﬁfﬂ’ are as under:

a) The “ISIL (Da’esh) &Al-Qaida &1 ns List”, established and maintained
pursuant to Security Council reso}u;) 7 1267/1989/2253, which includes names of
individuals and entities as,go’clated with the Al-Qaida is available at
https://scsanctions.un.org/ohz5fgn- aJ (ﬁa}da html |

b) The “Taliban Sanctions, I,Jsf”’,/establlshed and maintained pursuant to Security |
Council resolution /1988' (i’@]l) which includes names of individuals and entities
associated vé{;th P the Taliban 1s available at
https://www.un. org/ ?éegpjfycouncﬂ/ sanctions/1988/materials

ii . Bank shall also é@s&rg %o refer to the lists as available in the Schedules to the Prevention
and Suppresswmof’Terrorlsm (Implementation of Security Council Resolutions) Order,
2007, as z;ménc?ed from time to time. The bank shall verify the aforementioned lists. i.e.,
UNSC Sgn(mons Lists and lists as available in the Schedules to the Prevention and
Suppr;essa,gﬁr of Terrorism (Implementation of Security Council Resolutions) Order, 2007,
as ame;ided from time to time, on a daily basis, and any modifications to the lists in terms
vof‘s addltlons deletions or other changes shall be taken into account by the bank for

/., /,,/ fxmetlculous compliance.
b, Z

L
”‘/
/

% “ji . Details of accounts resembling any of the individuals/entities in the lists shall be reported
to FIU-IND apart from advising Ministry of Home Affairs (MHA) as required under
UAPA notification dated February 2, 2021 (Annex I of the policy) (page 74 to 93).

iv . Freezing of Assets under Section S1A of UAPA, 1967: The procedure laid down in the
UAPA Order dated February 2, 2021 (Annex II of the policy) (page 74 to 93). shall be




30 . Obligations under Weapons of Mass Destruction (WMD) and their Delivery Systems
(Prohibition of Unlawful Activities) Act, 2005 (WMD Act, 2005):

1. Bank shall ensure meticulous compliance with the “Procedure for Implementation of
Section 12A of the Weapons of Mass Destruction (WMD) and their Delivery Systems
(Prohibition of Unlawful Activities) Act, 2005 laid down in terms of Section 12A of
the WMD Act, 2005 vide Order dated September 01, 2023, by the Ministry of Finance,
Government of India (Annex II of the policy) (page 94 to 107 of circular).

ii. In accordance with paragraph 3 of the aforementioned Order, Bank shall ensure not to
carry out transactions in case the particulars of the individual / entity match w1th the

particulars in the designated list. 'i/ A /""»,. .
iii. Further, Bank shall run a check, on the given parameters, at the time of - estabhs”’hmé a
relation with a customer and on a periodic basis to verify whether 1nd1v1;1 ils and
entities in the designated list are holding any funds, financial asset /1, in thé form of

bank account, etc. " ‘f’f,;w,;/
7 .’

iv. In case of match in the above cases, Bank shall immediately ,;r{feyrﬁ the transaction
details with full particulars of the funds, financial asset;s o{ e,conomlc resources
involved to the Central Nodal Officer (CNO), de&gnatef aﬁ’fhe authority to exercise
powers under Section 12A of the WMD Act, 2005. A copy (‘if,tﬁe communication shall
be sent to State Nodal Officer, where the account / transa’ct,xon is held and to the RBI.

It may be noted that in terms of Paragraph 1 otth;z Orcfef/ Director, FIU-India has been

designated as the CNO w e
v. Bank shall refer to the designated list, as amendgd ‘from time to time, available on the
portal of FIU-India. ,j’ a ;W/,:

vi. In case there are reasons to believe beys} d. ‘Goubt that funds or assets held by a customer
would fall under the purview of cja’ﬂsg"ff(/é) or (b) of sub-section (2) of Section 12A of
the WMD Act, 2005, Bank ,sha,ﬁ .i,,prevent such individual/entity from conducting
financial transactions, under mttmaﬁaorf%t’o the CNO by email, FAX and by post, without
delay. /7,

vii. In case an order to ;ffeeze’»:a,;}ets under Section 12A is received by the Bank from the
CNO, Bank shall, Wiyqoaf/delay take necessary action to comply with the Order.

v. The process of ,mereezmg of funds, etc., shall be observed as per paragraph 7 of the
Order. Accoﬁd;ngly/ copy of application received from an individual/entity regarding
unfreezinggs half’xbe forwarded by Bank along with full details of the asset frozen, as
given l;j’*thé»apphcant to the CNO by email, FAX and by post, within two working

aysm% %, /V

31. UNSle"L7inS’Sanctlons List of Designated Individuals
shaPl’verlfy every day, the ‘UNSCR 1718 Sanctions List of Designated Individuals and
xf,,, ,En itigs‘, as available at https://www.mea.gov.in/Implementation-of-UNSC-Sanctions-
ﬁ’RK htm, to take into account any modifications to the list in terms of additions, deletions
’f% or/ other changes and also ensure compliance with the ‘Implementation of Security Council

“Resolution on Democratic People’s Republic of Korea Order, 2017°, as amended from time to

time by the Central Government,

A. In addition to the above, Bank shall take into account — (a) other UNSCRs and (b) lists in
the first schedule and the fourth schedule of UAPA, 1967 and any amendments to the same
for compliance with the Government orders on 1mplementat10n of Section S1A of the
UAPA and Section 12A of the WMD Act.

Government.
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32. Jurisdictions that do not or insufficiently apply the FATF Recommendations

1. FATF Statements circulated by Reserve Bank of India from time to time, and publicly
available information, for identifying countries, which do not or insufficiently apply the
FATF Recommendations, shall be considered. Bank shall apply enhanced due diligence
measures, which are effective and proportionate to the risks, to business relationships and
transactions with natural and legal persons (including financial 1nst1tut10ns) from countries
for which this is called for by the FATF.

ii. Special attention shall be given to business relationships and transactions with pepspns
(including legal persons and other financial institutions) from or in countries that dp fqg)t ot
insufficiently apply the FATF Recommendations and jurisdictions mclwztf;d in’ E,ATF
Statements. : %, }

%/

- Explanation: The processes referred to in (i) & (ii) above do not precludé Bﬁn_k,,from havmg
legitimate trade and business transactions with the countries and Jurlsdf t‘i@ns mentioned in

the FATF statement. ~ £, ’,”’y

iii. The background and purpose of transactions with persons (mdudmg,legal persons and other
financial institutions) from jurisdictions included in FATF Staterﬁgrﬁs and countries that do
not or insufficiently apply the FATF Recommendations; ,thall be examined, and written
findings together with all documents shall be retam;d ditd shall be made available to

Y,

Reserve Bank/other relevant authorities, on reques,, *

’z, ] /}
x:»,‘, /,,

Bank shall encouraged to leverage latest technologwal innovations and tools for effective
implementation of name screening to meet the Sapctlons requirements.

32A

Oth,ef Thsf?uctlons
33. Secrecy Obligations and Sharing of? In?@?mﬁtlon :
i. Banks shall maintain §ecr;e"w regardmg the customer information which arises outof
the contractual rela onsh1p4,b,etween the banker and customer.

ii. Information collected@j;gm customers for the purpose of opening of account shallbe
treated as conﬁdé’npal and details thereof shall not be divulged for the purpose of cross
selling, or for“’fapy’,p,fﬁer purpose without the express permission of the customer.

iii. While con’s;ﬁ’ggmg the requests for data/information from Government and other
agerlcleso ba,pks shall satisfy themselves that the information being sought is not of such

L,

aﬁnatu"i‘e s will violate the provisions of the laws relating to secrecy in the banking
tringaouons

v The”éxceptlons to the said rule shall be as under:
s, 7, ia) Where disclosure is under compulsion of law
% % b) Where there is a duty to the public to disclose,
%’%& ¥ c) Where the interest of bank requires disclosure and
d) Where the disclosure is made with the express or implied consent of the customer.

@"

33A. Compliance with the provisions of Foreign Contribution (Regulation) Act, 2010

Banks shall ensure adherence to the provisions of Foreign Contribution (Regulation) Act,
2010 and Rules made thereunder. Further, banks shall also ensure meticulous compliance
with any instructions / communications on the matter issued from time to time by the |
Reserve Bank based on advice received from the Ministry of Home Affairs, Government of |
India.
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34. CDD Procedure and sharing KYC information with Central KYC Records Registry
(CKYCR)

i. Government of India has authorised the Central Registry of Securitisation Asset
Reconstruction and Security Interest of India (CERSAI), to act as, and to perform the
functions of the CKYCR vide Gazette Notification No.S.0, 3183(E) dated
November 26, 2015.

ii. In terms of provision of Rule 9(1A) of PML Rules, the Bank shall capture customer’s
KYC records and upload onto CKYCR within 10 days of commencement of an
account-based relationship with the customer. »@»ﬁ

—_

iii. Operational Guidelines for uploading the KYC data have been released by C ERS@AI o "

iv.Bank shall capture the KYC information for sharing with the CKYCR“Pn, the m"anner
mentioned in the Rules, as per the KYC templates prepared for ‘Indwx’dyzrfs and
‘Legal Entities’ as the case may be. The templates may be revised f;gm time to time,

as may be required and released by CERSAL 2,

4 e Y
v. The ‘live run’ of the CKYCR started from July 15, 2016 in pha&;&kgmanner beginning
with new ‘individual accounts’. The bank shell upload ghejg)f@ ,data pertaining to all
new individual accounts opened on or after from Apmt 1 ?017 with CKYCR in

terms of the provisions of the Rules ibid. /»s:;,

vi. Bank shall upload KYC records pertaining to, accoUnf@ﬁ@f Legal Entities opened on or
after April 1, 2021, with CKYCR in terms pf , the “provisions of the Rules ibid. The
KYC records have to be uploaded as pe?; 'f?’?e fegal Entities Template released by
CERSAL w [

vii. Once KYC Identifier is generated by’*’ XT@}/CR Bank shall ensure that the same is
communicated to the 1nd1v1dual/LE;@ﬁ’&la_e case may be.

viii. In order to ensure that all K\é@;é@oﬁds are incrementally uploaded on to CKYCR,
bank shall upload/update th*ﬁ:}, }éY@” data pertaining to accounts of individual
customers and LEs oyexwek}p“f{ 1or to the above-mentioned dates as per clauses (v) and
(vi), respectively, @fthe time of periodic updation as specified in paragraph 23 of this
policy, or earlier, "éyhen the updated KYC information is obtained/received from the
customer. Also whgﬁwer the bank obtains additional or updated information from
any customer as ‘per clause (x) below in this paragraph or Rule 9 (1C) of the PML
Rules, the. beﬁﬂg &Hall within seven days or within such period as may be notified by
the Ce;ggrak G;ovemment furnish the updated information to CKYCR, which shall
updatécg, tf‘i’@ “KYC records of the existing customer in CKYCR. CKYCR shall

f‘»ﬂléreéi{jtef inform electronically all the reporting entities who have dealt with the
cé@c"@fned customer regarding updation of KYC record of the said customer. Once

% CKYCR informs the bank regarding an update in the KYC record of an existing

o, v, g ﬁcustomer the bank shall retrieve the updated KYC records from CKYCR and update
/4; %, % the KYC record maintained by the bank.
5% ko

";:ii:%y« ix. Bank shall ensure that during periodic updation, the customers are migrated to the
current CDD standard.

x. For the purpose of establishing an account-based relationship, updation/ periodic
updation or for verification of identity of a customer, the bank shall seek the KYC
Identifier from the customer or retrieve the KYC Identifier, if available, from the
CKYCR and proceed to obtain KYC records online by using such KYC Identifier
and shall not require a customer to submit the same KYC records or informatio
any other additional identification documents or details, unless—
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a) there is a change in the information of the customer as existing in the records of
CKYCR; or

b)the KYC record or information retrieved is incomplete or is not as per the
current applicable KYC norms; or

¢) the validity period of downloaded documents has lapsed; or

d)the bank considers it necessary in order to verify the identity or address
(including current address) of the customer, or to perform enhanced due
diligence or to build an appropriate risk profile of the customer.

“Explanation: The bank that has last uploaded or updated the customer’s K/YC
records in the CKYCR shall be responsible for verifying the identity @pa“»/ 9}» ?
address of the customer, as applicable. Accordingly, any bank downloadmg and
relying on such records from the CKCYR shall not be required to ré’weryfy the
authenticity of the customer’s identity and / or address, pr,gva;ded e KYC
records downloaded from CKYCR are current and compliant ywﬂ:i”thﬁ PML Act,
2002 / PML Rules, 2005. The bank downloading and relylﬁg EmeYC records
downloaded from the CKCYR shall remain responsible fo,t"».g Faspects of CDD
procedure and provisions of these Directions, excepbverrﬁ;aﬂon of identity and /
or address of the customer.” %, i

35. Reporting requirement under Foreign Account Tax; C‘omphance Act (FATCA) and

;r f.» /"%

("

l
"‘V

"?

Common Reporting Standards (CRS) . %, s

N’;x oy %

Under FATCA and CRS, Bank shall adhere to the provisions of Income Tax

Rules 114F, 114G and 114H and determine whether they are a Reporting Financial

Institution as defined in Income Tax Rule 114F and if so, shall take following steps for

complying with the reporting requirements:

(a) Register on the related e- ﬁllmg/p,gm;;}f of Income Tax Department as Reporting
Financial Institutions at the lml{’hjt;&s //incometaxindiaefiling.gov.in/ post login --
> My Account --> Register ds R/p(mmg Financial Institution,

(b) Submit online reports by,l,ls‘mg the digital signature of the ‘Designated Director’ by

either uploading | the Fe ozm /618 or ‘NIL’ report, for which, the schema prepared by
Central Board of’ Pirect; Taxes (CBDT) shall be referred to.
Explanation: Banﬁ””"slﬁll refer to the spot reference rates published by Foreign
Exchange:, égta;prs’ Association of India (FEDAI) on their website
at http: //me' fédai.org.in/ RevaluationRates.aspx for carrying out the due
dlllggnce ])ﬁocedure for the purposes of identifying reportable accounts in terms of
Rulé/,l T 4;71"

(cf%D”ey@Op Information Technology (IT) framework for carrying out due diligence
Iﬁ;pcedure and for recording and maintaining the same, as provided in Rule 114H.

(d) Develop a system of audit for the IT framework and compliance with Rules 114F,

A oot 114G and 114H of Income Tax Rules.

(e) Constitute a “High Level Monitoring Committee” under the Designated Director or
any other equivalent functionary to ensure compliance.

(f) Ensure compliance with updated instructions/ rules/ guidance notes/ Press releases/

issued on the subject by Central Board of Direct Taxes (CBDT) from time to time

and available on the

website http://www.incometaxindia.gov.in/Pages/default.aspx. Bank may take

note of the following:

i.  updated Guidance Note on FATCA and CRS
ii.  apress release on ‘Closure of Financial Accounts’ under Rule 114H (8).
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36. Period for presenting payment instruments

Payment of cheques/drafts/pay orders/banker’s cheques, if they are presented beyond the
period of three months from the date of such instruments, shall not be made.

37. Operation of Bank Accounts & Money Mules

The instructions on opening of accounts and monitoring of transactions shall be strictly
adhered to, in order to minimise the operations of “Money Mules™ which are used to
launder the proceeds of fraud schemes (e.g., phishing and identity theft) by criminals who
gain illegal access to deposit accounts by recruiting third parties which act as “ﬁ19ney
mules.” Banks shall undertake diligence measures and meticulous monitoring to ?;di;nflfy"
accounts which are operated as Money Mules and take appropriate act/cm lrf@luchﬁg
reporting of suspicious transactions to FIU-IND. Further, if it is established thaL an -Count
opened and operated is that of a Money Mule. but no STR was filed by the “ohcerned
bank, it shall then be deemed that the bank has not complied with these d’rrﬁg}wns

£
%
2, %,

i. Collection of Account Payee Cheques 7, ’o, b

Account payee cheques for any person other than the pﬁ/ ﬂcdp,s‘ﬂtuent shall not be
collected. Branch shall, at their option, collect account pagee?cheques drawn for an
amount not exceeding rupees fifty thousand to the accoynt of éelr customers whoare
co-operative credit societies, provided the payees of sy 2beques are the constituents of

such co- operative credit societies. - 2 ot
%, ”""f;,,/
ii. Umque Customer Identification Code (UC,ICF«,,
A Umque Customer Identification Code (4 Q) “Shall be allotted while entering into new

relationships with individual customeg@;. ,,3}80 the existing customers by bank. Branche
are required to strictly avoid creatlngmylf}ple customer [Ds.

The bank shall, at their option, not&s,s}xe @CIC to all walk-in/occasional customers such as
buyers of pre- -paid 1nstrumen¢’s/pﬁrchasers of third party products provided itis ensured
that there is adequate ,ﬁlechan;s/m to identify such walk-in customers who have frequent
transactions with themfapd egsure that they are allotted UCIC.

i
iii. Introduction of New Technologies
Bank shall 1deﬂ/t1 y,,,,and assess the ML/TF risks that may arise in relation to the
development ),oﬁ«,xfew products and new business practices, including new delivery
mechan1sm§’«:@nd/fhe use of new or developing technologies for both new and pre-existing
ploducw, ", P

Furthé’lz Bank shall ensure: The AML software in use at the bank shall be comprehensive
and robust enough to captercher all cash end another trengestions and transgection
mX{lelg internal accounts of the bank

"»9

Pate

Ao
4

,3§, Correspondent Banking

"'.f

The Bank i.e. the Janata Co-operative Bank Ltd. is having Real Time Gross
Settlement(RTGS), National Electronic Fund Transfer(NEFT), Automated Teller
Machine(ATM), National Autometed Clearing House(NACH), Immediate Payment
System (IMPS), Point of Sale (POS), Unified Payment Interface (UPI), issue of cheque at
par facility, Constituent Subsidiary General Ledger(CSGL) etc. arrangements with HDFC
Bank Ltd. and NPCI for which the necessary approval of the Board of Directors has been

signed by both the partles.




39. Wire Transfer

A. Information requirements for wire transfers for the purpose of this Master Direction:

. All cross-border wire transfers shall be accompanied by accurate, complete, and
meaningful originator and beneficiary information as mentioned below:

a) name of the originator;

b) the originator account number where such an account is used to proceSs, the
transaction; (™,
¢) the originator’s address, or national identity number, or customer Jdenf/ﬁcatlén
number, or date and place of birth; W

%

{{? %,
d) name of the beneficiary; and ’%/
e) the beneficiary account number where such an account is uséd, }p  process the
transaction. MJ, e,

“,

f) In the absence of an account, a unique transaction referepeg n}lﬁlber should be
included which permits traceability of the transaction. ,”* ’%,j {Wf/
/'\x:/ /

ii. In case of batch transfer, where several individual cross- b()r,;ier z{c/: transfers from a single
originator are bundled in a batch file for transmission to b,ene iciaries, they (i.e., individual
transfers) are exempted from the requirements of’claﬁs,g (13/ above in respect of orlgmator
information, provided that they include the Q,ngugator S account number or unique
transaction reference number, as mentioned ab,ovg, a,ncf/ the batch file contains required and
accurate originator information, and full b,gﬁefic/rﬁry information, that is fully traceable
within the beneficiary country. ¥4 ’%/

f‘f’fffy, ’fw‘"

iii. Domestic wire transfer, where thp,,pr’fg,lgator is an account holder of the ordering Bank,
shall be accompanied by orlgmat@; afnd"fbeneﬁmaly information, as indicated for cross-
border wire transfers in (1) al}d Qg"’a Bve.

7 %

iv. Domestic wire transfers of rupees fifty thousand and above, where the originator is not an
account holder of the ordering Bank, shall also be accompanied by originator and
beneficiary infor/r/natgon as indicated for cross-border wire transfers.

“,

In case of domg’éi;,c wire transfers below rupees fifty thousand where the orlgmator is not

an account/ hogger of the ordering RE and where the information accompanying the wire
trag§fe{ é,ag)be made available to the beneficiary Bank and appropriate authorities by other
mearﬁ% 1t,,ls sufficient for the ordering Bank to include a unique transaction reference
pgmber; provided that this number or identifier will permit the transaction to be traced

2, i, B /; to the originator or the beneficiary.
f*’f, /{he ordering Bank shall make the information available within three working/business
’%@ days of receiving the request from the intermediary Bank, beneficiary Bank, or from
appropriate competent authorities.

iv.  Bank shall ensure that all the information on the wire transfers shall be immediately made

available to appropriate law enforcement authorities, prosecuting / competent authorities
as well as FIU-IND on receiving such requests with appropriate legal provisions.
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vi. The wire transfer instructions are not intended to cover the following types of payments:

(i) Any transfer that flows from a transaction carried out using a credit card / debit card /
Prepaid Payment Instrument (PPI), including through a token or any other similar
reference string associated with the card / PPI, for the purchase of goods or services,
so long as the credit or debit card number or PPI id or reference number accompanies
all transfers flowing from the transaction. However, when a credit or debit card or PPI
is used as a payment system to effect a person-to-person wire transfer, the wire
transfer instructions shall apply to such transactions and the necessary mionglatlon
should be included in the message. //,,j

(i) Financial institution-to-financial institution transfers and settlements, where zboﬂaghe
originator person and the beneficiary person are regulated financial ms?@tlons aeting
on their own behalf. ’c:;%//
&,
It is, however, clarified that nothing within these 1nstruct10n§f»yy),jl impact the
obligation of an bank to comply with applicable reporting requ;ré‘meh»ts under PML

Act, 2002, and the Rules made thereunder, or any other statutem,re@wrfement in force.

//./y// 2 4

//,y ”f/

B. Responsnblhtles of ordering Bank, intermediary Bank an(f’ neTcnary Bank, effecting

wire transfer, are as under: ,m,
i. Ordering Bank : o fw,,,’j/

a) The ordering Bank shall ensure that all créé,s Be,rder and qualifying domestic wire

transfers {viz., transactions as per claus,ew}h») and (iv) of paragraph ‘A’ above},

contain required and accurate orlglﬁatot«mnformatlon and required beneficiary

L
J %,

information, as indicated above. ¢ 4

b) Customer Identification shall bel aﬂ'e 1f a customer, who is not an account holder
of the ordering Bank is m;errtzona’llv structuring domestic wire transfers below
rupees fifty thousand to avol ,mpof’fmg or monitoring. In case of non-cooperation
from the customeg., efﬁ‘ﬁ%s shall be made to establish identity and if the same
transaction is f(?und fo,,,be suspicious, STR may be filed with FIU-IND in
accordance with ﬂa,e PML Rules.

K
¢) Ordering Baak’zshall not execute the wire transfer if it is not able to comply with the
requlremefﬂ:g supulated in this section.
“
x,,:/ 2
ii. Intermedﬁtry‘ﬂank
b, 4 by
a) B&n)( ‘processing an intermediary element of a chain of wire transfers shall ensure that
2, A1 ofiginator and beneficiary information accompanying a wire transfer is retained with
% the transfer.

"1:» P, Ut

’&*

%,
.
*55'

“”/b{ Where technical limitations prevent the required originator or beneficiary information
accompanying a cross-border wire transfer from remaining with a related domestic wire
transfer, the intermediary Bank shall keep a record, for at least five years, of all the
information received from the ordering financial institution or another intermediary
Bank. .

¢) Intermediary Bank shall take reasonable measures to identify cross-border wire

transfers that lack required originator information or required beneficiary information.
Such measures should be consistent with straight-through processing.
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C.

d) Intermediary Bank shall have effective risk-based policies and procedures for
determining: (a) when to execute, reject, or suspend a wire transfer lacking required
originator or required beneficiary information; and (b) the appropriate follow-up action
including seeking further information and if the transaction is found to be suspicious,
reporting to FIU-IND in accordance with the PML Rules.

iii. Beneficiary Bank :

a) Beneficiary Bank shall take reasonable measures, including post-event monitoring or
real-time monitoring where feasible, to identify cross-border wire transfers and
qualifying domestic wire transfers {viz., transactions as per clauses (iii) and (yV/),/of
paragraph ‘A’ above}, that lack required originator information or required bemeﬁc;/ary
information. %, }

. “',,l/, P

b) Beneficiary Bank shall have effective risk-based polrcles and, procedures for
determining: (a) when to execute, reject, or suspend a wire transﬁer “%ejékfng required
originator or required beneficiary information; and (b) the appropﬁaje”f low-up action
follow-up action including seeking further information and-if,tHe ff*an§act10r1 is found to
be suspicious, reporting to FIU-IND in accordance with the WL Riles.

v. Money Transfer Service Scheme (MTSS) pr0v1der§/<'md other REs, are required to
comply with all of the relevant requiremgnts, of ‘this Section, whether they are
providing services directly or through their a,gems “Bank that control both the ordering
and the beneficiary side of a wire transfer sj;dH b T”“/

a) take into account all the information fforrﬁ,/b’dth the ordering and beneficiary sides in
order to determine whether an STK/’Plas"ﬁo be filed; and

. "//

,@9 ’-’x//)/
b) file an STR with FIU, in accgrderfee with the PML Rulies, if a transaction is found
to be suspicious. b, % ",

L

po,
Other Obligations /», b “,

ﬂ

i. Obligations in respéfi;t of Bank engagement or involvement with unregulated entities in
the process of wire transfér :

Bank shall be/c/(;gnazant of their obligations under these instructions and ensure strict
compllancer%p f‘eﬁpect of engagement or involvement of any unregulated entities in the
process z@; W}re transfer. More specrﬁcally, whenever there is involvement of any
unregu e&gd'?entltles in the process of wire transfers, the concerned Bank shall be fully
f’eepensf’ibfe for information, reporting and other requirements and therefore shall
ensfja;e, inter alia, that,

o a) tifere is unhindered flow of complete wire transfer information, as mandated under

L, P, %,,/' these directions, from and through the unregulated entities involved;

L b) the agreement / arrangement, if any, with such unregulated entities by Bank clearly
stipulates the obligations under wire transfer instructions; and

¢) a termination clause is available in their agreement / arrangement, if any, with such
entities so that in case the unregulated entities are unable to support the wire
information requirements, the agreement / arrangement can be terminated. Existing
agreements / arrangements, if any, with such entities shall be reviewed within three
months to ensure aforementioned requirements.
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ii. Bank responsibility while undertaking cross-border wire transfer with respect to name

screening (such that they do not process cross-border transactions of designated persons
and entities)

Bank is prohibited from conducting transactions with designated persons and entities
and accordingly, in addition to compliance with Chapter IX of the Master Direction,
Bank shall ensure that they do not process cross-border transactions of designated
persons and entities.

iii. Banks’ responsibility to fulfil record management requirements

/f,l

Complete originator and beneficiary information relating to wire transfers, sha]/f”bef

preserved by the Bank involved in the wire transfer, in accord g /»s,% Yt
/55,/////, /’Jx/.‘
%,
40, Issue and Payment of Demand Drafts, etc., , 4 ’“’_ﬁ/

Any remittance of funds by way of demand draft, mail/telegraphic tran;fef*fNEF T/IMPS or
any other mode and issue of travelers’ cheques for value of rupe;,/eé‘ flf thousand and
above shall be effected by debit to the customer’s accounter o, ga/in,sf’ cheques and not
against cash payment. %, Py

Further, the name of the purchaser shall be mcorporated /Oft the face of the demand draft,
pay order, banker’s cheque, etc., by the issuing bank. Ihese’ irfétructions shall take effect for
such instruments issued on or after September 15, 2018

41. Quoting of PAN AV

Permanent account number (PAN) or equivalent e-document thereof of customers shall be
obtained and verified while undertaking transactions as per the provisions of Income Tax
Rule 114B applicable to banks, as amended from time to time. Form 60 shall be obtained
from persons who do not have PAN or equivalent e-document thereof.

fa’!/’y '
",
2

,1:- H

S

42, Selling Third party pl"pducts*‘fff/

Bank acting as agents v&hal,%elhng third party products as per regulations in force from
time to time shall /}:@’fﬁp,ly with the following aspects for the purpose of these directions:

i. the identity and address of the walk-in customer shall be verified for transactions above
rupees ﬁfo{bog,s’énd as required under para 10 clause (v) of this policy.

ii. tra.gsaétl@p ‘details of sale of third party products and related records shall be maintained
as pf?éscﬁbed in para 25 of this policy.
w
P i% ;AML software capable of capturing, generating and analysing alerts for the purpose
& ,,f “, %, ””ﬁof filing CTR/STR in respect of transactions relating to third party products with
%, ’“’,f/ customers including walk-in customers shall be available.

%.

4

b. transactions involving rupees fifty thousand and above shall be undertaken only by:
(i) debit to customers’ account or against cheques; and

(ii) obtaining and verifying the PAN given by the account based as well as walk-in
customers.

c. Instruction at ‘b’ above shall also apply to sale of Bank own products, payment of

dues of credit cards/sale and reloading of prepaid/travel cards and any othoduct

for rupees fifty thousand and above.
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43. At-par cheque facility

i.  Bank have arrangements with HDFC bank Ltd. under use the cheque book facility to
issue ‘at par’ cheques to its constituents and walk-in- customers for effecting their
remittances and payments. Since the ‘at par’ cheque facility offered by HDFC Bank Ltd.
is in the nature of correspondent banking arrangement, branch should monitor and review
such arrangements to assess the risks including credit risk and reputational risk arising

therefrom.
In this regard, branches are advised to utilize the ‘at par’ cheque facility only for the
following purposes: _—
'//’;; %"/»sr /{4
a) For their own use. 4, Yy

7y 5
%, 3

b) For their account holders who are KYC complaint provided that<all trg‘ﬁéictions
of Rs.50,000/- or more should be strictly by debit to the custopg§ff’»f’$:’erccount.

¢) For walk-in customers against cash for less than Rs.S}QﬁQO’%j-f;fﬁgf’ﬁi“h/dividual.
%/;/fj% “h
ii. In order to utilise the ‘at par’ cheque facility in the /@Qové/“ﬁrr{anner, branches should
maintain the following: e 3
a) Records pertaining to issuance of ‘at par’ ehequég; “&vering inter alia applicant’s
name and account number, beneficiary’s de}aﬂ‘s,.,/ and date of issuance of the ‘at par’
cheque. S Py

2%
M

b) Sufficient balances/drawing arrang@?t&efftgf\«\;ith the commercial bank extending such
facility for purpose of honouringgsu'ghyiﬁstruments.

'
%

A -
/ /’71, "f‘/"

Branches should also ensur‘e%tﬁ"at ‘1 ‘at par’ cheques issued by them arecrossed

‘account payee’ irrespectjve’ of‘the amount involved.
o b %,

el %
44. Hiring of Employees a@ Emprf)’;fee training

i. Adequate screeningxa;negﬁ’é'fﬁsm, including Know Your Employee / Staff policy, as an
integral part of theit p&rsonnel recruitment/hiring process shall be put in place.
T, R

iii. Banks shall g&dﬁ%ur to ensure that the staff dealing with / being deployed for
KYC/AI\/I‘I{/’@E?}mattcrs have: high integrity and ethical standards, good understanding of
extant K?[—;@AML/CFT standards, effective communication skills and ability to keep up
witll'f”‘&k,;feizgffanging KYC/AML/CFT landscape, nationally and internationally. REs shall
also stfive to develop an environment which fosters open communication and high

iﬂijx‘i{t’e’/grity amongst the staff.

%%}{ﬁ%
/% f%f@h-going employee training programme shall be put in place so that the members of staff
' "”fﬁ ~are adequately trained in KYC/AML/CFT policy. The focus of the training shall be
4 different for frontline staff, compliance staff and staff dealing with new customers. The

front desk staff shall be specially trained to handle issues arising from lack of customer
education. Proper staffing of the audit function with persons adequately trained and well-
versed in KYC/AML/CFT policies of the Bank, regulation and related issues shall be
ensured.
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45. Penalty for non compliance

i. Section 13 of the Prevention of Money Laundering Act, 2002 confers following powers on
the Director, FIU-IND to ensure compliance.

a) The Director may, either of his own motion or on an application made by any authority,
officer or person, make such inquiry or cause such inquiry to be made,as he thinks fit
to be necessary, with regard to the obligations of the reporting entity, under this
Chapter.

b) If at any stage of inquiry or any other proceedings before him, the Director havm}:,
regard to the nature and complexity of the case, is of the opinion that it is necessarjk*lp
do so, he may direct the concerned reporting entity to get its records as ';’na’y/be
specified, audited by an accountant from amongst a panel of accountants;«,max tdined
by the Central Government for this purpose. “,

Yy,
i

,m.\

¢) The expenses of, and mmdental to, any audit under sub-section (IA/), sha)//be borne by
the Central Government. ) , e

f./,
2
%

d) If the Director, in the course of any inquiry, finds Lhaf"fg/ rfgjgomng entity or its
designated director on the Board or any of its employeés haﬁ failed to complywith
the obligations under this Chapter then, without preyu(dlcc o any other action that
may be taken under any other provisions of this ACtﬁhe m;ay-

«
G 5 %
%,

f":‘ﬂ,
(i) Issue a warning in writing; or f/,ﬁ/”*'z.. %

(i1) direct such reporting entity or its design&ted director on the Board or any of its
employees, to comply with specxﬁ 1'n§truct10ns or

(iii) direct such reporting entity or” 1t§'fdé31gnated director on the Board or any of its
employees, to send report,sza,; guc}‘l interval as may be prescribed on the measures
it is taking; or st

(iv) by an order, 1mpos%4jj/ onetary penalty on such reporting entity or its designated
director on thﬁ’/ Boatd,of any of its employees, which shall not be less than ten

thousand rupe'ég but may extend to one lakh rupees for each failure.
rrs

Jn“

f.@/
7

e) The Director s,];»ai ?@rward a copy of the order passed under sub-section (2) to every
Banking Compafny”’"ﬂnanmal Institution or Intermediary or person who is a party to
proceedmg In;(ér that sub-section.

»‘}
S,

ii. Ge‘ée;éflé@nrdelmes

a) ,,Qonﬁdentlallty7of customer information:

%, “%Branches are advised that Information collected from customers for the purpose of
", ’;«Openmg of account is to be treated as confidential and details thereof should not be
%, ¥ divulged for the purpose of cross selling, etc. Information sought from the customer

¥ should be relevant to the perceived risk and be non-intrusive. Any other information that
is sought from the customer should be called for separately only after the account has
been opened, with his/her express consent and in a different form, distinctly separate
from the application form. It should be indicated clearly to the customer that providing
such information is optional.

P,

0
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b)

<)

Adherence to Know Your Customer (KYC) guidelines.

Avoiding hardship to customers:

Branches should keep in mind the spirit of the instructions issued by the Reserve
Bank/Head Office so as to avoid undue hardships to individuals who are otherwise

classified as low risk customers.

Concurrent Auditor

To verify and record his comments on the effectiveness of measures taken by brapches/
level of implementation of KYC guidelines. b

46. Conclusion.
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This policy will be taken up for review as and when there are major changé An the
environment arising out of changes in the KYC policy of Reserve Bah%,,&é,ﬁj Jndia, fiscal
policy of Government of India. However, in the absence of any suth, Changes in the

economic and banking scenario, this policy will continue to be in foree, T

%

changes made

by the RBI and Government of India must be complied wi Wgﬂd&t}ljé”i olicy should be

7z

revised/rectified and amended accordingly. This policy has beé”ft{ﬁ*éffr’%efd and shall be valid
till it is revised. It is clarified that bank will endeavor to meti€ulously adhere to the
provisions of the master circular Know Your Customgrs(KYC) Directions - 2025
DOR.AML.REC.N0.210/14.01.006/2025-26 dated N’ovemﬁgr%, 2023,
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Annex — [

File No. 14014/01/2019/CFT

Government of India Ministry of Home Affairs

CTCR Division

%,

,
North Block, New Daiﬁi o

Dated: the 2" Febrﬁa;)/ 202’&

(Amended vide corrigendum dated Margh 15, 2 23)
(Amended vide corrigendum dated Afug ;’f?@ 2023)
(Amended vide comgendum q‘é’tecf'Aprll 22,2024)

%, ,w@ Wi
%

ORDER “, /

%
A7 4

4

i
" )
Subject: - Procedure for implementation of/%ecfi(’m S1A of the Unlawful

Activities (Prevention) Act, 1967{ %,
1,:/

/*»:» “a,
i
Section S1A of the Unlawful Activities (Prevent;@n}&gx 1967 (UAPA) reads as under:-
//1% ‘7’1/,
"SIA. For the prevention of, and F@xw,cop’i’ﬁg with terrorist activities, the Central

ﬁ’/
Government shall have power tofvs; :: ’“’%

"3’-’,«»"’

.;Q;h\

a) freeze, seize or attach fdﬁds/ and other financial assets or economic resources held by,

on behalf of or at the ﬁgregj%n of the individuals or entities listed in the Schedule to the

Order, or any other pér;cm’éngaged in or suspected to be engaged in terrorism;
":5; i
b) prohlbtfaafdeVIdual or entity from making any funds, financial assets or economic
resources or r@laf‘ed services available for the benefit of the individuals or entities listed in the
P w
S,che/dlil,e to the Order or any other person engaged in or suspected to be engaged in terrorism;

Ao, G,
/‘ LA

) ’C) o prevent the entry into or the transit through India of individuals listed in the Schedule

to tﬁe Order or any other person engaged in or suspected to be engaged in terrorism".

The Unlawful Activities (Prevention) Act, 1967 defines "Order" as under: -

"Order" means the Prevention and Suppression of Terrorism (Implementation of Security

Council Resolutions) Order, 2007, as may be amended from time to time.
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2. In order to ensure expeditious and effective implementation of the provisions of
Section 51A, a revised procedure is outlined below in supersession of earlier orders and

guidelines on the subject:

3. Appointment and communication details of the UAPA Nodal Officers:

3.1 The Joint Secretary (CTCR), Ministry of Home Affairs would be the Centraﬂv,;
[designated] Nodal Officer for the UAPA [Telephone Number: 011 23093124 (i"lsliﬂﬁ/
230923465 (Fax), email address. jscter-mha@gov.in|. K

'*25*; :
s

3.2  The Ministry of External Affairs, Department of Economic Atfdﬁsg, Mmlstry of
Corporate Affairs, Foreigners Division of MHA, FIU-IND, Central Bgauf/'@j ’Fndlrect Taxes |
and Customs (CBIC) and Financial Regulators (RBI, SEBI and IRDA,)”QH&I] appoint a UAPA
Nodal Officer and communicate the name and contact detailsfo. the Central [designated]

s ,a,w
Nodal Officer for the UAPA. 5 A Y

%

3.4  All the States and UTs shall appoint a UAPA Noﬁ% Q‘fﬁcer preferably of the rank of the

@,a-

Principal Secretary/Secretary, Home Departmerrtwaftgi commumcate the name and contact

details to the Central [designated] Nodal Ofﬂc}ﬁ% “f"/he UAPA.

S, /’3':! )

H %y %,
"y ’;«*

3.5  The Central [demgnated] Nocj,,al .@‘ff?ﬁ’/ er for the UAPA shall maintain the consolidated
list of all UAPA Nodal Ofﬁceg/ and f@;Ward the list to all other UAPA Nodal Officers, in July
every year or as and when the ﬁfsx,,,;sﬁlpdated and shall cause the amended list of UAPA Nodal

Officers circulated to aig/tfm N@dal Officers.

£ f’ffr’
5
b [, ¥

36 The Fmau,g" 14l, R@gu ators shall forward the consolidated list of UAPA Nodal Officers

to the banlés gtoéig, éxuhanges/deposuorles intermediaries regulated by SEBI and insurance
f Y

compames. &;3

%
'3;,
'W} e"x;;ﬁ

ff 3, 7*‘»‘* ’;’Ifhe Regulators of the real estate agents, dealers in precious metals & stones (DPMS)
arfd, DNFBPS shall forward the consolidated list of UAPA Nodal Officers to the real estate
agents, dealers in precious metals & stones (DPMS) and DNFBPs.

4. Communication of the list of designated individuals/entities:

4.1  The Ministry of External Affairs shall update the list of individuals and entities

subject to the UN sanction measures whenever changes are made in the lists by the UNSC
52




1267 Committee pertaining to Al Qaida and Da’esh and the UNSC 1988 Committee
pertaining to Taliban. On such revisions, the Ministry of External Affairs would
electronically forward the changes without delay to the designated Nodal Officers in the
Ministry of Corporate Affairs, CBIC, Financial Regulators, FIU-IND, CTCR Division and

Foreigners Division in MHA.

4.2  The Financial Regulators shall forward the list of designated persons as mentioned in

//-‘4, %
Para 4(i) above, without delay to the banks, stock exchanges/ depositories, 1ntermed1@rles i
A, ) -

%

%
“
K7
/5;., /

4.3  The Central [designated] Nodal Officer for the UAPA shall forward }he{desxgnated
list as mentioned in Para 4(i) above, to all the UAPA Nodal Officers of 1;;117’@5/@1"3 without
delay. /% /’/@% %,,j"

regulated by SEBI and insurance companies.

4.4 The UAPA Nodal Officer in Foreigners Division , of/ MHA shall forward the

", j”/f 4

designated list as mentioned in Para 4(i) above, to the.lin;gpr”gmtlon authorities and security

agencies without delay. S

4.5 The Regulators of the real estate agents, gjé’aLer’s in precious metals & stones (DPMS)

iy, gt

and DNFBPs shall forward the list of des/;gn’é cf,persons as mentioned in Para 4(i) above, to
the real estate agents, dealers in precious /Ipel,a,ls &»stones (DPMS) and DNFBPs without delay.

//1,9
i

S,

“\\

%

p
5. Regarding funds,ij‘man'i‘i’él assets or economic resources or related

services held in the form of"[)ank accounts, stocks or Insurance policies etc.

S o 4 %
%, w
“, "f//

,

5.1 The Fmanc};glgf' zRegulators will issue necessary guidelines to banks, stock

2 '”.i,.g/

exchanges/dep@@;f&r)eé intermediaries regulated by the SEBI and insurance companies
requiring the"m LY

’f/
//)‘( ]

'&
pgran’i‘eters on a daily basis to verify whether individuals or entities listed in the Schedule to

O{»;, 7 @,T@Mamtam updated designated lists in electronic form and run a check on the given
,,:

%,
the/Order hereinafter, referred to as designated individuals/entities are holding any funds,
financial assets or economic resources or related services held in the form of bank accounts,

stocks, Insurance policies etc., with them.

(i) In case, the particulars of any of their customers match with the particulars of

designated individuals/entities, the banks, stock exchanges/depositories, intermediaries
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regulated by SEBI, insurance companies shall immediately inform full particulars of the
funds, financial assets or economic resources or related services held in the form of bank
accounts, stocks or Insurance policies etc., held by such customer on their books to the Central
[designated] Nodal Officer for the UAPA, at Fax No.011-23092551 and also convey over
telephone No. 011-23092548. The particulars apart from being sent by post shall necessarily

be conveyed on email id: jscter-mha@gov.in.

S
",
/

(i)~ The banks, stock exchanges/depositories, intermediaries regulated by SEBI 9and

insurance companies shall also send a copy of the communication mentioned in 5“;// / ”‘"’
5.1 (ii) above to the UAPA Nodal Officer of the State/UT where the accountf,gs held and to
Regulators and FIU-IND, as the case may be, without delay. ' ,;?”’%f:f:;’”/

(iv)  In case, the match of any of the customers with the pﬁrt;’(m,lars of designated
individuals/entities is beyond doubt, the banks, stock exchanges/deposﬁo;les intermediaries
regulated by SEBI and insurance companies shall prevent éu&b , designated persons from
conducting financial transactions, under intimation to th; G@ntr’él [designated] Nodal Officer
for the UAPA at Fax No0.011-23092551 and also coav’eay cvve/r telephone No.011-23092548.
The particulars apart from being sent by post shoufd necessarlly be conveyed on e-mail id:

jscter-mha@gov.in, without delay. o ’?”,””/

(v) The banks, stock exchanges/depo‘é‘i’cbne? intermediaries regulated by SEBI, and

f
/”"5} B, }
4

insurance companies shall fjfe a@Sugplclous Transaction Report (STR) with FIU-IND
covering all transactions in tﬁﬁ,/gpcounts covered under Paragraph 5.1(ii) above, carried
through or attempted as, /Per ;fhg prescribed format.

Y,
/"?& 'g’fx

52 On recexp;»“’éf the particulars, as referred to in Paragraph 5 (i) above. the Central
[demgnated}s/f,}\ladﬁb-ﬁgfﬁcer for the UAPA would cause a verification to be conducted by the State
Police and/or tffg antral Agencies so as to ensure that the individuals/entities identified by the banks,
stock {m,nges/ depositories, intermediaries and insurance companies are the ones listed as
/-%,fies@nafed 1nd1v1duals/ent1t|es and the funds, financial assets or economic resources or related
se‘m@ces, reported by banks, stock exchanges/depositories, intermediaries regulated by SEBI and
insurance companies are held by the designated individuals/entities. This verification would be

completed expeditiously from the date of receipt of such particulars.

5.3 In case, the results of the verification indicate that the properties are owned by or
are held for the benefit of the designated individuals/entities, an orders to freeze these assets

under Section 51A of the UAPA would be issued by the Central [designated] nodal officer for
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the UAPA without delay and conveyed electronically to the concerned bank branch,
depository and insurance company under intimation to respective Regulators and FIU-IND.
The Central [designated] nodal officer for the UAPA shall also forward a copy thereof to all
the Principal Secretaries/Secretaries, Home Department of the States/UTs and all UAPA
nodal officers in the country, so that any individual or entity may be prohibited from making
any funds, financial assets or economic resources or related services available for the beneﬁt
of the designated individuals/ entities or any other person engaged in or suspected to bé@ P
engaged in terrorism. The Central [designated] Nodal Officer for the UAPA shall eﬂsd‘wx/ “
forward a copy of the order to all Directors General of Police/ Commissioners of Pollée of/all
States/UTs for initiating action under the provisions of the Unlawful Act1v1t1e§z4§revent10n)

/"x

Act, 1967. | - “, "
ﬁ,«,;;, % 7 a?f)?/
e, ad
The order shall be issued without prior notice to the designated mdlv1duabent1}y

”@/
//,f, ,
6. Regardmg financial assets or economig resourges of the nature of
. . "’wf
immovable properties: %,
e 4‘!
J ,’»"f o

/;/f»;;

6.1  The Central [designated] Nodal Officer tonﬂ‘ie UAPA shall electronically forward the
designated list to the UAPA Nodal Officers, d‘f@aﬂfgtates and UTs with request to have the
names of the designated 1nd1v1duals/er1t1t1’es, pn the given parameters, verified from the
records of the office of the Regxsﬂ,af/ performmg the work of registration of immovable

properties in their respectlve Jurl§dlct101f’ff,yy4thout delay.

L
\‘:‘-"

/
f’/x// 4

6.2 In case, the desggaé;ted individuals/entities are holding financial assets or economic
resources of the natu;e%gf' immovable property and if any match with the designated
1nd1v1duals/ent1t1;;,s/ g ffound the UAPA Nodal Officer of the State/UT would cause
commumcﬁmoha&ﬁ»the complete particulars of such individual/entity along with complete
details of the ijrignmal assets or economic resources of the nature of immovable property to
thg G@l’l’er,g}ﬁ [designated] Nodal Officer for the UAPA without delay at Fax No. 011-23092551

" "and é’lso convey over telephone No. 011-23092548. The particulars apart from being sent by

pos‘i would necessarily be conveyed on email id: jscter-mha@gov.in .

6.3  The UAPA Nodal Officer of the State/UT may cause such inquiry to be conducted by
the State Police so as to ensure that the particulars sent by the Registrar performing the work of
registering immovable properties are indeed of these designated individuals/entities. This

verification shall be completed without delay and shall be conveyed within 24 hours of the
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verification, if it matches with the particulars of the designated individual/entity to the
Central [designated] Nodal Officer for the UAPA at the given Fax, telephone numbers and

also on the email id.

6.4  The Central [designated] Nodal Officer for the UAPA may also have the verification

conducted by the Central Agencies. This verification would be completed expeditiously.

’,\&%
%,

6.5 In case, the results of the verification indicates that the particulars match wn,’h %, %

%
// "x /'/

those of designated individuals/entities, an order under Section 51A of the UAPA, shal }bp
issued by the Central [designated] Nodal Officer for the UAPA without delay and conv,eyed

9

to the concerned Registrar performing the work of registering immovable pr /Q}S’eg’tqes and to
FIU-IND under intimation to the concerned UAPA Nodal Officer of the Stagg/@f"

/w,/ %, ;

%, //“4;} "fi/
The order shall be issued without prior notice to the designated 1nd1v1duaT/entLﬁ/

/!{’

6.6 Further, the UAPA Nodal Officer of the State/LLT sﬁé(ﬁ cause to monitor the

x,),,/

transactions/ accounts of the designated 1nd1v1dual/entptc§/ séz;s to prohibit any individual or

Ly LN
/ ‘*:‘z et

entity from making any funds, financial assets opéqoﬂe)mlc resources or related services
available for the benefit of the individuals or epﬁneﬁf llsted in the Schedule to the Order or
any other person engaged in or suspected’ {j '?B:;,Mgngaged in terrorism. The UAPA Nodal
Officer of the State/UT shall, upon be/d@;;}}ng Zware of any transactions and attempts by
third party immediately brlgg»toi/tgﬁnotlce of the DGP/Commissioner of Police of the

State/UT for initiating actlomun /er the provisions of the Unlawful Activities (Prevention)
Act, 1967. £,

g
/ e, ":‘///’

7. Regardm,g, t;l‘l/&«’ real-estate agents, dealers of precious metals/stones

(DPMS) ,;.,anﬂ‘%,pfher Designated Non-Financial Businesses and Professions
(DNFBPs) a’n({ any other person:

Py, ﬁ’«:» "’I’e“f;

A i) ‘%, ’The Designated Non-Financial Businesses and Professions (DNFBPs), inter alia,
j' me}ude casinos, real estate agents, dealers in precious metals/stones (DPMS),
lawyers/notaries, accountants, company service providers and societies/ firms and non-profit
organizations. The list of designated entities/individuals should be circulated to all DNFBPs

by the concerned Regulators without delay.

(a) The DNFBPs are required to ensure that if any designated individual/entity approaches

them for a transaction or relationship or attempts to undertake such transactions, the dealer
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should not carry out such transactions and, without delay, inform the UAPA Nodal officer of
the State/UT with details of the funds/assets held and the details of the transaction, who in
turn would follow the same procedure as in para 6.2 to 6.6 above. Further, if the dealers hold
any assets or funds of the designated individual/entity, either directly or indirectly, they shall

freeze the same without delay and inform the UAPA Nodal officer of the State/UT.

(ii) The CBIC shall advise the dealers of precious metals/stones (DPMS) that if any

designated individual/entity approaches them for sale/purchase of precious metals/stoneg d;: '/";«,

attempts to undertake such transactions the dealer should not carry out such transz(dt;on and’

without delay inform the CBIC, who in turn follow the similar procedure as laa,d down Lﬁ/he

’t,;,/fx/;/

paragraphs 6.2 to 6.5 above. P,

P
3 /’
% %,

ok, ";f,, 7

m/ M
(i)  The UAPA Nodal Officer of the State/UT shall advise the Regr@;rar 91‘/ §oc1etxes/ Firms/
non-profit organizations that if any designated individual/ entm“ls a sﬁareholder/ member/
partner/ director/ settler/ trustee/ beneficiary/ beneficiak own,pr of? any society/ partnership
firm/ trust/ non-profit organization, then the Reglst};?’{; sﬁgwld inform the UAPA Nodal
Officer of the State/UT without delay, who will, in }ﬁfh’;fﬂ‘lylow the procedure as laid down in
the paragraphs 6.2 to 6.5 above. The Reglstra; /,5(30{3/ "lso be advised that no societies/ firms/
non-profit organizations should be allowed;6‘h¢ t‘eglstered if any of the designated individual/
entity is a director/ partner/ office bearey/ "«trusteef settler/ beneficiary or beneficial owner of
such juridical person and in casé' swgfﬁl‘equest is received, then the Registrar shall inform the
UAPA Nodal Officer of the ca,pcemed State/UT without delay, who will, in turn, follow the

o

procedure laid down in j}]é’jagragraphs 6.2 to 6.5 above.

U, s
(iv)  The UAPA/NoégPBfﬁcer of the State/UT shall also advise appropriate department of
the State/L}T ﬂ&miﬂ;}s/ ering the operations relating to Casinos, to ensure that the designated
individuals/ e’mlﬁ'és should not be allowed to own or have beneficial ownership in any Casino
0})e1;e}£1t>¢r9i: Further if any designated individual/ entity visits or participates in any game in
//the “’@la}}no and/ or if any assets of such designated individual/ entity is with the Casino
of@'@rator and of the particulars of any client matches with the particulars of designated
individuals/ entities, the Casino owner shall inform the UAPA Nodal Officer of the State/UT
without delay, who shall in turn follow the procedure laid down in paragraph 6.2 to 6.5

above.

(V) The Ministry of Corporate Affairs shall issue an appropriate order to the Institute of

Chartered Accountants of India, Institute of Cost and Works Accountants of India and
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Institute of Company Secretaries of India (ICSI) requesting them to sensitize their respective
members to the provisions of Section 51A of UAPA, so that if any designated
individual/entity approaches them, for entering/ investing in the financial sector and/or
immovable property, or they are holding or managing any assets/ resources of Designated
individual/ entities, then the member shall convey the complete details of such designated
individual/ entity to UAPA Nodal Officer in the Ministry of Corporate Affairs who shall in

turn follow the similar procedure as laid down in paragraph 6.2 to 6.5 above. /4,

(vi)  The members of these institutes should also be sensitized that if they have aﬁag /ged

for or have been approached for incorporation/ formation/ registration of any compqpy, limited

%,
%,

7
liability firm, partnership firm, society, trust, association where any of desg;ngte@,mdmdual/

entity is a director/ shareholder/ member of a company/ society/ assgci’at"’gon Qr/pfal“tner in a firm
or settler/ trustee or beneficiary of a trust or a beneficial owner of a Jumgi}cal person, then the
member of the institute should not incorporate/ form/ reglstér/ 9ch juridical person and
should convey the complete details of such demgnated mdmdual/ entity to UAPA Nodal

w5

%
Officer in the Ministry of Corporate Affairs who shale t’iam follow the similar procedure as
A

laid down in paragraph 6.2 to 6.5 above. Y, W

7 *«;,/

Af"&, ‘7’«,.5»’
(vii)  In addition, the member of the ICSJ,B’ert;hsmzed that if he/she is Company Secretary

or is holding any managerial posmon w jre,a‘ny Bf designated individual/ entity is a Director
and/or Shareholder or havmg/bene,ﬁc“fm ownership of any such juridical person then the

s

member should convey the Cﬁgl{plete details of such designated individual/ entity to UAPA
gt

Nodal Officer in the Mmlsqy of Corporate Affairs who shall in turn follow the similar
procedure as laid down{,;ﬁ*p,af'agraph 6.2 to 6.5 above.
H ‘5‘3‘

P,
(viii) Thg Regwfra; o/f Companies (ROC) may be advised that in case any designated
individual/ eﬁ‘t;tffﬁ’ is a shareholder/ director/ whole time director in any company registered
with RDC T beneﬁmal owner of such company, then the ROC should convey the complete

/ dgicéff: Off!,;lch designated individual/ entity, as per the procedure mentioned in paragraph 8 to

4 l(’?,above This procedure shall also be followed in case of any designated 1nd1v1dua1/ entity
being a partner of Limited Liabilities Partnership Firms registered with ROC or beneficial
owner of such firms. Further the ROC may be advised that no company or limited liability
Partnership firm shall be allowed to be registered if any of the designated individual/ entity is
the Director/ Promoter/ Partner or beneficial owner of such company or firm and in case such

a request received the ROC should inform the UAPA Nodal Officer in the Ministry of
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/

Corporate Affairs who in turn shall follow the similar procedure as laid down in paragraph

6.2 to 6.5 above.

(ixX)  Any person, either directly or indirectly, holding any funds or other assets of
designated individuals or entities, shall, without delay and without prior notice, cause to
freeze any transaction in relation to such funds or assets, by immediately informing the nearest Police
Station, which shall, in turn, inform the concerned UAPA Nodal Officer of the State/UT along wrtl}
the details of the funds/assets held. The concerned UAPA Nodal Officer of the State/UT, w /}l

Ursot

follow the same procedure as in para 6.2 to 6.6 above. /;,{ ‘i::',’-,,
8. Regarding implementation of requests received from forelg’n,,co }ntrles
/‘fy{» %
o) i, i
under U.N. Security Council Resolution 1373 of 2001: e N
§ P 7
ff/‘,;;‘ % 5 ":;,»,;

//, ,,//// s

8.1  The U.N. Security Council Resolution No.1373 of 2001 obllgé;e/countnes to freeze

without delay the funds or other assets of persons who com,rmt; or attempt to commit,
". ’/,//;,

terrorist acts or participate in or facilitate the commissich of tegrorist acts; of entities owned
%,
or controlled directly or indirectly by such persons; anw,of/bersons and entities acting on

behalf of, or at the direction of such persons and»,enﬁmés including funds or other assets

derived or generated from property owned ﬁg,; gg);ltrolled directly or indirectly, by such
persons and associated persons and entLt'ms,‘f"Ea”Ch individual country has the authority to
designate the persons and entities th@y/ ’§h6uld have their funds or other assets frozen.

.-;-‘,

Additionally, to ensure that 9‘f'f%¢t1§7ﬁ; cooperatlon is developed among countries, countries
should examine and give effe’@t tg,( if appropriate, the actions initiated under the freezing

mechanisms of other CQ}}H‘II‘}@%

%, %*‘
o .‘
£ %, %)
i( r’ ,y},

8.2 To give eﬁ’éct ‘to the requests of foreign countries under the U.N. Security Council
Resolutiont] 3’73’@@% Ministry of External Affairs shall examine the requests made by the

’f’/ Yt
foreign counﬁ;les and forward it electronically, with their comments, to the Central
7%

| [,des‘; ﬁa/ /d] Nodal Officer for the UAPA for freezing of funds or other assets.

/f: "”f» ,/f

87/.5 The Central [designated] Nodal Officer for the UAPA shall cause the request to be
examined without delay, so as to satisfy itself that on the basis of applicable legal principles
the requested designation is supported by reasonable grounds, or a reasonable basis, to
suspect or believe that the proposed designee is a terrorist, one who finances terrorism or a
terrorist organization, and upon his satisfaction, request would be electronically forwarded to
the Nodal Officers in Regulators, FIU-IND and to the Nodal Officers of the States/UTs. The

proposed designee, as mentioned above would be treated as designated individuals/entities.
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9. Upon receipt of the requests by these Nodal Officers from the Central [designated]
Nodal Officer for the UAPA, the similar procedure as enumerated at paragraphs 5 and 6

above shall be followed.

The freezing orders shall be issued without prior notice to the designated persons involved.

10. Regarding exemption, to be granted to the above orders in accordané@i&%

10.1 The above provisions shall not apply to fun&s, 4 and h

5 //xx,»,»

financial assets or economic resources that have been determined by the Ceux,jr/aw;&emgnated]
S

nodal officer of the UAPA to be:- /f% % "%(y

% 2

/’//,;,/ ok
(a) necessary for basic expenses, including payments for f:@() stuf'f/ rent or mortgage,
medicines and medical treatment, taxes, insurance prermmps ari’d/fpubllc utility charges, or
exclusively for payment of reasonable professional Ee;es ’fapd reimbursement of incurred
expenses associated with the provision of legal serVLQé;?dp,%es or service charges for routine
holding or maintenance of frozen funds or other? fﬁaﬁenﬁ assets or economic resources. after
notification by the MEA of the mtentlor/l”i@ ai/qtﬁorlze where appropriate, access to such

funds, assets or resources and in the abse"npe /of' & negative decision within 48 hours of such

notification; .

b) necessary for extraordm /fex enses, provided that such determination has been
y p p

% 1,', f'r
notified by the MEA; %, * 7 * b
’*‘»"»:, J%,“e 2
LA
£, ™

10.2. The addltlongn’a@/%e allowed to accounts of the designated individuals/ entities subject to

.

the prov1516n§ 61“/ ﬁ’?ragraph 10 of:

('53) mIe }t or other earnings due on those accounts, or
/ ./, /"i‘ l‘;’ﬁ‘

L
"ff

(’9) pﬁyments due under contracts, agreements or obligations that arose prior to the
date on which those accounts became subject to the provisions of resolutions 1267 (1999),

1333 (2000), or 1390 (2002),
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Provided that any such interest, other earnings and payments continue to be subject to those

provisions;

10.3 (a): The designated individual or organization may submit a request to the Central
[Designated] Nodal Officer for UAPA under the provisions of Para 10.1 above. The Central
[Designated] Nodal Officer for UAPA may be approached by post at “Joint Secretary (CTCR)
North Block, New Delhi — 110001 or through email to jscter-mha@gov.in”

(b): The Central [Designated] Nodal Officer for UAPA shall examine such requgsts
consultation with the Law Enforcement Agencies and other Security Agencies apdajntelll ence

Agencies and, if accepted, communicate the same, if applicable, to the Mlmstry ef’éxternal

"f.»

Affairs, Government of India for notifying the committee establlsj;;d pﬁrﬁuant to UNSC
Resolution 1267 (1999) of the intention to authorize, access to such fungls”’é’sséfs or resources in

terms of Para 10.1 above. % 4
/ J‘g( "’z///
11.  Regarding procedure for unfreezing o,wfufl’ds, financial assets or

economic resources or related services of, ﬁld;\flduals/entltles inadvertently

/.4,;

*f/
affected by the freezing mechanism uponj’ef*gficatlon that the person or entity
ﬁﬁ‘”»:y}%,;;&

o
/fx,; 4

5y
% ’,:/

is not a designated person:

"’fr;

11.1 Any individual or entlty Lf”m’ﬁas evidence to prove that the freezing of funds,

£

financial assets or economlc»;resour‘é“és’ or related services, owned/held by them has been
,e"
inadvertently frozen, they ;hall%’v’fe an application giving the requisite evidence, in writing,
to the concerned bank%, §tégj€‘ exchanges/ depositories, intermediaries regulated by SEBI,
“"? “&“«y

insurance compan;,e,s, Réglstrar of Immovable Properties, ROC, Regulators of DNFBPs and
the UAPA Nogal, @fﬁé/ers of State/UT.:

Py %

&, “.'!
f.;, fl

1.2 The bénks, stock exchanges/depositories, intermediaries regulated by SEBI,
/ﬁmﬁ&nﬁé’féompames Registrar of Immovable Properties, ROC, Regulators of DNFBPs and
fh; Stéte/ UT Nodal Officers shall inform and forward a copy of the application together with
fuﬂ details of the asset frozen given by any individual or entity informing of the funds, financial
assets or economic resources or related services have been frozen inadvertently, to the Central
[designated] Nodal Officer for the UAPA as per the contact details given in Paragraph 3.1

above, within two working days.
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11.3 The Central [designated] Nodal Officer for the UAPA shall cause such verification, as
may be required on the basis of the evidence furnished by the individual/entity, and, if
satisfied, he/she shall pass an order, without delay, unfreezing the funds, financial assets or
economic resources or related services, owned/held by such applicant, under intimation to the
concerned bank, stock exchanges/depositories, intermediaries regulated by SEBI, insurance

company, Registrar of Immovable Properties, ROC, Regulators of DNFBPs and the UAP/A

o,
#

Nodal Officer of State/UT. However, if it is not possible for any reason to pass an O};de &/,,
unfreezing the assets within 5 working days, the Central [designated] Nodal Ofﬁc’ef'/,for tbé’

%

UAPA shall inform the applicant expeditiously. Y, 4

5
W %

\\'b\

!},(/, o
,/1,:,’ r,

11A. Regarding procedure for unfreezing of funds, financial asset,s”e;feconomlc

///{, % / r,

resources or related services of mdnvnduals/orgamsat’foné*”*”m/ the event of

delisting by the UNSCR 1267 (1999), 1988 (2011) and 1989 (ﬁ)ll) Committee
4, Yoo

. /”"-&

Upon making an application in writing by the concerned mdw?duaﬁorgamsatlon to the concerned

“

bank, stock exchanges/depositories, intermediaries regd}a;e”d’ by SEBI, insurance companies,
Registrar of Immovable Properties, RoC, Regulatovs (mf [5’NFBPS Department of Posts and the
UAPA Nodal Officers of all States/UTs., who,;ﬁ’m;‘ﬁ'%all forward the application along with the
full details of the assets frozen to the Cenﬁra’f‘%ﬁ’é,slgnated] Nodal Officer for UAPA within two
working days. The Central [Desxgnateleoda/l Officer for UAPA shall examine the request in
consultation with the Law En orcemém/Agenmes and other Security Agencies and Intelligence
Agencies and cause such verlfréa@s.m as may be required and if satisfied, shall pass an order,
without delay, unfreczngg ﬂ}é{"&mds, financial assets or economic resources or related services
owned or held by ",fﬁ%p, a‘ﬁphcant under intimation to concerned bank, stock exchanges/
dcposnones, lr/lgeﬁa’;éd’;/;r;cs regulated by SEBI, insurance companies, Registrar of Immovable

Properties, R@C :R/égulators of DNFBPs, Department of Posts and the UAPA Nodal Officers of all
States/l,li/s @:3

Az

/

f”»:v,_, "W

-f»,/Regardmg prevention of entry into or transit through India:

12.1 As regards prevention of entry into or transit through India of the designated
individuals, the UAPA Nodal Officer in the Foreigners Division of MHA, shall forward the

designated lists to the immigration authorities and security agencies with a request
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to prevent the entry into or the transit through India. The order shall take place without prior notice

to the designated individuals/entities.

12.2 The immigration authorities shall ensure strict compliance of the order and also
communicate the details of entry or transit through India of the designated individuals as

prevented by them to the UAPA Nodal Officer in Foreigners Division of MHA.

“,
%
2
/'iv

19, Procedure for communication of compliance of action taken under Sectlc&q "f%/

’r"/

51A: The Central [designated] Nodal Officer for the UAPA and the Nodal Ofﬁcer i, t}g‘,
Foreigners Division, MHA shall furnish the details of funds. financial assets “br economlc

resources or related services of designated individuals/entities frozen bya@n @/rder, and
details of the individuals whose entry into India or transit through’ffmdfaiv@aé/ prevented,

/x», K

respectively, to the Ministry of External Affairs for onward commuf{/ at n to the United

Ve
Nations. 7
% & 's, "?/,y

o ﬂ;

14. Communication of the Order issued under Sécﬁo,p 51A of Unlawful Activities
(Prevention) Act, 1967:  The order issued underx/Sectmn 51A of the Unlawful Activities

M/ /xy/
(Prevention) Act, 1967 by the Central [demgnaté,dﬂ Nﬂdal Officer for the UAPA relating to
o, i
funds, financial assets or economic resox}rcés gf" related services, shall be communicated to

all the UAPA nodal officers in the cou?}v,x; }he"’*Regulators of Financial Services, FIU-IND
and DNFBPs, banks, deposljemes/st@ck exchanges, intermediaries regulated by SEBIL

4"’5"”/

Registrars performing the vf@gk (jj{i registering immovable properties through the UAPA
Nodal Officer of the State/@,]"

e @ g
£ .»V
g

15, Al conceme& aréxrequested to ensure strict compliance of this order.

s

o
/{';% &'«;"%sf’; (Ashutosh  Agnihotri)
% &'}»,
4 U‘"Sz,,, L% Joint Secretary to the Government of India
.*/}:)7
To,

1) Governor, Reserve Bank of India, Mumbai
2) Chairman, Securities & Exchange Board of India, Mumbai

3) Chairman, Insurance Regulatory and Development Authority, Hyderabad.
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4) Foreign Secretary, Ministry of External Affairs, New Delhi.

5) Finance Secretary, Ministry of Finance, New Delhi.

6) Revenue Secretary, Department of Revenue, Ministry of Finance, New Delhi,

7) Secretary, Ministry of Corporate Affairs, New Delhi

8) Chairman, Central Board of Indirect Taxes & Customs, New Delhi.

9) Director, Intelligence Bureau, New Delhi. P,

10) Additional Secretary, Department of Financial Services, Ministry of Finance, ble\/y; '
Delhi. “, s

11) Chief Secretaries of all States/Union Territories 4, 4 4%/ :

» St

12) Principal Secretary (Home)/Secretary (Home) of all States/ Unl,df‘fs Tl’e itories

Y

13)Directors General of Police of all States & Union Terr1tor;e,§, b f
%

%,
14)Director General of Police, National Investigation Agency, Ne&ﬂe]@ 15)Commissioner of

Police, Delhi. o
16) Joint Secretary (Foreigners), Ministry of Home«»Aﬁza;rs Néw Delhi.
17) Joint Secretary (Capital Markets), Departmeni‘"f/,gfo @conomlc Affairs, Ministry of

P Y
Finance, New Delhi. }f “s %
%, £
18) Joint Secretary (Revenue), Department;, eof /Ré”venue Ministry of Finance, New
f""»&« *W/"

Delhi. <
”//, /,4/
19) Director (FIU-IND), New Delhi. *% / »
< {/Jf%
o, B %
o [
Copy for information to: - %
{;;’*‘?/f/

1. SrPPStoH}ii?’«,,
2. PStoSS(S) "

s
P”""«, arj
e @,
v, W &
r e et
A 5 P Y
G %] g
s, 4
%, Wt
%,
%
% %
Le
/&%%?%,}’
(v
Yy,
7
K4
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Annex — I1

F.No.P - 12011/14/2022-ES Cell-DOR
Government of India Ministry of Finance

Department of Revenue
Fdk

,a;,,

New Delhi, dated the 1° Septembgr,ZQZB

”ﬁ* Ut

A, K>
%, 43
s, /,
W
ORDER #, 4 ;

Subject: - Procedure for implementation of Section 12A of “Thg fWe)apons of Mass

® {

Destruction and their Delivery Systems (Prohibition of Unlawful A&Lylﬁﬁs)’%ct 2005 .
/t’»f/ "V
Section 12A of The Weapons of Mass Destruction and their Dehvery S/}ms (Prohibition of Unlawful

x,»,

Activities) Act, 2005 [hereinafter referred to as ‘the Act’] reads/a& yn&’er -

{ /"’e:,, ”///
"124. (1) No person shall finance any activity wﬁzck,;,/’z's prohibited under this Act, or under
P K

the United Nations (Security Council) Act, 1947 (}r, ad/ at%er relevant Act for the time being in force,

or by an order issued under any such Act, m4,r‘a1gtzon to weapons of mass destruction and their

%, %

delivery systems. 7 Gt

f,\w @

.
(2) For prevention of financing @y any person of any activity which is prohibited under this Act, or

'irr

under the United Nations (Sgeyfztyj&unczl) Act, 1947 or any other relevant Act for the time being

oz 7 "1/

ey

o

/«Z""‘.‘ {.

in force, or by an order ,z,ssugd ainder any such Act, in relation to weapons of mass destruction and

’f,»\

their delivery systemﬁtlgéﬁentral Government shall have power to—

. 4 f % :”'
a) freeze, s@zgé@or attach funds or other financial assets or economic resources—

7 ‘w’
. P, /"“&1’*’49”‘ owned or controlled, wholly or jointly, directly or indirectly, by such person, or

s '5‘
L, %

K ‘Il held by or on behalf of, or at the direction of, such person, or

)
%,

4

iii.  derived or generated from the funds or other assets owned or controlled, directly or

indirectly, by such person,

prohibit any person from making funds, financial assets or economic resources or related

services available for the benefit of persons related to any activity which is prohibited under this
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Act, or under the United Nations (Security Council) Act, 1947 or any other relevant Act Jor the time
being in force, or by an order issued under any such Act, in relation to weapons of mass destruction

and their delivery systems.

(3) The Central Government may exercise its powers under this section through any authority who

has been assigned the power under sub-section (1) of section 7.”

4
,’?,(

[I' In order to ensure expeditious and effective implementation of the provisions of Section 12A effhg *

f
‘:’ﬂe s

. o
X L

Act, the procedure is outlined below. 4

1. Appointment and communication details of Section 12A Nodal Ofﬁce,r§ B

P, i’
W,
':? 74

)

1.1 In exercise of the powers conferred under Section 7(1) of the A@t»;,,the Qeﬁtral Government
assigns Director, FIU-India, Department of Revenue, Ministry of %ﬁf;/rrl%ewas the authority to
exercise powers under Section 12A of the Act. The Director, FIU-d’nﬂla shall be hereby referred to
as the Central Nodal Officer (CNO) for the purpose of ’thls“'-@x;ger [Telephone Number: 011-

23314458, 011- 23314435, 011-23314459 (FAX), emall/a.;fares@‘ dir@fiuindia.gov.in].

p)
»

o
\)\.

@
‘l'r; //
1.2 Regulator under this order shall have the sam¢ i )neatmng as defined in Rule 2(fa) of Prevention
2, W
of Money-Laundering (Maintenance of Recordsi)’aRlﬂes £2005. Reporting Entity (RE) shall have the

%g

same meaning as defined in Section 2 (1) ’@weﬁ ofPrevention of Money-Laundering Act, 2002.

DNFPBs is as defined in section /(,«L) (§a3 f Prevention of Money-Laundering Act, 2002,

'&;7//

\\\\ \

..x\

1.3 The Regulators, Mmlstry of C%mgrate Affairs and Foreigners Division of MHA shall notify a
Nodal Officer for 1mple1ﬁé,ntzi1}(3’n of provisions of Section 12A of the Act. The Regulator may
notify the Nodal Ofﬁger" dp’p()mted for implementation of provisions of Section 51A of UAPA. also,
as the Nodalpfﬁper f’@,; xﬁ‘lplementatlon of Section 12A of the Act. All the States and UTs shall notify a
State Nodal off“c”e,; f@fﬁmplementatlon of Section 12A of the Act. A State/UT may notify the State Nodal
Officer app@nted f'ér implementation of provisions of Section 51A of UAPA, also, as the Nodal Officer for
1mpf§’?n/en’%aﬁ’6’ﬁ’ of Section 12A of the Act.

£ ‘v/
4;,

1.4 Tffe CNO shall maintain an updated list of all Nodal Officers, and share the updated list with all
Nodal Officers periodically. The CNO shall forward the updated list of all Nodal Officers to all
REs.

2. Communication of the lists of designated individuals/entities:

2.1 The Ministry of External Affairs will electronically communicate, without delay, the changes

66




i

made in the list of designated individuals and entities (hereinafter referred to as ‘designated list’) in

line with section 12A (1) to the CNO and Nodal officers.

2.1.1 Further, the CNO shall maintain the Designated list on the portal of FIU-India. The list would
be updated by the CNO, as and when it is updated, as per para 2.1 above, without delay. It shall
make available for all Nodal officers, the State Nodal Officers, and to the Registrars performing the
work of registration of immovable properties, either directly or through State Nodal Ofﬁ@ers

without delay, %, "}

2.1.2 The Ministry of External Affairs may also share other information relatmg ;o pro’l’;ﬂ{tlon /
prevention of financing of prohibited activity under Section 12A (after its mma} gié’égssment of the

relevant factors in the case) with the CNO and other organizations com,gme{f for initiating
P

: Wi
verification and suitable action. : /‘%} Gty it

i
e
)’i’f

- 2.1.3 The Regulators shall make available the updated desxgnated List swithout delay, to their REs.

The REs will maintain the designated list and update it, w1tl;10;;;t c’félay, whenever changes are made

as per para 2.1 above. oy g

8 4
2.2 The Nodal Officer for Section 12A in Fore1gne;s Ptvmon of MHA shall forward the updated

P ’»:«

designated list to the immigration authorities an;f *ﬂspcuwty agencies, without delay.

“,
%,
g

\\*

I’

S

Y L
3. Regarding funds, financnahas&ef& or economic resources or related services held
) s

in the form of bank accounfs& stocks or insurance policies, etc.

3.1 All Financial Instltutlons;,sl‘rall

I.  Verify if the, pa{tlc,y"f“ars of the entities/individual, party to the financial transactions, match
with 1»},‘;6 ﬁa‘mc&}ars of designated list and in case of match, REs shall not carry out such
transactld'n 4nd shall immediately inform the transaction details with full particulars of the

2 /funﬁ(s ﬁnanmal assets or economic resources involved fo the CNO by email, FAX and by

’"‘pps‘i’ without delay.

ii.  Run a check, on the given parameters, at the time of establishing a relation with a customer

and on a periodic basis to verify whether individuals and entities in the designated list are

holding any funds, financial assets or economic resources or related services, in the form of

bank accounts, stocks, Insurance policies etc. In case, the particulars of any of their
customers match with the particulars of designated list, REs shall immediately inform full
particulars of the funds, financial assets or economic resources or related services held in the
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form of bank accounts, stocks or insurance policies etc., held on their books o the CNO by

email, FAX and by post, without delay.

ii.  The REs shall also send a copy of the communication, mentioned in 3.1 (i) and
(ii) above, fo State Nodal Officer, where the account/transaction is held, and to their Regulator, as

the case may be, without delay.

S
%,

iv.  In case there are reasons to believe beyond doubt that funds or assets held by a cusbf)me %
would fall under the purview of clause (a) or (b) of sub-section (2) of Section IZA RE’%J?
prevent such individual/entity from conducting financial transactions, under mtlmaﬁon to

the CNO by email, FAX and by post , without delay. ,I ’f»/wf/
4, ",

e K
/ ’f, /_,

3.2 On receipt of the particulars, as referred to in Paragraph 3.1 abg; X he @’40 would cause a

verification to be conducted by the State Police and/or the Central Agenéu;s/So as to ensure that the

£,

individuals/entities identified by the REs are the ones in demgna’cﬁfl ist and the funds, financial

assets or economic resources or related services, reported, b)@ﬁE‘Sf,are in respect of the designated
.!’

individuals/entities. This verification would be completed»;;Xp,gditlously from the date of receipt of
b % z ,e*f
'//// »(/,‘:)’

/’f“«, "’f/f/

’// i

such particulars.
3.3 In case, the results of the verification md’i’@af'é,;;hat the assets are owned by, or are held for the
benefit of, the designated 1nd1v1duals§egtmes an order to freeze these assets under Section 12A
would be issued by the CNO w1tkfut de’Tay,and be conveyed electronically to the concerned RE under

intimation to respective Regulator@w]}hé CNO shall also forward a copy thereof to all the Principal

Secretaries/Secretaries, H@,m”e ,’Iﬁ‘epamment of the States/UTs and All Nodal officers in the country,

7
%,

so that any 1nd1v1dual cox" l}ggqﬁty may be prohibited from making any funds, financial assets or
economic resourc;:,s’ ta,r’ pelated services available for the benefit of the designated individuals /
entities. The @NOﬁfﬁﬁall also forward a copy of the order to all Directors General of Police/

Commlssw'ners 6’1’ Police of all States/UTs for initiating suitable action.

.J
fz, /}%e«, /,;,,

G/%T he @rder shall be issued without prior notice to the designated individual/entity.

4, Regarding financial assets or economic resources of the nature of immovable

properties:
4.1 The Registrars performing work of registration of immovable properties shall --

i.  Verify if the particulars of the entities/individual, party to the transactions, match with the
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particulars of the designated list, and, in case of match, shall not carry out such transaction
and immediately inform the details with full particulars of the assets or economic resources

involved fo the State Nodal Officer, without delay.

ii.  Verify from the records in their respective jurisdiction, without delay, on given parameters,
if the details match with the details of the individuals and entities in the designated list. In
case, the designated individuals/entities are holding financial assets or economic resd’ﬂrces
of the nature of immovable property, and if any match with the des,ygnatg,d :
individuals/entities is found, the Registrar shall immediately inform the detaﬂs wihwﬁlll

particulars of the assets or economic resources involved 7o the State Noda] Qfﬁcerf{vnhout

ey
delay. P,

b 3

jii. In case there are reasons to believe beyond doubt that a;;;‘isa» that are held by an
individual/entity would fall under the purview of clause )(g)) or”/(’g) of sub-section (2) of
Section 12A, Registrar shall prevent such md1v1dual/e;ntny fromﬂonductmg transactions, under
intimation to the State Nodal Officer by email, FAX and«/]ay“b,oit “without delay.

£, "t

"//";

4.2 the State Nodal Officer would cause commumegtl(’m “of the complete particulars of such

.

individual/entity along with complete details o%ﬂ;e,jjjnanmal assets or economic resources to the

CNO without delay by email, FAX and by pgst'% g/ /

I f

2
Vo
M

f"ﬁ"?

4.3 The State Nodal Officer may@ause s’uch inquiry to be conducted by the State Police so as to

i/

ensure that the particulars sent are in /9ed of these designated individuals/entities. This verification

“»“J!f

shall be completed w1thout dé}gy and shall be conveyed, within 24 hours of the verification, if it
matches, with the partwu,lér 6't the designated individual/entity, to the CNO without delay by

.’
',’4‘

email, FAX and by pﬁé"t i
4, £ 74» ?“/‘

Wy
U, *

4.4 The CNO m’ay‘“ﬁlso have the verification conducted by the Central Agencies. This verification
s
would be éo’m;pleted expeditiously.

],
AN
4, 5%;1 catse the results of the verification indicate that the assets are owned by, or are held for the

benefit of, the designated individuals/entities, an order to freeze these assets under Section 12A
would be issued by the CNO without delay and be conveyed electronically to the concerned Registrar
performing the work of registering immovable properties, and to FIU under intimation to the
concerned State Nodal Officer. The CNO shall also forward a copy thereof to all the Principal
Secretaries/Secretaries, Home Department of the States/UTs and All Nodal officers in the country,

so that any individual or entity may be prohibited from making any funds, financial assets or
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economic resources or related services available for the benefit of the designated individuals /
entities. The CNO shall also forward a copy of the order to all Directors General of Police/

Commissioners of Police of all States/UTs for initiating suitable action.
4.6 The order shall be issued without prior notice to the designated individual/entity.

5. Regarding the real-estate agents, dealers of precious metals/stones (DPMS),

,

Registrar of Societies/ Firms/ non-profit organizations, The Mlmst}’y‘ (fﬁ
Corporate  Affairs and Designated Non-Financial Busmes“sg;s ;and
Professions (DNFBPs): . fo #, 4

(i) The dealers of precious metals/stones (DPMS) as notified under PML~ (Mam%gnance of Records)
= i

Rules, 2005 and Real Estate Agents, as notified under clause (vi) of Secﬁi)n/ (1) (sa) of Prevention
of Money-Laundering Act, 2002, are required to ensure that 1f 5}1& de51gnated individual/entity

’//V/

approaches them for sa'e/purchase of precious metals/stong:s(/‘Répl Estate Assets or attempts to
undertake such transactions, the dealer should not carr 6{3; s(’rch transaction and, without delay,

inform the Section 12A Nodal officer in the Central Bpardyé’f Indlrect Taxes and Customs (CBIC).

n’
*'.'

Also, If the dealers hold any assets or funds of tl}g d{ grfated individual/entity, they shall freeze the

same without delay and inform the Section 12A dial officer in the CBIC, who will, in turn, follow

I

procedure similar to as laid down for State }ddaf Ofﬁcer in the paragraphs 4.2 to 4.6.
" /f)&
/”"-, "; }/]
(ii) Registrar of Societies/ FlI'Il’tS/ nop/f),roﬁt organizations are required to ensure that if any
S

designated individual/ ent1}y flS a shareholder/ member/ partner/ director/ settler/ trustee/
beneficiary/ beneficial oyyl%’e; 61;? any society/ partnership firm/ trust/ non-profit organization, then
the Registrar shall fré@z; an§/ transaction for such designated individual/ entity and shall inform the
State Nodal x@ff céx, Wlthout delay, and, if such society/ partnership firm/ trust/ non-profit
orgamzatlon hol'dsvﬁlnds or assets of designated individual/ entity, follow the procedure as laid
dogv,n{ fg),r?xs/¢ afe Nodal Officer in the paragraphs 4.2 to 4.6 above. The Registrar should also ensure
£ at no s,gc’fetles/ firms/ non-profit organizations should be allowed to be registered if any of the
des1gfrated individual/ entity is a director/ partner/ office bearer/ trustee/ settler/ beneficiary or
beneficial owner of such juridical person and, in case, such request is received. then the Registrar

shall inform the State Nodal Officer, without delay.

(iii) The State Nodal Officer shall also advise appropriate department of the State/UT, administering

the operations relating to Casinos, to ensure that the designated individuals/ entities should not be
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allowed to own or have beneficial ownership in any Casino operation. Further, if any designated
individual/ entity visits or participates in any game in the Casino or if any assets of such designated
individual/ entity are with the Casino operator, or if the particulars of any client match with the
particulars of designated individuals/ entities, the Casino owner shall inform the State Nodal Officer,

without delay, and shall freeze any such transaction.

(iv) The Ministry of Corporate Affairs shall issue an appropriate order to the Institute of Charfe,red i

%, ®

Accountants of India, Institute of Cost and Works Accountants of India and Institute of COmffanV
“, Pt

Secretaries of India (ICSI), requesting them to sensitize their respective members to the"@roVJsmns
of Section 12A, so that, if any designated individual/entity approaches them, for éfn,;érmg/ mvestmg

in the financial sector and/or immovable property, or they are holding or rnana‘gm’g any assets/

1"1

resources of designated individual/ entities, then the member shall com?’ey fhfe eOmplete details of
such designated individual/ entity to Section 12A Nodal Officer in fg f&/lmlstry of Corporate
Affairs, who shall in turn follow the similar procedure as lald d/ @ for State Nodal Officer in

paragraph 4.2 to 4.6 above. = ,,f o”

. L
Gt %
.
’i_, %
G
/ %, '2',

(v) The members of these institutes should also pe s;eymtlzed by the Institute of Chartered
Accountants of India, Institute of Cost and Work X coﬂ’ntants of India and Institute of Company

P, )

Secretaries of India (ICSI) that if they have a};x;tﬁged for or have been approached for incorporation/

formation/ registration of any company, )J"muéd ?’ablllt\' firm. partnership firm. society. trust.

J;:(

association where any demgnated,aﬁdnﬁ;du'al/ entity is a director/ shareholder/ member of a company/
et

society/ association or partner 1&;@ gh or settler/ trustee or beneficiary of a trust or a beneficial

f’s‘zf
owner of a juridical persen, ,fl‘tjap the member of the institute should not incorporate/ form/ register
such juridical person andrﬂh@gfﬁ';convey the complete details of such designated individual/ entity to

Section 12A Nodal Q‘Fﬁcg%n the Ministry of Corporate Affairs.
4 s %33"’

£ %
}} £ / J‘ f
(vi) In addltlon a, Hember of the ICSI shall, if he/she is Company Secretary or is holding any

@

mar;ggenéf,l?pqsﬂmn where any of designated individual/ entity is a Director and/or Shareholder or
/héxlr;g;,b{’emzfimal ownership of any such juridical person, convey the complete details of such
demg’gated individual/ entity to Section 12A Nodal Officer in the Ministry of Corporate Affairs, who
shall follow the similar procedure as laid down in paragraph 4.2 to 4.6 above for State Nodal
Officer, if such company, limited liability firm, partnership firm, society, trust, or association holds

funds or assets of the designated individual/entity.

(vii) In case any designated individual/ entity is a shareholder/ director/ whole time director in any

company registered with the Registrar of Companies (ROC) or beneficial owner of such
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company or partner in a Limited Liabilities Partnership Firm registered with ROC or beneficial owner of
such firm, the ROC should convey the complete details of such designated individual/ entity to section 12A
Nodal officer of Ministry of Corporate Affairs. If such company or LLP holds funds or assets of the
designated individual/ entity, he shall follow the similar procedure as laid down in paragraph 4.2 to 4.6 above
for State Nodal Officer. Further the ROCs are required to ensure that no company or limited liability
Partnership firm shall be allowed to be registered if any of the designated individual/ entity is the Director/
Promoter/ Partner or beneficial owner of such company or firm, and in case such a request is recelvegl the

ROC should inform the Section 12A Nodal Officer in the Ministry of Corporate Affairs. ,//"’

. ko

. /

"a;«, ""’/f’
%

Ay
(viii) All communications to Nodal officer as enunciated in subclauses (i) to (vii) above sl’:oy }l’ inter
alia, include the details of funds and assets held and the details of transaction. /; 2%”
o,

"f, "’«;w

(ix) The Other DNBPs are required to ensure that if any de51gnated/nd)vtd;falje’ntlty approaches
them for a transaction or relationship or attempts to undertake such trahgac jons, the dealer should
not carry out such transaction and, without delay, inform the Sectloﬁ/‘f/’A entral Nodal officer. The
communication to the Central Nodal Officer would 1nclude¢thefd§t‘)alls of funds and assets held and
the details of the transaction. Also, If the dealers ho/lgl ag)/ “assets or funds of the designated
individual/entity, they shall freeze the same withouy de[af;""’and inform the Section 12A Central

%,
/fz/ %
g %,

Nodal officer. ,,%//} '

7,
(DNFBPs shall have the same meaning as thexdeﬁmt}on in Section 2(1) (sa) of Prevention of Money-

Laundering Act,2002.) o, L,

RN

shall, without delay and Wt,t;héhkf’prlor notice, freeze any transaction in relation to such funds or assets
and shall 1mmed1ately mi%ﬁn flie State Nodal officer along with details of the funds/assets held, who in
turn would follow fl’lﬁ; §ame procedure as in para 4.2 to 4.6 above for State Nodal Officer. This
obligation sho@lgl”’aé(ténd to all funds or other assets that are owned or controlled by the designated
person or m;,lty, aﬁd not just those that can be tied to a particular act, plot or threat of proliferation; those
lu/glérp,t“oﬂ@rwx’assets that are wholly or jointly owned or controlled, directly or indirectly, by designated
peﬁspns &réntltles and the funds or other assets derived or generated from funds or other assets owned
or controlled directly or indirectly by designated persons or entities, as well as funds or other assets of

persons and entities acting on behalf of, or at the direction of designated persons or entities.

5.2 No person shall finance any activity related to the 'designated list' referred to in Para 2.1, except in

cases where exemption has been granted as per Para 6 of this Order.
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5.3. Further, the State Nodal Officer shall cause to monitor the transactions / accounts of the designated
individual/entity so as to prohibit any individual or entity from making any funds, financial assets or
economic resources or related services available for the benefit of the individuals or entities in the
designated list. The State Nodal Officer shall, upon becoming aware of any transactions and attempts by
third party, without delay, bring the incidence to the notice of the CNO and the DGP/Commissioner of
Police of the State/UT for initiating suitable action.

&

% >
.
%,
7, /,

o \

L7

5.4 Where the CNO has reasons to believe that any funds or assets are violative of SCLt191 12%(4}]’74%

w

Section 12A (2)(b) of the Act, he shall, by order, freeze such funds or Assets, without any’delay and

make such order available to authorities, Financial Institutions, DNFBPs and other ent’mes concerned
,y”/ ":’;‘/
& "Q 'W'

5.5 The CNO shall also have the power to issue advisories and guidance to;lj,pérsons,’é’mcludmg Fls and

ks’

DNFBPs obligated to carry out sanctions screening. The concerned Regufawfs shaTl take suitable action
under their relevant laws, rules or regulations for each violation of salze}aon seéenmg obligations under
section 12A of the WMD Act. - o g

Sy,
; )
e %

%, (”% .
6. Regarding exemption, to be granted to the alz{a?v,g ‘orders
/J/{/ ,w,‘:’ /"X/.’
6.1. The above provisions shall not apply to funcls, an,gi other financial assets or economic resources

that have been determined by the CNO to bef’% "ff,;;
k4
g
(a) necessary for basic expenses, ,i’rfelu’cjgné‘;payments for foodstuff, rent or mortgage,
3 Spns )

2
%

""fs’//

medicines and medical treatment %ﬁ*zggs/:insurance premiums and public utility charges, or exclusively
for payment of reasonable W@f@mnal fees and reimbursement of incurred expenses associated with the
provision of legal serv1ce,s Sy i’@e’;or service charges for routine holding or maintenance of frozen funds
or other financial aésgts”gf economic resources, consequent to notification by the MEA authorizing

access to such’ ﬁ;pdgﬁ,yasSets or resources.

%
oy

This, shgll’be gonsequent to notification by the MEA to the UNSC or its Committee, of the intention to
;r{horlZe access to such funds, assets or resources, and in the absence of a negative decision by the

UNSC";vor its Committee within 5 working days of such notification.

(b) necessary for extraordinary expenses, provided that such determination has been notified by the

MEA to the UNSC or its Committee, and has been approved by the UNSC or its Committee;
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6.2. The accounts of the designated individuals/ entities may be allowed to be credited with:
(a) interest or other earnings due on those accounts. or

(b) payments due under contracts, agreements or obligations that arose prior to the date on which

those accounts became subject to the provisions of section 12A of the Act.

,
Provided that any such interest, other earnings and payments continue to be subject to those provwf@ps

‘,«V
under para 3.3; %, &;,//

\
\Z\?‘
\

6.3 Any freezing action taken related to the designated list under this Order shmgld/ not pf‘event a

%, zx,w

designated individual or entity from making any payment due under a contract ent@?@d '?'»;m’to prior to

e i,
‘&J‘; "2’?
7 ,"/
4 Wy
T /fas;, Y
“3‘?/ ;2

/,

(i) the CNO has determined that the contract is not related to any o,Mhe prohibited goods, services,

‘{a

the listing of such individual or entity, provided that:

4
//r// %

technologies, or activities, under this Act, or under the United Ng;lﬁ)nﬁ(Secunty Council) Act, 1947 or

s %

any other relevant Act for the time being in force, or by an ordéi; lséued under any such Act, in relation to

weapons of mass destruction and their delivery systems; 5% /%, W
/f’ ’ s
(i) the CNO has determined that the payment is nof’diré‘@tly or indirectly received by an individual

or entlty in the designated list under this Order,/a,nd’ ot

Vs
///4, ".«,/
% a
%

5 "f’///
(iii) the MEA has submitted prlcy Jlotﬁff@@{lon to the UNSC or its Committee, of the intention to

'f/

make or receive such paymentsispr to aff'fﬁorlse where appropriate, he unfreezing of funds, other

financial assets or economic r,es,ources §for this purpose, ten working days prior to such authorization
%/ .{:’

:4’; 50/;:-‘

7. Regarding pro e‘dmc,e for unfreezing of funds, financial assets or economic
g P §

‘4“.» uw

resources %r wlafeﬂ/ services of individuals/entities inadvertently affected by the

freezing mechaﬁ‘ism upon verification that the individual or entity is not a

o

des;gl;;;t‘? d person or no longer meet the criteria for designation:

%, % ‘ oy
71%}1}/ individual/entity, if it has evidence to prove that the freezing of funds, financial assets or
econc;mic resources or related services, owned/held has been inadvertently frozen, an application
may be moved giving the requisite evidence, in writing, to the relevant RE/Registrar of Immovable

Properties/ ROC/Regulators and the State.

7.2 The RE/Registrar of Immovable Properties/ROC/Regulator and the State Nodal Officer shall

inform, and forward a copy of the application, together with full details of the asset frozen, as given
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by applicant to the CNO by email, FAX and by Post, within two working days. Also, listed persons
and entities may petition a request for delisting at the Focal Point Mechanism established under
UNSC Resolution.

7.3 The CNO shall cause such verification, as may be required on the basis of the evidence
furnished by the individual/entity, and, if satisfied, it shall pass an order, without delay, unfreezing
the funds, financial assets or economic resources or related services, owned/held by such appﬁ’eant
under intimation to all RE/Registrar of Immovable Properties/ROC/Regulators and the State’ I\?ngk ’
Officer. However, if it is not possible, for any reason, to pass an Order unfreezing the/ais)sets wl‘/ hin

5 working days, the CNO shall inform the applicant expeditiously. 4&,,/ //3’/

fh,,
Y

7.4 The CNO shall, based on de-listing of individual and entity undpr‘»:@bg ‘Securlty Council

A
Y Al
Resolutions, shall pass an order, if not required to be designated in an)'f*fpfl{;gi' order, without delay,

/,f

unfreezing the funds, financial assets or economic resources or rela}’é}i services, owned/held by such
applicant, under intimation to all RE/Registrar of ImmovabLe/B;gpemes/ROL/Regulators and the
State Nodal Officer. 5/@ %?J

8. Procedure for communication of comphance’d}'aepon taken under Section 12A: The CNO

and the Nodal Officer in the Foreigners D1v1smﬁ}, Mfﬁ/& shall furnish the details of funds, financial

7, ’%

assets or economic resources or related serylcgs “of designated individuals/entities, frozen by an
order, and details of the 1nd1v1duaLs wboé’e entry into India or transit through India was prevented.

respectively, to the Ministry of E'é,gternal Affalrs for onward communication to the United Nations.
i

9. Communication of theﬂrgev issued under Section 12A: The Order issued under Section 12A

of the Act by the CNO *refa:—;;ng to funds, financial assets or economic resources or related services,
% ’{ ’7/
shall be communlegtéd té7all nodal officers in the country.

e
,#&? 6:,.6

%

n:ﬂ?r
,;::'cy’

10. This O)zgjer is:issued in suppression of F.No.P-12011/14/2022-ES Cell-DOR, dated 30™ January
20,2,3%‘ /"% “’v/

£,
J‘,
% 'Cj() i

2_&'11 concerned are requested to ensure strict compliance of this order.

(Manoj Kumar Singh)
Director (HQ)
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To,

1) Governor, Reserve Bank of India, Mumbai

2) Chairman, Securities & Exchange Board of India, Mumbai

3) Chairman, Insurance Regulatory and Development Authority, Hyderabad.
4) Foreign Secretary, Ministry of External Aftairs, New Delhi.

5) Finance Secretary, Ministry of Finance, New Delhi.

6) Revenue Secretary, Department of Revenue, Ministry of Finance, New Delhi. ,,/& .
7) Secretary, Ministry of Corporate Affairs, New Delhi 4 /}}/
8) Chairman, Central Board of Indirect Taxes & Customs, New Delhi. ) %”% /’

9) Director, Intelligence Bureau, New Delhi. j”ff,%,r,,,,y |

10) Additional Secretary, Department of Financial Services, Ministry of F man,cé ’“New Delh

f_,’
S % 4 ’»,,‘

11) Chief Secretaries of all Statestmon Territories ,,«,,& ;;f,” bt

12) Principal Secretary (Home)/Secretary (Home) of all States/ Umon Tel r'fztpr/ ies
13) Directors General of Police of all States & Umon Temtcmeg 5 W;’

14) Director General of Police, National Investigation Agency }\féw D64h|

'3'
'faf"f,»

15) Commissioner of Police, Delhi. )

./’1“"/ ) ::.y
16) Joint Secretary (Foreigners), Ministry of Hom ’Aﬁ’élrs New Delhi.

/ "’4;;, ’;b, -

17) Joint Secretary (Cdpltc.l Markets), De }"am%enf" of Economic Affairs, Ministry of Finance,
y /"")ﬁi"
New Delhi, /*-., 4

%
%,

18) Joint Secretary (Revenue) Dép,a,uﬁaent of Revenue, Ministry of Finance, New Delhi.

W
‘f‘»".rff/

19) Director (FIU-IND), Wéy If)g'ffn

?’z ”"I/
r
e

g, %;,';

U S
fa’r, a;;,
Copy for mfoﬁnat’w

*‘ﬁé

1. Sr. PPS to HS""

2. P& to/,SS’(I/S)
7

%,
f

S, W7

& G

\\"\

%
Y
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Annex II1

KYC documents for eligible FPIs under PIS

FPI Type
Document Type Category I Category II Category III
Constitutive Mandatory Mandatory Mandatory
Documents #,
(Memorandum f,’f%
and Articles of %
Association, 4,& it
Certificate  of ' ”Q,////}"
Incorporation P, % 4
e P
Proof of | Mandatory Mandatory =, !"/'«,,,/ &VMandatory
Address (Power of (Powe};j/“‘"’*’g/” X *" | other than
Attorney {PoA} Attorrie‘yz,{ % Power of
Entit mentioning  the mer};j/pniné’:f/ the | Attorney
o address is | addtess; is
s acceptable  as# /aglg,eﬁ'f%le as
address proof) - [*address proof)
PAN 3 Mandatory {f@,’/"’f,,,g "Mandatory Mandatory
FinancialData  [Exempted * /,,;’,, “|  Exempted * Mandatory
‘:,/; 4 ?;
ooyl
SEBI Mandaf0ry * Mandatory Mandatory
¢ Y,
Registration Y b %
" o G
Certificate  |w, #
Board /  [Bxémpted * Mandatory Mandatory
Resolution(@ J
List /%, ~ Mandatory Mandatory Mandatory
prpﬁﬁ%w of [Exempted * Exempted * Entity
i % *
Semfor L H eter head
Managem gl " name
ent 4, 4% e
Wil 4 nationality,
(ng ¢ date of birth or
ipe ;
) submits photo
‘igifgé%r?/ identity proof
“, ‘ariners d * E d* 2
. Trustees/ Proof of [Exempte xempte Declaration on
4 etc.) Address Letter Head *
Photographs Exempted Exempted Exempted *
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List and | Mandatory — listof | Mandatory - list of Mandatory
Signatures Global Custodian | Global Custodian
signatories can be | signatories can be
given in case of | given in caseof PoA
PoA to Global | toGlobalCustodian
Custodian
At Exempted * E ted * =
; ; e xempte 2
Signatories Proof of p p Mandatoi‘y/%
Identity we b
Proof of Exempted * Exempted * ‘ Da:;larauon
Address on “, Petter
“4, “Head (Z
Photographs Exempted Exempted o /Exwémpted ¥
List Exempted * Mandatory , (€48, % Mandatory
declare ‘o AJBO”
over 25%”) % ’5‘/ 7
Ultimate Proof of Exempted ® Exempted #? Mandatory
Beneficial Identity i} ™
Owner 7 - =
Proof  of Exempted ’Exefﬁpted Declaration
(UBO) Ty
Address £, LY on Letter
B 4% Head *
Photographs Exempted 7 ;”wx Exempted Exempted *

/’f.« ’fwf/

* Not required while opening the bank, aé@plfn_,} However, FPIs concerned may submit an
undertaking that upon demand by Bzegtrl/ators/Law Enforcement Agencies the relative
document/s would be submitted to fﬁe bank.

@@ FPIs from certain Jura,sdlctlon{where the practice of passing Board Resolution for
the purpose of opening béiik.dccounts etc. is not in vogue, may submit ‘Power of
Attorney granted to. Gl@ﬁa,lJCustodlan/Local Custodian in lieu of Board Resolution’

) j’{‘ i’?}”
3 7 {":"'f
Category 4 /%, Eligible Foreign Investors
L. ”*éj?@yemment and Government related foreign investors such as Foreign

A f"",%éentral Banks, Governmental Agencies, Sovereign Wealth Funds,

International/ Multilateral

sy o e g
(. ” Organizations/ Agencies.
Xy, a) Appropriately regulated broad based funds such as Mutual Funds,
&%’y/ Investment Trusts, Insurance

/Reinsurance Companies, Other Broad Based Funds etc.

b) Appropriately regulated entities such as Banks, Asset Management
Companies, Investment Managers/Advisors, Portfolio Managers etc.

c) Broad based funds whose investment manager is appropriately
regulated.

d) University Funds and Pension Funds.

e) University related Endowments already registered with SEBI as FII/Sub
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Account.

II1. All other eligible foreign investors investing in India under PIS route not
eligible under Category I and II such as Endowments, Charitable
Societies/Trust, Foundations, %,
Corporate Bodies, Trusts, Individuals, Family Offices, etc. M,
- : : R
%, K
i 5 - = ¥ - ’//'7".‘2?{;!
Category| Eligible Foreign Investors
Government and Government related foreign investors such as Foreign Central
L Banks, Governmental Agencies, Sovereign Wealth Funds, International/
Multilateral Organizations/ Agencies.
11 a) Appropriately regulated broad based funds such as Mutual Funds, Investment
Trusts, Insurance /Reinsurance Companies, Other Broad Based Funds etc.
b) Appropriately regulated entities such as Banks, Asset Management Companies,
Investment Managers/ Advisors, Portfolio Managers etc.
¢) Broad based funds whose investment manager is appropriately regulated.
d) University Funds and Pension Funds.
¢) University related Endowments already registered with SEBI as FII/Sub
Account.
All other eligible foreign investors investing in India under PIS route not eligible
I1I. under Category I and II such as Endowments, Charitable Societies/Trust,
Foundations, Corporate Bodies, Trusts, Individuals, Family Offices, etc.
S 5
b |
¥ £ I ’/j‘} ’;’
4 L %
%:;,.%. ‘é;wxfg
N
Y,
%,
?S:::}/
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